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WELCOME

Welcome to the Amlib VDX ILL Email 5.3.4 Upgrade Installation Guide.

This is a patch release containing updates to the Amlib VDX ILL Email application and service. The
complete installation time is estimated at less than one (1) hour to complete.

Please Note: This document has been prepared for all libraries that currently have Amlib VDX ILL
Email Version 5.3 installed.
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UNINSTALL PREVIOUS VERSION

Copy the Existing AmlibConfig.xml File

To avoid unnecessarily having to reconfigure the Amlib VDX ILL Email application/service when the
updated version is installed, the existing AmlibConfig.xml file can be copied to another location,
prior to the old application/service being uninstalled.

1. Go to Start > Programs (XP) /All Programs (Vista/7)> Amlib VDXILLEmail

2. Right-click on Configuration Manager and choose Properties — the Configuration Manager

Properties screen will display
3. Click the Find Target button (XP) / Open File Location button (Vista/7)

4. Locate the AmlibConfig.xml file and copy it to another location — for example: the desktop

Uninstall Previous Version

Prior to installing the new version of the Amlib VDX ILL Email application or service, the old version
must be uninstalled.

If you attempt to install the latest version of the application or service, then a message similar to the
following will display:

Windows Installer

8 Another version of this product is already
= installed. Installation of this version cannot
continue. To configure or remove the
existing version of this product, use
Add/Remove Programs on the Control
Panel.

1. From the Start menu:
a. Windows NT/XP: Control Panel > Add or Remove Programs
b. Windows Vista/7: Control Panel > Uninstall a Program
2. Select Amlib VDX InterLibrary Loan Email or Amlib VDX InterLibrary Loan Email Service and:
a. Windows NT/XP: Click the Remove button
b. Windows Vista/7: Click the Uninstall button
3. Click Yes if prompted

The selected program will then be removed.
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INSTALL THE UPGRADE

Option 1: Automatic Email Processing

IMPORTANT: Please ensure that you have full read/write access to the \Amlib folder on your server
(for example: C:\Amlib) and that you are logged in with Administrative Privileges.

We recommend installing the Amlib VDX ILL Email Service on the Amlib server.

1. The Amlib VDX ILL Email Service 5.3.4 installer is available on the OCLC Website, under
Downloads and Software Updates>Utilities
https://www.oclc.org/support/services/amlib/downloads-software-updates/utilities.en.html
(contact Amlib support if you require a login to this website)

2. Download the AmlibVDXILLEmailService534.msi and save it on your Amlib server

3. Double-click the AmlibVDXILLEmailService534.msi to launch the installation Wizard — the
Setup screen will open displaying the Welcome message:

1 - p - N, 4 - .-(
|ﬁ A Il Ler! S by S Sy S eI CES e LI j |L3

Welcome to the Amlib VDX InterLibrary
Loan Email Service Setup Wizard

The Setup Wizard will install Amlib WD InterLibrary Loan
Email Service on your computer, Click Mext to continue ar
Cancel ko exit the Setup Wizard.

[ Hext [ Cancel

4. Click the Next button — the Destination Folder screen will display:
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|ﬁ AmibISIrteTi Sh ranslioaman S ervi e e L) j | _|L3

Destination Folder
Click Mext to install ko the defadlt Folder or click Change to choose another,

Install Amlib YO Interlibrary Loan Email Service to:

|C:'I,Pr0gram Files\oC L Amlib YDRILLEmail,

Back ]| Mext | [ Cancel

5. Choose where the program is to be installed (generally leave as default) and select the Next
button —the Ready to Install screen will display:

|j§ A UL = Ly i B b=y J y _|\3

Ready to install Amlib ¥DX InterLibrary Loan Email @

Click. Install to begin the installation. Click Back to review or change any of vour
installation settings. Click Cancel to exit the wizard,

[ Back || Install 1 ’ Cancel

6. Click the Install button —the Installing window will display:
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S AmUBWDX Jugr=y i Ry By b=

Installing Amlib ¥D¥ InterLibrary Loan Email

Please wait while the Setup Wizard installs Amlib YD InterLibrary Loan Email,

Skatus:

- E]%]

(
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8. When complete, ensure the Launch Configuration Manager is unticked and click the Finish
button

1 T . T e - C. 3 .’
|ﬁ Sl Sl e S ey e T S e T eSS L J | \3

Completed the Amlib WDX InterLibrary
Loan Email Service Sehup Wizard

Click. the Finish butkon to exit the Setup Wizard,

@ h Configuration Manager

Replace the New AmlibConfig.xml File

The newly installed AmlibConfig.xml file now needs to be replaced with the version previously
copied and saved elsewhere.

1. Locate the AmlibConfig.xml file you saved earlier and copy it

2. Go to Start > Programs (XP) /All Programs (Vista/7)> Amlib VDXILLEmail

3. Right-click on Configuration Manager and choose Properties — the Configuration Manager

Properties screen will display
4. Click the Find Target button (XP) / Open File Location button (Vista/7)

5. Locate the AmlibConfig.xml file and paste the previously saved version into the same folder
(overwriting it)

The upgrade is now complete.
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Option 2: Manual Email Processing

IMPORTANT: Please ensure that you have full read/write access to the \Amlib folder on your server
(for example: C:\Amlib) and that you are logged in with Administrative Privileges.

We recommend installing the VDX ILL Email on the ILL officer’s PC (or Amlib end-user’s PC) rather
than the server.

1. The Amlib VDX ILL Email 5.3.4 installer is available on the OCLC Website, under Downloads
and Software Updates>Utilities

https://www.oclc.org/support/services/amlib/downloads-software-updates/utilities.en.html
(contact Amlib support if you require a login to this website)

2. Download the AmlibVDXILLEmail534.msi and save it on your Amlib PC

3. Double-click the AmlibVDXILLEmail534.msi to launch the installation Wizard — the Setup
screen will open displaying the Welcome message:

.
|j§! ARSI e o b e o LS e L) j |\3

Welcome to the Amlib VDX InterLibrary
Loan Email Setup Wizard

The Setup Wizard will install Amlib YD Interlibrary Loan
Email on your computer, Click Mext to continue or Cancel to
exit the Setup ‘Wizard,

Mext | [ Cancel

4. Click the Next button — the Destination Folder screen will display:
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|ﬁ A ey Ly Loy B S iiy J \ _hz

Destination Folder
Click Mext ta install ka the default folder ar click Change to choose another.

Install Amlib YD InterLibrary Loan Email to:

|C:'I,Program FilesyoC L Amlib YDRILLEmaily

[ Back. ]| Mext [ Cancel ]

5. Choose where the program is to be installed (generally leave as default) and select the Next
button —the Ready to Install screen will display:

|ﬁ A SRS ey By st B D=y ] ! _|\3

Ready to install Amlib VDX InterLibrary Loan Email @

Click, Install to begin the installation. Click Back ko review or change any of your
installation settings. Click Cancel to exit the wizard,

[ Back || Install i [ Cancel

6. Click the Install button —the Installing window will display:
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S AmUBWDX Jugr=y i Ry By b=

Installing Amlib ¥D¥ InterLibrary Loan Email

Please wait while the Setup Wizard installs Amlib YD InterLibrary Loan Email,

Skatus:

- E]%]

(
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7. When complete, ensure the Launch Configuration Manager option is unticked and click the
Finish button:

1 .. . .. - T - v
|ﬁ s LS [yt D Los g Bz D=y I J | \3

Completed the Amlib VDX InterLibrary
Loan Email Setup Wizard

Click the Firish butkan to exit the Setup \Wizard.

@ h Configuration Manager

Replace the New AmlibConfig.xml File

The newly installed AmlibConfig.xml file now needs to be replaced with the version previously
copied and saved elsewhere.

1. Locate the AmlibConfig.xml file you saved earlier and copy it

2. Go to Start > Programs (XP) /All Programs (Vista/7)> Amlib VDXILLEmail

3. Right-click on Configuration Manager and choose Properties — the Configuration Manager
Properties screen will display

4. Click the Find Target button (XP) / Open File Location button (Vista/7)

5. Locate the AmlibConfig.xml file and paste the previously saved version into the same folder
(overwriting it)

The upgrade is now complete.
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APPENDICES

Appendix 1: Antivirus Email Block

Some antivirus systems may prevent the alert email from being sent. To prevent this you must check
the Access protection rules. This example covers how to do this with McAfee.

1. Right-click on the McAfee icon in the System tray and select VirusScan Console...

On-Access Scan Properties...
On-Access Scan Statistics...
On-Access Scan Messages...

On-Demand Scan. .,

Update Mow. ..

About Yirusscan Enterprise. ..

'_g! B FaeM

2. The VirusScan Console will display:

inuEscamonsol s h.ihjm-i

Task Edit  Wiew Tools Help

Er m B Y

Task Status Last Result Last Run Q
 Toccess oo crsed

Disable
m Buffer Overflg Enabled
On-Delivery | Wiew Log Enabled
E Urwanted Prd Mo urwanted progra...
roperties

@ On-fccess St L Enabled
@Quarantine Manager Policy The quarantine fold...

ﬂ Full Scan Mot Scheduled

18 autalndate Dailv, 5:00 PM The Undate succeeded  Tuesdav, & MarchDZ g

| I Il

Access Protection Properties

3. Right-click on Access Protection and select Properties — the Access Protection Properties
screen will display:

@l

Access Protection | Reports |

Acocess Protection Rules

Use access protection rules to protect your system’s acoess points and prevent termination of Modfes processes.

Enable access protection

Categories Block. Report Fulez

Anti-viruz Standard Protection Prevent registry editor and T ask Manager from being dizabl
Anti-viruz M azimum Protection Prevent uzer rights policies from being altered

Anti-virus Outbreak Contral Prevent remote creation/modification of executable and co,
Common Standard Pratection +f o Prevent remate creation of autarun files

Common b aximum Protection Prevent hijacking of [EXE and other executable extensions |
Wirtual Machine Pratection Frevent Windows Process spoofing

User-defined Rules ® o Prevent mass mailing worms from sending mail
o Prevent |RC communication

Frevent uze of titp.exe

S L ] B

|
=

L oK _l [ Canicel ] [ Apply ] [ Help
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4. Click on the tick in the Block column against Prevent Mass mailing worms from sending mail

Lz

| &ccess Pratection .Reports

sE ot echoniroperlies kﬁ

Access Protection Rules
Use access protection rules to protect your system’s acoess points and prevent termination of Modfes processes.
Enable access protection

Categories Block.
Anti-virug Standard Protection
Anti-virug M axirmum Protection
Anti-virus Outbreak Contral
Common Standard Pratection +f o
Comman b aximum Protection
Wirtual Machine Protection
User-defined Rules

Report Fulez

Prevent registry editor and T ask Manager from being dizabl
Prevent uzer rights policies from being altered

Prevent remote creation/modification of executable and co,
Prevent remate creation of autarun files

Frevent hijacking of .EXE and other executable extensions

Frevent uze of titp.exe

o ——

Prevent Mcafee services from being stopped

[ (o]’ J [ Canicel ] [ Apply ] [ Help

5. Once the tick is removed click the Apply button

6. Then click the OK button

The setting changes are complete.
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Appendix 2: Enable Logging for Troubleshooting

Logging of errors and exceptions is available for the manual and automatic solutions. It is

recommended that logging for the Automated Service is only enabled for troubleshooting purposes
to prevent large log files from being created.

Logging of exceptions for the Amlib VDX ILL Email manual client occurs automatically, and is recorded

in the AmlibVDXILLEmail.log file in the folder where the application installed.

il

= [E]X]|

File Edit Wew Favorites Tools Help

@Back b > | Iﬁ: /) | Search [f= Folders v

Address |23 C:\Program Files\OCLC Amlib VDRILLEmail

g| fame =

i._'-B_blAmlib‘Business.dll

[} amiib, Circulation,di

._}}Amlib‘Circu\atiun.Parameters.dll

ié]nmllb‘Conflguratlon.dH

E-}Amlib{untmls.dl\

L“%}Amhb‘Data‘Core.dH

%] A, Dt i

@Amhb‘Encryptmn‘d\l

i._'-B_blAmlib‘FDrms‘dll

@Amhb‘InterleraryLoans‘d\l

2] Al Publickey di

é]nmllb‘utlht\es.dl\

2] Ao, YORILLEmail, di

L“ﬂnmllb‘XMLSerlahzer.dH

1= AmlibConfig.xml

@AmIleonFlguratlonManager‘chm

EF\mlibConFigurationManager‘exe

B ArmlibYDKILLEmail, exe
1 il dog.

AmlibYDHILLEmailService, exe

|2} MR, controls. ULl

[Z] vDxILLEmaillog

File and Folder Tasks  #

Wi Rename this file

‘_& Move this file

[P copy this file

e Publish this File to the
‘Web

() E-mail this file
2 Prink this file
W Delete this file

Other Places e

& oac

(5 My Dacuments
() Shared Documents
W My Computer

& 1y Network Places

Details B

Amlib¥YDXILLEmail.log
Text Document

Date Modified: Today, 11
March 2011, 1:51 PM

Sizard2 2R

Size | Twpe
GIKE  Application Extension
37KB  application Extension
44 KB Application Extension
16KB  Application Extension
19KE  Application Extension
27KB  Application Extension
2,780 KE  Application Extension
7KE Application Extension
26KE  Application Extension
18KE Application Extension
4KE Application Extension
34KE  Application Extension
1&8KE  Application Extension
7KE  Application Extension
SKE %ML Document
280KE  Compiled HTML Help...
S4KE  Application
18KE  Application
43KE  Text Document
14KE  Application
11 KB Application Extension
JKB  Text Document

ar

FCE
Diate Modified
4032011 4:50 PM
23f022011 12:40 PM
11/02/2011 11:59 AM
8/02/2011 3:28 FM
18/08/2010 9:27 AM
1/12/2010 10:58 AM
221022011 12:17 PM
24{06/2010 2:34 PM
1/03(2011 10:33 AM
23(02/2011 2:04 PM
24106/2010 2:34 PM
4/03(2011 9:18 &M
26/02/2011 10:03 AM
22(09/2010 9:54 AM
10/03f2011 $:48 PM
24{12/2010 2:39 PM
1032011 10:40 &M
Gi03(2011 318 M
11{03f2011 1:51 PM
Gi03(2011 318 PM
Bf042010 12:56 PM
7/03(2011 4:30 PM

Enabling Troubleshooting logging for the service:

Open the Services control panel

TViGEs

TaE

File = Action \Miew Help

¢ = |[m] Com I m
| % Services (Locél)

Amlib VDX ILL Email Service

Stop the service
Pause the service
Restart the service

Mame

% NET Runtime Opt...

%F\Ierter

%.ﬁ.pple Mobile Device

%F\pplication Laver G... Providess... Started
%npplication Manage... Providess... Started
%8 ASPNET State Ser... Providess...

%F\udio Service Manages a...  Started
% Aukomatic Updates  Enablesth...  Started
%Background Intellig... Transfers... Started
% Blustooth Service Handles ins,..  Starked
% Bonjour Service Enables ha... Started
%Cisco Syskems, Inc.... Started
% ClipBook, Enables Cli...

Ha s G i R '
(3

\ Extended A Standard /

Description Status

Microsaft ...

Matifies sel...

Provis h. Started
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2. Right-click on the Amlib VDX ILL Email Service and select Properties

Sl

File  Action

Wiew

Help

1--|-||_@ 2E romm

% Services (Local)

Amlib VDX ILL Email Service Mame  ~
Stop the service
Pause the service
Restart the service

%Apple Maobile De it
%Application Lave e
%Application Man f’ause
HyaspET State |
Audia Service eshart
%Automatic Upda Al Tasks
%Background Ink
%Bluetooth Servi Refresh

%Cisco Syskems,

%ClipBook

Help

Extended 4 Standard /

Description
8 NET Runkime Opti...  Microscft ...
Motifies sel...

88sBonjour Service

L PSR pas et
K |

Status

Started
Started
Started
Started

Started
Started
Started
Started
Started
Started

Opens the properties dialog box For the current selection,

3. The Amlib VDX ILL Email Service Properties screen will display:

General |Log On || Recovemny || Dependenciesl

Service name: AmnlibWDEILLE mail5 ervice

LL Emal Semice

Dizplay name:

Description:

Fath to executable:
i' 'C:AProgram FilesWOCLCWAmlib YDEILLE mailuamliby Di<I LLE mailS ervice. ex

Startup tupe: i.-’-‘«utomatiu:

Service statuz:

Start

) () um

ers that apply when you start the service

] Resme

| [ Stop

You can specify the $tar
fram here:

Startparameters: |

Apply

4. Click the Stop button if the service is running

Last Updated: 24 February 2014
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5. Enter-l in the Start parameters and click the Start button

amiTiss | EEmal SermcedSropesiies il incal lGompaie ]y J Qi

General | Log On | Recovery | Dependencies

Service name; AmlibyYDEILLE mailS ervice

Display name: mib WD ILL Email Service

Deszcription:

Fath to erecutable:
"'C:\Program Files\OCLCWAmlib WDEILLE mailamlibtyDxI LLE mail5 ervice. ex

Startup type: Automatic

Service statuz:  Stopped

T
—~—

Y'ou can zpecify the start parameters that apply when pou start the zervice
from here.

Start parameters: |

[ 0K ] [ Cancel

6. Click the OK button

7. As processing occurs, the event is recorded in AmlibVDXILLEmailService.log file on the

server where the program is installed
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Appendix 3: Switching between Automated and Manual service

Please Note: If the library decides to go from Automated processing to Manual processing, it is very
important to disable the service on the server.

1. Launch the Amlib Configuration Manager

2. Click on the VDX tab

| sl on e el O Ea e : ﬂ ﬁd1

Configuration File | AmibConfig. 4l [ Mew I I Open I

| Ay Systers | SRU Pusher | VDX Emal | Debt Collection Servics |

Datshase Prefis |AB3Test o) Amib Operator |JOHNM &l
Frequency [ aily dl [] Enabled
Day
Time 4:50:5E P Al
Start Date 09 Mar 20711 Day EveryDay

Check Date and Time of next schadulad run Every

Interal 5_

Save

Hep | [ Esit |

3. Un-tick the Enabled button

4. Click the Service button — the Service prompt will display:

T e \3

Service Detailz

Service

Service Status

Rurning
Stop @

Cloze

5. Click the Restart button

6. Click the Close button when complete

Please Note: Correspondingly, if the library decides to go from Manual processing to an Automated
Service, it is best to uninstall the Amlib VDX ILL Email program for the library end user’s computers.
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Appendix 4: Edit Access Control for Amlib VDX ILL Email

Due to the additional extra security measures on Windows Server 2008, Windows 7 and Vista, you
may need to edit the installation’s access control list settings before being able to customise the
AmlibConfig.xml file.

1. Locate the folder containing the VDX ILL Email utility — for example C:\Program
Files\OCLC\Amlib VDXILLEmail

2. Right-click on the Amlib VDXILLEmail folder and select Properties

o] B [
@uvl » My Compites w05 (E) » Brogim e nI0ELCr =] 42 || Search ociC ol
Organize 4/ Open  Includeinlibrary ~  Sharewith = Bum  Mewfolder = 0 @
k- Fovorties 4 Name Date modified Type Size
B Desktop Amlib FinTransUpgrade 21/06/2011 222 PM  File folder
% Downloads | | Amiib it —Smsss====  Filefojder
J  —— n
5] Recent Places s
Open in new window
- 3
A Libraries T
@ o . @ ALZip Self-Extractor (EXE)
3 s
~lioeins @ Addwith AlZip
@' Music @ Add to Amlib VDXILLEmail zip
| Pictures @ Add to Amlib VDXILLEmail.zip and Email
Vid
B videos Share with r
#d Homegroup @) SUN Checkout..
#2 TortoiseSYN v
-
P2 My Campites W Scan forthreats...
& osic)
Restore previous versions
Include in library »
Send to >
Cut
Copy
= Paste

Create shortcut
Delete

Rename

Sl | Properties

3. The Amlib VDXILLEmail Properties screen will display

4. Select the Security tab

- .
| Amlib VDXILLEmail Properties w

| General I Sharing | Security iFrevinus Versions Custnmize|

Object name:  C:A\Program Files\OCLC Amlib WIRXILLEmail

(Group or user Names:

A CREATOR OWNER %
8. SYSTEM |
53, Administrators (TARDIS Administrators)

02 |leare MARMIS | loans) =
1| m | »
To change pemissions, click Edit. Edit ..
Pemissions for CREATOR
OWHNER Allow Dermy

5. Click the Edit... button — the Permissions for Amlib VDXILLEmail screen will display
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6. Inthe Group or user names: pane, click on the Users entry

7. Thenin the Permissions for Users pane, check the Allow checkbox for the Modify setting —

this will give Users the necessary group permission to apply modifications to files and folders
in the Amlib VDXILLEmail folder:

- -
. Permissions for Amlib VDXILLEmail &J

Securty |

Object name:  CA\Program Files"OCLC \Amiib VINEILLEmail

Group or user names:

52 CREATOR OWNER
B SYSTEM

-

2 L Administrators)
52 Users (TARDIS Users)

54 Trustedinstaller

Pemissions for Lsers

Full contral

[ Modiy
Read & execute
List folder conterts
Read

OOE IO

Leam about access control and pemissions

ok J[ Concsl |[ ooy |

8. This action will automatically check the Allow checkbox for the Write setting:

Pemissions for Users Allow Dery
Readbewcte = W m
List folder contents B
Read £l =
Write | (al

1

Special pemissions

Leam about access control and permigsions

ok [Ccame ) [ oob )

9. Click on the OK button on the Permissions for Amlib VDXILLEmail and the Amlib VDXILLEmail
Properties screens to complete the change of permissions
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