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OVERVIEW

SIP2 (Standard Interchange Protocol, Version2) provides communication between the Amlib Library
system and other SIP2 compliant computer based applications. It provides controlled access to
certain information from Amlib (for example details about Patrons or Items) via a TCP/IP connection
through a nominated Port

These applications include Self-Service Circulation (DIY) terminals, accessing Ebooks from Online
Suppliers, managing Library Internet PC processes such as PC Reservations, electronic resources and
other communications. Ebook applications need to verify that a patron has proper borrowing rights
before allowing downloads of Ebooks

Request messages to access information or perform operations are sent via a connection and the

Response messages sent in return
There are three components that comprise the SIP2 module

1. SIP2 Server which runs as a service in Windows

2. Configuration Manager client program enables settings to be made in relation to:

e Database (Database definition, Usernames and Passwords to the Database)

e SIP2 Server settings (Database prefix, Port Number and maximum No of
connections)

* Logging settings (Enabling, Log Files and Archive Files)

3. SIP2 Manager client program which is used to maintain the SIP2 settings including:
e Listener
e Instance settings. These include:
0 Parameters
0 Messages, Message fields and values

A Self Check device is the connection initiator and the SIP2 server is a TCP/IP listener

e From Amlib Version 6.0, a multi-threaded SIP2 Server is a replacement for the existing Amlib
DIY module. There can be multiple listeners using a single instance

e The multi-threaded server supports multiple TCP/IP connections from SIP2 clients whereas
the Version 5.3 and older versions of the Amlib DIY module only supported a single SIP2
client connection

e Eachinstance has its own set of messages, message fields and parameters. The parameters
are not dependent on SIP2 client vendor types. The new SIP2 Manager is able to be
customised to a greater degree than in the previous versions, in relation to customised
messages and parameters

Functionality exists within the SIP2 Manager for the creation, editing or deleting of Listeners,
associated Instance parameters, Instance messages and Instance message fields and values
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SIP2 redevelopment includes the reorganisation of existing parameters and addition of new
parameters. The new parameters will facilitate vendor independent coding. It is possible to convert
existing Amlib DIY parameters to the new SIP2 parameters during the Version 6.0 upgrade or later
using the SIP2 Manager.
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SIP2 Server and Service

The SIP2 Server is an application that runs as a Windows Service. The service name is
AmlibSIP2Service. After installation the service can be started and stopped in the Services area in

Windows

e (=5 EoR =

Eile Action View Help

e B EHo= Bz > 8
Services (Local) o} Seruii:es (Lacal)
Amilib 5IP2 Service Marne . Description Status
i ActiveX Installer (fodnstS Prowvides Us... =
Sart the service o Sdaptive Brightness Manitars a., |7
J L =
G&pplication Experience Processes a..  Startec
Lo Bpplication Host Helper Service Provides ad.,  Startec
s Application Identity Determines ...
< Application Information Facilitates ..
o Application Layer Gateway Senvice Prordides su..,
i Application Management Processes in..
o ASPUMET State Service Provides su..
'...-.BackgrnundIntelligentTransferSewice Transfers fil...  Startec
i Base Filtering Engine The Base Fil..  Startec
o BitLocker Drive Encryption Service BDESWC hos.,..
2. Block Level Backup Engine Service The WBEMNG...
«: Bluetooth Support Service The Bluetoo..,
o BranchCache This service .
o Certificate Propagation Copies user... Startec
o CNG Key Isolation The CHG ke,
"/, COM+ Event Systermn Supports Sy, Startec
0 COM+ System Application tanages th... I
4 [ = T | D Ty
r—li‘_\_Ex‘tendedl/_(\_Standard/

The SIP2 server uses:

e Settings in the AmlibConfig.xml file maintained by the Configuration Manager

e SIP2 Parameters and Message Values stored in the local database and maintained by the

SIP2 Manager
e Amlib Circulation Settings and parameters to check Circulation privileges for the borrower. If

different Settings are based on Location the system uses the Login Location of the SIP2
Manager to verify the Circulation settings to use

SIP2 Server Process

1. Before the service starts, the amlibconfig.xml is opened, database connectivity is checked and
the Amlib database is at least Version 6.0

Last Updated: 24 February 2014
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2. After starting, the server listens on the defined Port Number for incoming TCP/IP connections
from SIP2 clients. The maximum number of concurrent connections is defined in the
Configuration manager SIP2 Server tab

3. When an incoming connection occurs from a SIP2 client, the server determines the IP address of
the client and performs a DNS lookup to get the Host name. The Client Address column on the
SIP2 Listener table is then checked for either the IP or the host name and if found, the SIP2
parameters are loaded for the instance defined

4. Once connected the server receives SIP2 request messagess from the client and using the
instance parameters does the required database lookups, processing etc. and returns the
appropriate response message. The parameters define how the data for each field in the
response message is derived.

Error Handling & Maintenance

* In the event of the IP or the host name not being found, the connection is closed by the
server and the error logged

e While loading the SIP2 parameters for the instance from the database, checks are performed
to verify their integrity. If not valid, the connection is closed and the SIP2 parameter errors
logged

e Logging for the service is saved to the amlib.log file in the folder where the AmlibConfig.xml
file is located.

By default the installers copy this file to the Data directory for the application. This is
operating system dependent. For example in Windows XP it is found in
Documents and Settings/All Users/Application Data/OCLC/Amlib SIP2 Manager/amlib.log

For Windows 7 and Windows Server 2008 the default is C:\Program Data\OCLC\Amlib SIP2
Server for the Server and C:\Program Data\OCLC\Amlib SIP2 Manager for the manager.

¥ C:\Documents and Settings\All Users\Application Data\OCLC\Amlib SIP2 Manager

File Edit View Favorites Tools  Help

gBack A = 'ﬁ f-"Search , Folders "

ddress |25 C\Documents and Settingshal Users\Application DakalOCLCYAmib SIPZ Manager

nlders x Marne Size | Type Date Modified
= 5 oclc e i%fl amlib.log 16 KB  Text Document 25/10/2011 315 PM
=3 i SIP2 Manager '.: AmlibZonfig. =ml ZKE  Amaya Files 20/12/2011 5:16 PM
123 Sonic [ AmlibSIPZManager. =ml LKB  Amaya Files 07/07[2011 10:47 &M
) TEMP @SIPZGettingStarted.doc 4834 KB Microsoft Office Wo..,  30/09/2011 10:28 AM
& |53 Urinstall THsIPzGettingStarted. pdf 84 KB Adobe Acrobat Doc.,,  1S/06/2011 3:03 AM
# I3) Windows Genuine Advanta E]SIPZPrDcedureManual.dnc 1,691 KB Microsoft Office Who..,  18/10/2011 9:50 AM
[ Deskbop '!_:‘_J:SIPZPrcu:edureManual.pdf G4 kB Adobe Acrobat Doc...  15/06/2011 8:03 AM

e After a successful connection, logging specific to the Listener is written to a folder below the
main application data folder outlined above. The folder name is the IP address or host name
configured for the Listener. The log file name is the same ie amlib.log)
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e For diagnostic purposes, the service can also be run in a console by double clicking on the
exe in the installation folder. The service must be stopped before doing this. When running

as a console, no logging occurs as all messages and errors are displayed

e When parameters are changed, the Client Connection(s) using that Instance have to closed
and reopened. This will reload the SIP2 parameters and circulation parameters for the
instance and no restart of the SIP2 Server service is required
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AmlibSIP2Service Settings

Settings for the Service can be altered using the Properties of the Service in Control Panel >
Administrative Tools>Services.

Highlight the Service in the list and right click and choose Properties

General TAB

The General TAB contains:
e Service Name — needs to be AmlibSIP2Service
* Service Status
e Path to the SIP2Server application

e Startup Type

-

Arnlib SIP2 Service Properties (Local Computer) @

General | Log On | Recoveny I Dependenciea|

Service name: AmlibSIP2S ervice

Digplay name: Amlib SIP2 Service

Description: | -

Path to executable:
"C:AProgram Files [#EEN0DCLCNAMID SIPZ ServervamlibSIP2S ervice, exe”

Startup type: Automatic hi

Help me configure zervice starbup ophions.

Service status: Stopped

Start Stop Pauze Bezume

“ou can specify the start parameters that apply when pou start the service
fram here.

Start parameters:

oK. l [ Cancel Apply

Log On

Set to Local System Account

Last Updated: 24 February 2014
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Recovery TAB

Arnlib 5IP2 Service Properties iLocal Computer)

| Generall Log On | Recovery I Dependencies|

Log on as

[] Allows zervice to interact with desklop

71 This account: Browee, ..
Help me configure uzer account log on options.
0k ] [ Cancel Apply

Keep as default settings

Dependencies TAB

Keep as default settings

Last Updated: 24 February 2014
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Configuration Manager

The SIP2 server uses settings in the AmlibConfig.xml file maintained by the Amlib Configuration
Manager. This file is saved in the Application data folder depending on the operating system. For
example in Windows 7, it is saved in ProgramData/OCLC/Amlib SIP2 Server/ AmlibConfig.xml. In XP it
is held in Documents and Settings/All Users/Application data/OCLC/Amlib SIP2
Server/AmlibConfig.xml

The settings are:

Amlib Systems tab

« Amlib Database definition — Database Prefix and Description etc

Amlib Configuration Manager

Configuration File |I::"~D|:u:uments and Settingz\all lzerz\dpplication Datah0CL | [ Mew ] [ Open ]

Amlib Systems | Logging || SR Pugher || WD Email || Debt Collection Service || 5IP2 Server|

Prefis Description e

TE Test

SIP2 Server tab

e Database Prefix (must be configured in the Amlib Systems tab)

e TCP/IP Port Number for the SIP2 Server to listen for SIP2 Client connections

¢ Maximum Number of Concurrent connections (thread pool) — Number of
connections that you wish to allow at the same time through the port. This will
depend on the type of connections — whether they are Self Issue devices or Ebook
patron verifiers. The setting here should also be equal to or greater than the No of
Licences set in the SIP2 Manager

e Changing any of these setting requires a restart of the service

Note: Ensure that there are enough Computer resources (for example Memory) to allow

for the No of connections specified — especially if set to a high number

Last Updated: 24 February 2014
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Amlib Configuration Manager

Configuration File |I::"~D|:u:uments and Settingz\all lzerz\dpplication Datah0CL | [ Mew ] [ Open ]

Amlib Systerns || Logging | SEU Pusher | YD Email | Debt Collection Service | SIPZ Server

Databaze Prefic | NS w | Port Mumber | 6003 %

M a=irnurm Murnber af Concurent connechions

Logging tab

* Debug logging enabled - if enabled all message data is logged. Errors are always
logged by default

e Maximum log file size (MBytes)
e Number of archived log files
e Changing any of these setting requires a restart of the service

Amlib Configuration Manager

Configuration File |I::"~D|:u:uments and Settingz\all lzerz\dpplication Datah0CL | [ Mew ] [ Open ]

Amlib Systers |; L | SAU Pusher | WD Email | Debt Collection Service | SIP2 Server

Drebug Logging Enabled

Fs

M awirmum log file size [MEytes) 1 | Mumber of archived log files 3 B

Last Updated: 24 February 2014
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SIP2 Manager after Version 6.0 Upgrade

When the program is first run after upgrading to 6.0, it will display a form which populates the
Master Message and Message Field tables.

It will also allow optional conversion of existing DIY parameter sets to the new table structure.

After completion there will an entry in the UPDATE_LOG Table in the LIB database for each process.
The example below shows the creation of the master messages, conversion of parameter set 1 as a
3M device and parameter set 2 as an Envisionware device.

PROCESS_I D PROCESS_NAMVE AMLI B_VERSI ON DATE_STARTED DATE_COWPLETED STATUS EXTRA_DATA
266 DI YPar ans ToSI P2- Mast er Messages 6.0 2011-06-14 2011-06-14 S NULL
267 DI YPar ans ToS| P2- 1- 3M 6.0 2011-06-14 2011-06-14 S NULL
268 Dl YPar ans ToS| P2- 2- Envi si onWare 6.0 2011-06-14 2011-06-14 S NULL

The parameters are stored in tables in the Local database — the tables and their created using the
Amlib 6.0 Changes.sql’ upgrade script

The SIP2 Server uses settings in the AmlibConfig.xml file maintained by the Amlib Configuration
Manager

The SIP2 Subsystem must be defined before any activity can be done. Existing Amlib DIY
configurations can be converted for the updated SIP2 Facility. See separate Notes on Conversion.

External Support Files
To facilitate the conversion process and setting up of specific vendors, external xml files contain

default data. These files are:

DIYParametersConversion.xml — Holds parameter data from the existing DIY parameters
relevant to SIP2 plus additional fields required for the new setup.

VendorsConversion.xml - Holds SIP2 message and field defaults for the currently supported
vendors in DIY — 3M, EnvisionWare, STlLogitrack, TalkingTech, SmartLibrary, Overdrive and Wheelers

DIYVendorDIYType.xml — Defines which parameters in the DIYParametersConversion.xml are
relevant to the vendors in VendorsConversion.xml!

Last Updated: 24 February 2014
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SIP2 Request - Response Stages

Request from Client

Example: Checkout Request

. =

Response message found for Master

Message Partner

Example: Checkout Response

Ty

Parameters to Check — parameter needs to be

present in the Field Values of the Message. Checked for True

to continue based on parameters defined in Parameter
Source/Target) Example: Borrower Fine Limit < $5.00

S S—

Parameters to Process — If parameter present in the

Values process as defined

Example: Renew Overdue Item

B S—

SIP2 Fields built for Response - gets values as

defined for Instance

Example: Title Identifier

‘ Response back to Client \

Last Updated: 24 February 2014
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SIP2 Manager

Login Instructions

1.
display:

£ Amlib Login

Connection Detailz

Aplib Uzer Hame

Pazzword

D atabaze

5

\STAFF

HHMHRH

| Live kl

Ok ][ Canicel ]

Enter a valid Amlib User Name and Password (not case-sensitive)

2.

3. Select a Database — this should be the same Live database you use for Amlib

4. Click the OK button —the Please select a location window will display:

Amlib Login

Pleaze zelect a location
Code D ezcription
C Council libram
LOT YWwombat Self Check only
g LIE “Wwiombat Libran

Launch the Amlib SIP2 Manager client —the Amlib Login with Connection Details window will

5. Choose a login location and click the OK button (by default, the Location setup for your

Username in the Amlib Installation settings will be highlighted).

Last Updated: 24 February 2014
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Note: A different Location can be used for gathering Statistics for the Self Check Issues. This is set

up on the Listeners Window — in the Location for Stats section

6. The first time the login occurs, The Amlib SIP2 Manager dialogue box will display. It will be
necessary to enter a code for the Number of Licences the site is configured to use. If you do
not have the code it will be needed before the setting up of the Manager can go any further.

Contact Amlib Support to obtain the relevant code

The 5IP2 sub-system requires a licence code to be entered.

The code is obtained from Armnlib support.

7. Click OK

8. The Enter Licence Code dialogue box will display

Licence Code (as supplied by Amiib support)

9. Enter the licence code and press OK
10. The Amlib SIP2 Manager confirmation box will appear showing the No of licences applied

**Ensure that the Maximum Number of Concurrent connections configured in the

Configuration Manager is equal to or greater than the No of Licences

Last Updated: 24 February 2014
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The Licence code was entered successfully and the maximum number of listeners
that can be configured is 5.

The Licence code can be updated from the "Instances\Enter Licence code” menu
if required.

11. Click OK

12. The SIP2 Manager box displays to give the information about initialising the SIP2 system

before use. It is possible to Convert existing DIY parameters to initialise the system.

The 5IP2 sub-system must be initialised before use,

In addition, any existing Armlib DIY configurations can be converted for 5IP2 use,

13. Click OK to continue

14. The Create SIP2 Master Message and/or convert DIY Parameters Dialogue box will display

Create 5IPZ Master Messages and, f selected, convert DY paremeters to 51F2
Parameters

[7] Convert from DIY parameters

Vendaor | IM - DY Parameter Set | |

e

15. Click the Convert from DIY parameters if a conversion is required from the parameters set in

DIY (suggested). See Convert DIY

Last Updated: 24 February 2014
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16. At the finish, a message will display

Processing completed successfully

Note: The licences are set up as a range:

e luser

e 2-5users

* 6-10 users
e 11-20 users

e 21- Unlimited

Last Updated: 24 February 2014
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Menus

/& Amlib SIP2 Manager

-|I:IH

File  Imstances  Help

New || Ed

|nstance

Client &ddrezs - [P Addresz or Host Mame

Lizsteners
st |PAddress / U Lacatian far
nEtance Host Mame et Statiztics

[ g 3 - Eastwille Branch 10.61.80.138 STAFF LDy

IP Addresz

Ilzer Mame

Location far Stats

Apply

Canicel Edit

by

File Menu
Properties
Z‘gPrnperties = ||E m

Getting Started Manual Path |gs"-.-’-‘-.|| |Jzershdpplication Data\OCLCMAmiib SIPZ Managerh\SIF2G ettingStarted. pdf | B

Procedure Manual Path

|E:'xD ocuments and Settingshall Uzers\dpplication Datah0CLCWAmlib S5IP2 b anager | E]

1] 8 ][ Cancel ]

Displays the Paths for the Getting Started Manual and Procedure Manuals.

Please Note: It is possible to customise both the Getting Started guide and the full Procedures
Manual — see: Appendix A: Modifying & Linking Your Own Manual in the Amlib SIP2 Manager Client

Last Updated: 24 February 2014
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A full Help system is available within the Amlib SIP2 Manager client. From the menu, select Help >
Help — the Help guide will display.

Context sensitive Help is available on each screen by clicking the F1 Function key on the screen
Window on which Help is required.

In addition, a Getting Started guide and the full Procedures Manual (both in PDF) can be accessed
from the Help menu.

Exit

Closes the Amlib SIP2 Manager

Note: The SIP2 Manager can also be closed by clicking the X on the top far right Corner of the SIP2
Manager Window

Instances Menu

Instances

Displays the Instances currently defined.

rﬁ Instances = ||E
=X

Drezcription

2 3M - Eastville Branch

34 - Jahnzon Branch

= ] [ E dit ] [ Edit Mezsages ] [ Edit Parameters ] [ Delete
Dezcription | | Apply
Cancel Edit
[ OF. ] [ Cancel

From this Window it is possible to select buttons for the following:
* New: Create a New Instance
e Edit: Edit the Instance to change the description of an Existing Instance

e Edit Messages: All the Messages will display for the existing Instance. It is then possible to
Add, Edit or Delete Messages — See more information in separate section

Last Updated: 24 February 2014
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e Edit Parameters: All the Messages will display for the existing Instance. It is then possible to
Add, Edit or Delete Parameters - See more information for Edit Parameters

¢ Delete: Delete Instances to remove them from the SIP2 Manager. Instances cannot be
deleted if they are being used by a Listener
Convert DIY

Create SIP2 Master Messages and, if selected, Convert DIY Parameters to SIP2 Parameters. This
Process will create a New Instance which can then be further modified if required

Enter Licence Code

Allows the entry a new code to update the Number of Licences the site is configured to use.

Help Menu

Getting Started Manual

Displays the Getting Started Manual from the path as shown in the Properties

Procedure Manual

Displays the Procedures Manual from the path as shown in the Properties
Help

Displays the full SIP2 Help Contents

About

Displays the Version number and Copyright details

‘About Amlib SIPZ Manager

Amlib SIFZ b anager

Yerzsion b 4.4258 287R7
Copyright & OCLC [LUK] 2011
OCLC [Uk)
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Main Window

/4 Amlib SIP2 Manager N [=] >

File  Instances  Help

Listeners

|PhAddress / Location for

Instance Host Mame User Statistics

k¥

[ [ Edit Delete

Client Address - IP Address or Host Mame Cancel Edit

IP Address

|Jeer Mame

Location for Stats

The SIP2 Main window displays any configured Listeners. A Listener defines an incoming TCP/IP
connection to the SIP2 Server, the instance it will use for the SIP2 messages, an Amlib logon to load
circulation parameters and a location for statistics. from SIP2 devices via TCP/IP connections. It is
possible to have different Listeners connect to a single Instance. When defining the Listener an IP
Address or Host Name can be used

Create a New Listener

1. Click the New Button - the New Button will be disabled if the number of Listeners
configured is equal to the No of Licences

2. Select the Instance from the Drop-down list of Instances (If no Instances display, these need
to be set up first from the Instances Menu — See Create a New Instance)

Inztance 34 - Eaztville Branch M

I - Easztville Branch
Client Address - |F3M - Morthyille Branch
A - Sauthville Branch

3. Enter the Client Address of the Self Check device which must be either the IP or Host Name.
This is used to load the SIP2 parameters of the instance after an incoming
connection is received
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/B Amlib SIP2 Manager N ==

File  Instances  Help

Lizteners

IPAddress / Location for
Hozt Mame

Inztance U zer

Statizticz

[ & E dit Delete

Ihztance | 3 - Eaztville Branch Ill
Client &ddress - IP Address or Host Narne Cancel Edit

IP Address | 10.51.80.138 |

zer Mame |

[v]
Location for Stats | M

4. If the details listed are the IP address ensure the Checkbox for IP Address is ticked

Client Addrezs - IP Addrezs or Host Mame

P addess | 10,51.30.138 |

5. Select the Amlib Login Username from the Drop-down list of valid Usernames. The
Username is used to get the Login Location and Circulation Parameters etc

User Mame MARSHALL v
) BAREER
Location far Stats | CaTHET
DARBY
MaRSHALL

6. Enter the Location for where the Circulation statistics will be posted to for reporting.

Laocation far Statz M

- - Council library
LIE - “fombat Libran

This could be the same as the Login Location or a different Location if separate statistics is
required for just the Self Check device. A new Location could be created in Amlib and used
just for the collection of statistics for the Device. This is most relevant for Returns type
devices.
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Location for Statz | LD - Wombat Self Check only

[v]

7. Click Apply to save the settings or Cancel Edit to discontinue with the editing

Edit a Listener

To change any details for the Listener

C - Council library
!_!:EI‘T’_- Wu:umbqt__Self Check anly

1. Highlight the Listener on the Listeners Table (from the Main Window of the Amlib

Sip2Manager )

5 amlib SIP2 Manager

-|I:Iﬁ

File  Instances Help

New | [  Ed

|nztance

Client &ddrez= - [P Addressz or Host Hame

IP Address

I1zer Mame

Laocation far Stats

Listeners
Instance IPAddress / User Lu:-u:-_a:tipn for
Hozt M ame Statistics
3M - Eastville Branch 10.61.80.138 STAFF LD
b 3k - Morthille Branch libraryzerver DAREY C

Apply

Cancel E dit

2. Click the Edit Button
3. The entries for each field displays

4. Change the Instance if required

5. Change the Client Address — IP Address or Host Name if required

6. Change the Location for the collection of Statistics if required

7. Click Apply to save the settings or Cancel Edit to discontinue with the editing
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Delete a
1.

Listener

Manager )

Highlight the Listener on the Listeners Table (from the Main Window of the Amlib SIP2

/2 Amlib SIP2 Manager

-|I:IH

File  Instances Help

Listeners
Instance IPAddress / User Lu:-u:-_a:tipn for
Hozt M ame Statistics
3M - Eastville Branch 10.61.80.138 STAFF LD
b 3k - Morthille Branch libraryzerver DAREY C

New | [  Ed
|nztance Apply
Client &ddress - IP Addrezs or Hast Mame Cancel Edit
IP Address
Ilzer Marne
Laocation far Stats
2. Click the Delete Button
3. A confirmation message will display
AmlibSIP 2 Manager o
Remaove Instance - 3M - Southville Branch From the Instances?
L == ,| [ Mo
4. Select Yes to delete the Instance or No to cancel out of the deletion process
Last Updated: 24 February 2014
Page 28

Version: 6.0



SIP2 Manager — Setting up Instances, Parameters and Messages

Create a New Instance

It is possible to create a New Instance as the result of a Conversion of Amlib DIY parameters (see
further Notes on this process — Convert DIY). The following options outline how to create a New
Instance if the DIY Amlib facility has not been used previously OR the existing parameters are not
being converted

1. From the SIP2 Manager Window, select Instances from the Instances Menu. If already
defined, the Instances display in the top window.

1

r‘ﬁ Instances uw

Dezcnption

&2

= ][ E dit H Edit Mezsages ][ Edit Parameters ] [ Delete ]

Description | | Apply

ak. ] [ Cancel

To create a new Instance, select New

It is possible to
e Copy from an existing Instance (if already defined)
e Copy from a Vendor

e Create a default Instance
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rﬁ Mew Instance |- | ﬁ

%) Copy fram ah existing Instance

| I - Eastville Branch BI

) Copy from a Wendar
3k

i) Create a default Instance

[ OF. ] [ Canicel

Copy from an existing Instance

This will copy ALL the Parameters, Messages and Message Field values from one instance already
defined to another Instance that can be renamed. This option will remain grey if there are no
instances defined on the Instance Window

1. Select New from the Instances Window

2. Ensure Copy from an existing Instance is the radio button selected

3. Select the Instance to copy from the Drop-down box

4. Click OK

5. Highlight the newly created Instance on the Table

rﬁ Instances - ||
l=J2Ed

Dezcription
3
4 3t Mew
[ [=1 ][ E dit ][ Edit Meszages ] [ Edit Parameters ] [ Delete
Dezcription | | Apply

Cancel Edit

(] ] [ Cancel
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6. Select Edit

7. Give the New Instance a new Description

r‘ﬁ Instances uw

Drescription
i
4 3b Hew

= E dit Edit Mezzages Edit Parameters Delete

Description | 3k Eastiville Eranch | &pply
Cancel Edit

0k, Cancel

8. Select Apply
9. ltisthen possible to Edit Messages or Edit Parameters as required

Copy from a Vendor

This will ensure necessary Parameters, Messages and Message Field values relevant to the Vendor
will be made available as parameters to use in the Parameter table. It will be necessary to add some
Target Values to some of the Parameters where the Target Values do not exist.

1. Select New from the Instances Window

2. Ensure Copy from a Vendor is the radio button selected

3. Select the Vendor to copy from the Drop-down box
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4. Click OK

//rg Mew Instance

l=/ojes

(%) Copy from aVendor
i

() Copy from an existing Instance

3k
TALKINGtech
() Creatq Logitrack
Envigiortadare
Snart Library
Overdrive

I 0k, ] l Cancel

5. The New Instance from Vendor Window will display with the relevant Parameters for that

particular vendor displayed

6. There will be some Default parameters ticked. These will be required by the Vendor and

can’t be unselected either manually or by using Unselect All

49 Mew Instance From Vendor g@%
Source
Include | Description Message Tupe ?3;;08 Sgiﬁge glzlse Operatar ¥j§:t ;E.:E:t
b —[ n Allows Cancel of overdue ch..  Item charge cancelled Item Consztant 't Motdll..  Equal Sking...
[T | &llaw lssue/Checkaut when... | This item may not be issued. Please take it to the n.. | ltem Constant :Y | Motall... | Equal Sting... :Y
[T | &llow lssue/Checkout when... | This item may not be issued. Please take it to the [n... | ltem Constant | Motall.. | Equal Sting.. |Y
[ | allows Rerew of Overdue Ttem | lbem is overdue and may not be renewed Item Constant | Motall... |Equal Sting... |V
1| Rewcuwer - Eyists om databace | lnvalid borcgaer Eabewn | leeowni | Pabroe | Wopsll | Eeich Dateb |Bepeyy 1%
[ Edc | [ Checkal | [ Uncheckal Create Instance
I ak ] [ Cancel ]

7. Not all parameters need to be selected but for those that are selected must have Target
Values. Some of these Values will need to be entered where the Target Value is blank. If left
blank, the Instance will be able to be saved but a message will be displayed noting that the
configuration will need to be completed manually

8. To add or edit a Target Value for a Parameter, double click the line or select Edit (see details
below), set to required values and click Apply. Generally it is the Database values that will

Last Updated: 24 February 2014

Version: 6.0

Page 32




SIP2 Manager — Setting up Instances, Parameters and Messages

be needed for selection using the Special button — displaying the selection choices for the
Source Value selected. See below more details on Parameters

9. Tick the parameters to be selected for the new Instance from the Include column displaying
first in the top Window.

Note:

* If most parameters are to be included select the Select All button and revise to
uncheck any not to be included

* To uncheck most of the parameters there is an Unselect All button that may be
useful

10. When complete, select Create Instance button. Any Parameters selected but without a
Value will display where value will need to be defined.

AmlibSIP 2 Manager

Mot all the Parameters are Fully defined. The new Instance can be created,
but the configuration will have ko be completed manually.

These issues need to be addressed.

Barrawer - fine limit

Targek VYalue missing
Earrower - Group

Targek VYalue missing
Item - Magnetic media

Target VYalue missing
Item - Magnetic media

Targek Value missing
Item - Mot ko be removed

Targek VYalue missing
Item - Renew Owverdue Tkem

Source Table andfor Source Column missing

Targek Value missing

Continue with the Instance Creation?

(| me

==
[a1]
L

11. Itis suggested, that if this message is displayed, that No is selected and the Target Values be
entered for the Missing Values

12. Once the Target Values are set for those chosen for the Instance, the creation should be
successful.
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' 5]
{

Create a default Instance

Generally, Copy from an existing Instance OR Copy from a Vendor would be selected.

It is possible to Create a default Instance from scratch, but this would NOT be advised.

Once selected, every Parameter and Message would have to be entered manually. If this is required
please contact Amlib Support for advice.

A Parameters E—M

Claoz

Description Type Source Type Source Yalue Flag | Operator Target Type

Edit e Delete
Description | | Type M
Message | |

Saurce Target
tee | ] | | | ]

Mull'alue _ Operator | M

Walue | M | M Walue | M | M [ Special ]
ak Cancel

Edit an Instance

To change any the Description of the Instance

1. Highlight the Instance on the Instances Table (from the Instance Menu )
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 #
‘ﬁ Instances

Drescription

34 - Eaztville Branch

b 3 - Marthwille Branch

34 - Southville Branch

New || Ed

H Edit Meszages ][ Edit Parameters ] [ Delete

Dezcription |

Apply

Cancel Edit

2. Click the Edit Button

3. The description for the Instance displays

4. Change the Description as req

uired

5. Click Apply to save the settings or Cancel Edit to discontinue with the editing

Delete an Instance

1. Highlight the Instance on the Instances Table (from Menu Instances)
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 #
‘ﬁ Instances

Drescription

34 - Eaztville Branch

A - Marthwille Branch

34 - Southville Branch

MNew ] [ Edit ] [ Edit Meszages ] [ Edit Parameters ] [ Delete
Dezcription | | Apply
Cancel Edit

2. Click the Delete Button. If it is being used by a Listener, a message will display

|

Amtib SIP2 Manager <

The instance cannot be deleted, It is being used by a Listener,

3. If the Instance is no longer being used by a Listener, the deletion can take place. A

confirmation message will display

AmlibSIP 2 Manager X

1

Remove Inskance - 3M - Morthville Branch from the Instancesy?

L ;es ,| [ i

4. Select Yes to confirm or No to cancel the Deletion
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Convert DIY

This facility is displayed after the Version 6.0 Update for conversion. It can be accessed after the
Upgrade if other Parameter sets are also to be converted

From the Instance Menu, select Convert DIY

_# Create SIP2 Master Messages and/or convert DIY Param. .. g@

Create SIPZ Master Mezzages and. if selected, canwvert DI parameters ta S1F2
FParameters

[] Coarveert from DIY parameters

Yendar

%

This Conversion process will create the SIP2 Master Messages for the selected Vendor. It can

convert the current settings from the DIY parameter set within Amlib Supervisor, Library Menu, DIY

Params. It will create a new Instance as a result of the process. As there can be several sets of
parameters, it is possible to select the Set Number of the Parameter Set to convert.

1. Select Convert from DIY Parameters if the existing Amlib Parameters are to be converted
across to the SIP2 Manager

2. Select the Vendor

3. Toview the Vendors supported, click on the Drop-down arrow. A listing will display :

e 3M
e TALKING Tech
e Logitrack

* EnvisionWare
e Smart Library
e OQOverdrive
e Wheelers

e |
L Create SIP2 Master Messages and/or convert DIY Param... g@

Create SIPZ Master Meszsages and., if zelected, conwvert DIY parameters to 51F2
FParameters

Coreeert fram DY parameters

Yendar | 2 v DI Parameter Set |1 v
3k -~
TALKIMGtech O

e E F

Ervizionafare
Srnart Library hl
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4. Select the Number for the DIY Parameters Set to be converted. For example, Set 1
5. Select the Run button to begin the Conversion
6. When complete (it will only take a few minutes) click the Exit button

7. A new Instance will be created as a result of the Conversion and will list in the Instances
Table

8. An Entry is inserted in the UPDATE_LOG table for each run — for example ‘DIYParamsToSIP2-
-3M’

All files (log and xml) are located in the same folder as the executable. If the DIY conversion
is rerun for the same Parameter Set a Verify Run Selections window will display where

confirmation of a rerun can be given with a Yes response, or cancel the rerun with a No
response

[ =5

Verify Run Selections g@

The zelection :

Parameter Set 1
Wendor M
haz already been proceszed.

Do pou wish to to continue 7

[ Tes ] [ Mo ]

Note: Some of the parameters used in Amlib DIY will NOT be converted because they are not used
within SIP2 or that they are using the underlying Circulation parameters

Amlib DIY Parameter Not Converted Borrower | Amlib DIY | Reason

/ No

Stockitem
» Maxon loan B 1 Apply circulation parameters
Borrower reregister on expiry B 5 Not Applicable for SIP2
Log off password B 8 Not Applicable for SIP2
Inactivity timeout B 9 Not Applicable for SIP2
3m Offline B 15 Not Applicable for SIP2
Amlib version B 16 Not Applicable for SIP2
Library Name B 18 Not Applicable for SIP2
Terminal Location B 19 Not Applicable for SIP2
Amlib Main Image B 23 Not Applicable for SIP2
Amlib Borr Image B 24 Not Applicable for SIP2
Amlib Iltem Image B 25 Not Applicable for SIP2
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Amlib Allow Print onloan B 26 Not Applicable for SIP2
Wand Barcode Desc B 27 Not Applicable for SIP2
Amlib Allow Print new items B 28 Not Applicable for SIP2
Borrower Button Text B 29 Not Applicable for SIP2
Allow renewals in Amlib B 31 Not Applicable for SIP2
Amlib Invalid borrower barcode B 32 Not Applicable for SIP2

If Proceed =Y: Check for item charge on return and S 5 Not Applicable for SIP2
cancel

Stop issue on charge S 6 Not Applicable for SIP2

No loan allowed S 7 Apply circulation parameters
No renewal allowed S 8 Apply circulation parameters
Renewal limit exceeded S 9 Apply circulation parameters
Item not for loan S 10 Apply circulation parameters
Renew Overdue Item S 11 Apply circulation parameters
Max Items Reached S 12 Apply circulation parameters
Exceeded Form Limit S 13 Apply circulation parameters
Default loan period S 17 Not Applicable for SIP2
Amlib - Iltem button text S 18 Not Applicable for SIP2
Allow returns in Amlib S 19 Not Applicable for SIP2
Amlib - Print return items list S 20 Not Applicable for SIP2
Return reserved item S 21 Not Applicable for SIP2
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Parameters

The Parameters Window is reached by creating a New Instance from a Vendor or by the Edit

Parameters button from the Instances Window

When creating or editing each parameter of an Instance, there 3 main levels

1. General

e Description — Description of the Parameter
* Message — Message that will appear in the DIY interface

* Type —Item, Patron or System

2. Source - Obtain Data for Checking

e Source Type : Action, Constant, Database, Incoming, Message
e Null Value : Not Allowed/Allowed

e Source Value - Depends on the Source Type chosen

3. Target - Contains Values for Checking...

e Target Type: Database, DateTimeValue, Decimal Value, IntegerValue, StringList,
Stringvalue

e Operator : Equal, Not Equal, In, Not In, Greater, Less etc. Restricted by the Target Type
* Target Value: Entry depends on the Target Type

e Special —to give a listing of Database Values for inclusion e.g. Borrower Types used so
that they can be selected for the parameter or DateNow (for current date)

Note: It is possible to create a New Instance based on the Instance created previously e.g. for
different branches
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;@ Mew Instance From Vendor

=1 %]

Source
s Source | Source Target | Target
Include | Description Meszage Type Tiba i \;I‘:\;E Operator Tipa e
Bormower - Exists on database | Invalid borrower |Patron | Incomi... | Patror,.. | Motall., | Exists Datab... |Bomow...
| Barrawer - fine limit Yourdccount has exceeded the allowed limit Patron  Datab.. Borow.. Motall,  Less Decim...
| Borrower - Group | Mot a Member of a permitted Borrower Group Patron | Datab.. | Borow.. |Allowed | Matln StringL...
| Borrawer - Memo count | Pleage call at the Information Desk as we have am.. |Patron | Action | Bomow,. | Mol | Less Integer... |1
Barruer - Owerdies connt | 'on hawe aver die lteme onl aan Pleass callatt | Paton | fction | Borow (Ml || e Intensr |1 i
Check Al Uncheck Al Create Instance
Dresciiption Borrower - fing limit Tvpe Patron sl
Message “our Account has exceeded the allowed limit
Source Target
Type D atabase Type | Decimal'alue |2
Ml alue v‘ Operator |
Walue Walue Special
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Setting Parameters for a New Instance

Once the Instance has been created from a Vendor the default Parameters will display.

It will be necessary to choose your own Values where there are currently No Target Values

Select a parameter and Double click or press Edit. The fields will display in the lower section

4’9’ Hew Instance From Vendor =3 |%
Source
s Source | Source Target | Target
Include | Description Message Type Tibe Yalue glzlse Operatar Tire il
Bormower - Exists on database | Invalid borower Patron | Incomi... |Patron.. | Notdll.. | Exists Datab... | Bomow...
» i Bomower - fire lirit Sour Account has exceeded the allowed lirmit Pation  Datab..  Borow,.. Motdll, Less Decim...
Bomower - Group Mot a Member of a permitted Borrower Group Fatron | Datab.., |Borow.. | &lowed | Matln Stringl...
Barrawer - Memo count | Please call at the Infarmation Desk as we have am... |Patton | Action | Borrow,.. | Motall.. | Less Integer... |1
[Z] | Bopower - Ouerdies cannt | Yon have aver die ltems anl aan Please callatt | Paban | Action | Boraw  (Mopdll  |le lnteasr |1 2
[ Check Al | I Uncheck Al J Create Instance
Description | Bormower - fing limit Typs | Patran [ne|
Message Your Account has exceeded the allowed limit
Source - Target . &pply
Tupe Database | Type Decimalyalue v -
bk | s e Cancel Edit
MullValue | Motdllowed | Operator | Less w |
Walue Borower | | | ArnauntCwing ] Walue 10,00 i | Special
l ak J [ Cancel l

Note: The Borrower exists on database (for a check of Invalid Borrower) and Item exists on database

(for a check of Invalid Item) are special parameters that MUST be used and cannot be edited except

for the Message response

1. The default Description, Message and Type of the parameter will display

Description — Description of the Parameter — it is not recommended that this be edited.
However it is allowed as a new Parameter may need to be entered if advised by a

Vendor or if a correction to a description is necessary.

Message — Message that will appear in the DIY interface — this is the message that the
users of the DIY will see if an Issue is blocked for some reason. This can be edited by the

site to make the messages more meaningful

Type — Item, Patron or System (for Source Type of Messages only) —whether the Data
will come from the Item, Patron or System Tables of the database

2. Check the Source details. Generally it will be the Database Type parameters where the

values are to be set

Type — Action, Constant, Database, Incoming or Message
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* Null Value — Decide whether a null value (empty field) is allowed. Select
NotAllowed/Allowed from the Drop-down options (Note: Allowing a null value is rare.
Borrower Group is an example where a null value is recommended)

e Value — Select the Value as required. This will be dependent on the Instance Type
(Patron, Item or System) as well as the Source Type chosen previously

0 If the Source Type is Database, the choices in the Database Table and sub Table
are further restricted by the Target Type which is selected

0 For example if the Instance Type is Patron, the Source Type is Database and the
Source Value is chosen from the Borrower Table, the Target Type endeavours to
set to a suitable Type automatically

0 Note: All the values possible within the selected Table will display — not all are
relevant but select only the Value needed for the Source of the Parameter.
Some of these Values will never be selected but remain in the list for future use

if required
Description Barrawer - fine limit Type
Meszage “four Account has exceeded the allowed limit
Type [atabase w StringList W -
Cancel Edit
Mull W alue Operator v
» »
W alue Walue
.

lassCode

StatuzCode

If changed to Amount Owing, the Target Type will alter

Description Barrawer - fing limit Tvpe

Meszage rour Account has exceeded the allowed limit

Source Anply
Type Databaze A Decimalvalue b -

Cancel Edit
Mull % alue M otd e QOperatar W

Borrower

-
untdwing

3. Check the Target values

WValue Walue

e Type — Database, Date Time Value, Decimal Value, Integer Values, String List, String
Value.

e Operator — Select the Operator appropriate. For example In, Not In etc.
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e Value — Select the Database Table and sub Table if relevant

4. If the Source Value is a Database Table, select relevant codes from the Special button. Tick
the codes and OK

e =
Target List E]@
Al
[] Bulk Loan

Council Staff

[] Estemal agency
Family

] housebound

(] Inter Library Loan

Traveller

[ ]S ] [ Cancel

5. When complete, select Apply or Cancel Edit

6. On Apply, the relevant data will display in the Target Value column in the top section

ng‘-lew Instance From Vendor = D|%
Source
e Source | Source Target | Target
Include | Description Messzage Type Tire Value glzlse Operatar Tupe Valuo
Borawer - Exists on database | Invalid borrawer |Patror | Incomi.. |Patror.. |Motall., | Exists Diatab... | Bamrow...
» | | Borower - fire livnit “Your Account has excesded the allowed limit Patron Datab.. Bomow... Motdll,  Less Decim...
Bormower - Group | Mot a Member of a permitted Barrower Group Fatron | Datab... |Borow... |Allowed |Matin Stringl...
| Borrower - Memao count | Please call at the Infarmation Desk a3 we have am... |Paton | Action | Borrow,.. | Motal.. | Less Integer... |1
] Borower - Ousrdiss copmt Yoy have over diie Wbems onl aan Plesss callatt | Pabon | Acion  Borow | Mopall le Intensr |1 [

[ Edc | [ Checkal | [ Uncheckal Create Instance

Description Tupe V
Message
Saurce e o
Type Type |
' "" Cancel Edit
Mull ¥ alue e} Operator | w |

Walue | » I |3 | Walle | e Special

I K ][ Cancel ]

7. ltis necessary to decide which Parameters will be available for the Instance. These can be
used for the Parameters to Check, Screen or Print messages fields etc in the Instance
messages. It is possible to use the Select All button to include all parameters and then go
through and deselect any that will not be needed. Two parameters (Borrower — Exists on
database and Item — Exists on Database) cannot be deselected as are used by the majority

of messages.
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Note: The Parameters that are NOT Selected do not need to have their Target Values

created
8. Click OK to exit and save the parameters set

9. Hint: If another parameter is to be chosen and the current Parameter is not to be saved,
then ensure the Cancel Edit button is chosen prior to selecting the next Parameter to Edit.
This will not be allowed until the current Parameter is either applied or cancelled

Last Updated: 24 February 2014

Version: 6.0 Page 45



SIP2 Manager — Setting up Instances, Parameters and Messages

Editing Parameters for a Saved Instance

Once the Instance has been created and saved, it is possible to alter the Parameters if required

1. From the Instances Window, highlight the relevant Instance and select Edit Parameters

|

[
ﬁ Instances

-|I:Im

Drezcription

2 3M - Eastville Branch

34 - Jahnzon Branch

= ] [ E dit ] [ Edit Mezsages ] [ Edit Parameters ] [ Delete
Dezcription | | Apply
Cancel Edit

OF.

] [ Cancel

2. The Parameters Window will display

3. Select a parameter and Double click or press Edit. The fields will display in the lower section

//@ Parameters

Description Type Source Type Source Value Flag | Operator Target Tupe [:_
3 Borower - CHILD Borrower Typels] Patron Databasze Motdlowed In StringList =
Borower - Exizts on databasze Patron Incaming Mot llowed Ewistz Databaze |
Borrower - fine limit Patran D atabase M otdlowed Less Decimalalues
Bormower - Group Patron Databaze Allowed Motin StringList
Borrower - Mema count Patron Action Mot llowed Less Integeryalue
Bormower - Overdues count Patron Action Mot lowed Less Integery alue M
o) [_tow
Dezcription | | Type
Meszage | |
Sounce Target Spply
Type Tupe
Cancel Edit
Hull Value Operator
Walue Walue Special
oK ] ’ Cancel
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4. The default Description, Message and Type of the parameter will display as described above

5. After each parameter has been set click Apply

A=

//@ Parameters
Description Type Source Type Source Value Flag | Operator Target Tupe
Borower - CHILD Borrower Typels) Patron Databaze Mot llowed In StringList
Borower - Exizts on databasze Patron Incaming Mot llowed Ewistz Databaze
Borrower - fine limit Patran D atabase M otdlowed Less Decimalalues
3 Bomower - Group Patron Databaze Allowed Matlin StringList
Borrower - Mema count Patron Action Mot llowed Less Integeryalue
Borower - Overdues count Patron Action Mot lowed Less Integery alue
Description Borower - Group Type Patran Nl
Meszage Mot a Member of a permitted Borrower Group
Source Target Apply
Tupe Databaze Type StringList - -
— Cancel Edit
MullValue | Allowed 54 Operator | Motin &4
Walue Bomower || |BorowerGroupCade | v | Yalue sl

6. To exit the screen click the OK button

Delete a Parameter

1. Highlight the Parameter

2. Click the Delete button.

3. Acheck will be made of the Instance Messages, Values and Fields. If the parameter is being
used a message will display listing the Message Number and details of the Messages being

referenced:

Amlib SIP 2 Manager

-,

10 - MagretichMedia
12 - ParametersToicheck
12 - MagneticMedia
30 - ParametersToCheck,
30 - MagneticMedia

The Parameter cannot be deleted as it is referenced by the Instance Message(s) and Field{s) below :

4. If the Parameter is not referenced it is removed from the Parameter list. A confirmation

message will display:
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AmlibSIP 2 Manager

| es | [ Mo

Remove Parameter - 'Teem - Magnetic media-MOT Allowed' from the Instance?

Note: Some parameters are needed and cannot be deleted
Adding a Parameter
1. Click the New button
2. Enter the Description, Message and Type of the parameter
3. Enter the Source Fields
e Type — choose from the Drop-down options

¢ Null Value — Allowed/Disallowed

* Value - Select the Value from the Drop-down options — Depends on the Source Type. In

some instances a Database Table is selected and a Database

4. Enter the Target values
* Type
e QOperator
* Value and sub Value if needed
5. When complete, select Apply or Cancel Edit

6. Click OK to leave the Window
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Core Parameters

Patron

Parameter Comments/Message display if Fail Source/Target Examples
occurs on the Parameter......

ADULT Borrower Type(s) | Identify Borrower Type for any Adult — | Source: Database
used for populating the information for | Value: Borrower

E the Response messagerather than Table: TypeCode

parameter to check. Enter code/s for
Adult patrons

Message: ADULT Borrower Type

Target: StringlList
Operator: In

Value: xxx,xxx from Special
list of codes

CHILD Borrower Type(s)

E

Identify Borrower Type for any Child -
used for populating the information for
the Response message rather than
parameter to check. Enter code/s for
Junior patrons

Message: CHILD Borrower Type

Source: Database

Value: Borrower

Table: TypeCode

Target: StringList
Operator: In

Value: xxx,xxx from Special
list of codes

Exists on Database

Hardcoded: Must be included as a
parameter and cannot be edited,

Source: Incoming
Operator: Exists

All Vendors deleted or unselected Target Type: Database
Message: Invalid Borrower

Fine Limit If a Borrower has Money owing - how Source: Database
much the value will be before the Self Value: Borrower

3MLELT, Check is halted: Allow the issue where | Table: Amountowing

the Amount owing is less that 5.00

Message: Your Account has exceeded
the allowed limit

Target: DecimalValue
Operator: Less
Value: x.xx

Group (Used to set
Internet Access )

ELT

Not a Member of a Permitted Group
Code (some sites use the Borrower
Group code to indicate whether
Internet is allowed or No Internet)

Message: Not a member of a permitted
Group

Source: Database

Value: Borrower

Null Value: Allowed

Value: Borrower

Table: BorrowerGroupCode
Target: Stringlist
Operator: NotIN

Value: xx,xx from Special

Memo Count

ELT

If a Borrower has a Memo

Message: Please call at the Service desk
as we have a message for you

Source: Action
Value: Borrower MemoCount

Target: IntegerValue
Operator: Less
Value: 1

Overdues Count

If a Borrower has Overdue Items

Message: You have overdue items on

Source: Action
Value: Borrower
OverduesCount
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3SM,EL T,

loan. See Library Staff

Target: IntegerValue
Operator: Less
Value: 1

Owing not equal to 0

Borrower has Money owing

Source: Database
Value: Borrower

ELS, T Message: There is an amount owing on | Table: Amountowing
your Account. See Library Staff Target: DecimalValue
Operator: Equal
Value: 0.00
PIN required Borrower needs a Personal Source: Incoming
Identification Number in addition to a Value: Patron Password
3M, E,LS,T

Barcode

Message: Please enter your PIN
Number

Target: Database
Operator: Equal
Value: Borrower
Field: PIN

Registration expired

Check Patron Registration Date

Source: Database
Value: Borrower

3M,E,L,S, T Message: Your card is due for re- Table: RegistrationDate
registration. See Library Staff Target: DateTimeValue

Operator: Greater
Value: DateNow

Item

Alert An Alert is placed on the Stockitem Source: Database
Value: Stockitem

3M,E,L, S, T Message: This item may not be issued. Table: UserAlert

Please take it to the Information Desk

Target: StringValue
Operator: NotEqual
Value: Y

Allow Cancel of
overdue Charge on
Return/Checkin

Allow cancel of Overdue Charge on
Return

Note: This parameter only needs to exist

Source: Constant
Value: Y

Target: StringValue

E,L,S on this Table. Leave as a Constant and Operator: Equal
will be checked at the time if chosen asa | Value: Y
Parameter to Check
Message: Item Charge cancelled

Allow If an item is showing as being on loan Source: Constant

Issue/Checkout/Renew | already. Value: Y

when Item On Loan to
another borrower

EI I‘I ISIT

Note: This parameter only needs to exist
on this Table. Leave as a Constant and
will be checked at the time if chosen as a
Parameter to Check

Message: This item may not be issued.

Target: StringValue
Operator: Equal
Value: Y
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Please take it to the Information Desk

Allow
Issue/Checkout/Renew
when Item Reserved
by another borrower

ELST

If an item is reserved already.

Note: This parameter only needs to exist
on this Table. Leave as a Constant and
will be checked at the time if chosen as a
Parameter to Check

Message: This item may not be issued.
Please take it to the Information Desk

Source: Constant
Value: Y

Target: StringValue
Operator: Equal
Value: Y

Allow Renew of
Overdue Item

E.LS,T

If an item is Overdue allow renew?

Note: This parameter only needs to exist
on this Table. Leave as a Constant and
will be checked at the time if chosen as a
Parameter to Check

Message: This item is ovedue and may
not be renewed

Source: Constant
Value: Y

Target: StringValue
Operator: Equal
Value: Y

Exists on Database

All Vendors

Hardcoded: Must be included as a
parameter and cannot be edited, deleted
or unselected

Message: Invalid Item

Source: Incoming
Operator: Exists
Target Type: Database

Magnetic Media

3M,E,L,S

Magnetic Media that should not go
through the self check

Message: These are sensitive items and
cannot be lent via DIY

Source: Database

Value: Stockitem

Table: Form (select as
required)

Target: StringList
Operator: NotIN

Value: xxx,xxx Select from
Special (list of codes)

Magnetic Media

3M,E,L,S

Magnetic Media that can go through the
self check

Message: These are sensitive items and
can be lent via DIY

Source: Database

Value: Stockitem

Table: Form (select as
required)

Target: StringlList
Operator: NotIN

Value: xxx,xxx Select from

Special (list of codes)

Memo Count

3M,E, L,T,S,

If an Item has a Memo

Message: This item may not be Issue.
Please take it to the Information Desk

Source: Action
Value: Item MemoCount

Target: IntegerValue
Operator: Less

Not to be removed

3M,E,L,S,

Items that should not be removed from
the Library. Can’t go through the
Desensitise process

Message: These may be issued but not

Source: Database
Value: Stockitem
Table: Form (select as
required)

Target: StringlList
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densitised

Operator: NotIN
Value: Select from Special (list
of codes)

System
Institution ID Message: Name of Library Source: Message
3M,E,L,S,T Target: StringValue

Eastville Library

Print message

3M,ELS,T

Message for Library

To display for Reports etc.

Source: Message

Target: StringValue
Main Branch

Screen Message

3M,ELS,T

Message for Screen

To display on the screen as a Default
unless an alternative message displays
due to an alert message etc.

Source: Message
Target: StringValue

Thank you for using the
Eastville Library

3M =3M, E = Envisionware, L = Logitrack, S = Smart Library, T = Talking Tech
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Source Types and Examples

Action

Predefined actions that may that may be used in Parameters or Message fields
Valid Actions

e Borrower Available Hold Count
* Borrower Issues Count

* BorrowerMemoCount

e BorrowerOutstanding

e BorrowerOverduesCount

e BorrowerUnavailableHoldCount
¢ ItemCirculationStatus

* ItemMemoCount

e ItemMediaType

* ItemProperties

e CheckinAlertTypelLocation

e Checkin3MChuteAlertTypelocation
* BorrowerMemoText

* ItemMemoText

e BorrowerMaxOverdueDays

Example

When an Item Memo Count is present, then a message will display “Please call at the Information

Desk as we have a message for you” as the result will be False for the Source/Target calculation — so

message will display

Description Item - Memo count Type Item

Message Thiz itern may not be issued. Flease take it to the Information Desk
Source Target
Tupe Achion hd Tupe Integeralue v
Mull'Value Motllowed w Operator | Less “
Yalue ItembdemaoCaunt v b Walue 1 v

l 0K ] [ Cancel
Constant

Value that is fixed and not changed via the Database — Text values
Example

Item Charge cancelled (Source and Target value of Y as a String Value)
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Descriptian Item - Cancel overdue charge allowed/dizallowed Type Iterm w
Message Item charge cancelled
Type Constant - Type Stringy alue w
Cancel Edit
Mull' alue MotAllowed w Operator | Equal w
Yalue Y v Yalue Y w
g ] [ Cancel
Database

The value is derived from a table and column in the Amlib Database
Valid Table entries:

* Borrower

e Stockitem

* Jtems On Loan

* Reservation

e Financial Transactions

Once the Table is selected, the columns for that table are available for selection in the second
value dropdown.

Note — the first Value is always a Table Name and then the second Value is always a column for
from that Table. For example, Borrower in the First column, Borrower Type in the second value

column
Example
D escription Bomoveer - CHILD Borrower Type(s] Type Patran w
Message CHILD Borawer Type
Type Databaze w Tupe StringList w
Cancel Edit
Mull % alue Motallawed “ Operatar | In “
Walue Bomower w | | TupeCode LY Walue Junior W

[ 0K H Cancel ]

The Special button displays a Target List which allows for the Values to be selected.
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-

Target List

=0

[ Adult
[] Bulk Loan

[] Council Staff

[] Esternal agency
[] Family

[] housebound

] Inter Library Laan
Juniar

[] Library Staff

[] Traveller

Ok

] [ Cancel

Incoming

The Value is derived from a field in the Request Message from Vendor. The fields available are
dependent on the message type as defined in the SIP2 protocol. Tthis may be a better option

than querying the Database to find the Value, as it is fast and efficient

Example of valid Incoming Field Names

* Fee Amount

* Language

e Patron Identifier
e Patron Password
e Item Identifier

Example: Borrower PIN required
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9 New Instance From Vendor Q[EI_J
Source
s Source | Source Target | Target
| Include | Description Meszage Type Type Vallio \’;’l‘:l;e Operator Tope Valio
|l Borower - Overdues count | ou have over due [tems on Loan. Please call at t.. [ Patron | Action | Borow... | Motall,., [ Less Integer... | 1
[0 | Bomower - Dwing ot equal ... |*fou have an outstanding Account. Please call at the. | Pation | Datab. . | Borrow... | Motall. | Equal | Decim.. | 0.00
» | [ Bomower-PIN Requied ' Please enter your Pin number Paton  Incomi.. Patron.. Motsl, Equal  Datab.. Borow..
| Borrawer - Registration expir.... | Your registration has expired. Please call at the Info... | Patron | Datab... Borraw... Motall.. |Greater |DateTi.. DateM... |
| M liram - et | This itern mau ot he jsoied Place take it tatheln | ltem Datsh | Stackit [Masll  MatFo | Sting 1%
Drescription Bormawer - FIN Required Type : Patron vg
Meszage Please enter your Fin nurnber
Source . Target Apply
Type Incoming | % Type [ atabaze .
et i) bt Cancel Edit
MNul'Yalue | Hot&llowed Iv_§. Operator ;Equal
Walue | Value B |
Message

The Value is text only and no Target value needs to be defined.

Fields within messages where these may be used are
e Screen Message — used as a defaults unless an Error Message displays
e Print message — for slip printers depending on the SIP2 client

e Institution ID: Library Name

ﬁ Parameters E]@

Description Type Source Type Source Walue Flag | Operatar Target Type
Item - Memo count Itern Auction Natdllowed Less Integery alue
Itern - Mot to be remaved Itern D atabase Notallowed Motln StringList
:l Sustem - Institution 1d Spstemn Meszsage Notillowed Equal Stingtfalue
System - Print meszage System Mezzage Notdllowed Equal ShingV alue
Swestem - Screen meszage Spstem Message Notallowed Equal Stiingy alue

Description System - Institution [d Type

Message E astville City Libran]

Source . Target iply
Tupe Meszsage ~ Type
— Cancel Edit

Mull Yalue Operator

alue Walue
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Target Types

If the Source Type = Database then the available Target Types are derived from column definition in
the Amlib database.

* Database — derived from the Database values

* DateTime Value — Date and Time

e Decimal Value — Numbers showing decimal places
e Integer Values — Number Values

e String List — List of Alpha/Numeric codes

* String Value - Value which may be Alpha/Numeric

Operator

Operator used when evaluating Source and Target Values.
The values available for selection are dependent on the Source and Target Type.

e Exists (special case for Borrower, Item Lookup)

e Equal

* Not Equal
* Greater

e Lless

e Greater Than or Equal
e Less Than or Equal

* In

* NotlIn
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Edit Messages

The Instance Messages window will display. Apart from one, Messages are linked as pairs, with a
Request and a Response together. For example a Checkin Request is linked to a Checkin Response.

Block Patron is an exception to this and is a separate Request Message with no linked Response
This Window displays :
1. Number of the Message — this is the Standard No for SIP2 and cannot be altered
2. Description of the Message
3. Message Type:
e Request — Cannot be edited
¢ Response — Can be edited

Note: When clicking on a Request line, the Edit button remains grey because only Response

messages can be edited

-

r//@ Instance Messages E]@

Inztance 3M - Eastyille Branch

Mumber | Description Type |
:I 9 Checkin Request

10 Checkin Rezponsze Reszponze

11 Checkout Fequest

12 Checkout Responze Rezponze

15 Hald Request

16 Hold Response Responze |

Add

4. Click on any Response Message to be edited. The Edit button will display

5. For example, click on Hold response
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r//@ Message Fields - Instance 3M - GK - Message Mumber 16 g@-\

Field Type ad

» Axyailable Spztem
Checkzum System
I mstitutionld Fararmeter
|ternldentifier [nearming
ks System
ParametersT oCheck Parameter hul

Add

6. The Message fields relevant to the Response will display
7. Fields are different Types
* System: Defined from a predefined process. Cannot be edited
* Database: Value is a Database Lookup (Table, column/s & formatting)
e Parameter: Value is dependent on Parameter(s) check (Boolean Fields only)
* Incoming: Value is from an Incoming Field in the request message
e Action: Value is from a predefined action

* Constant: Value does not change

Adding a New Message to the Instance

New Fields can be added if the parameter allows. This depends on the Vendor chosen and the

Instances Messages already defined

1. From the Instance Messages Window select the Add Button

2. The Add Message — Instance window will display where any Master Messages available to
add will be listed
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‘ﬁ Add Message

Inztance 3M - Horthyille Branch

Include | Mumber | Description
] 1 Block FPatron
29 Renew

Select&ll | | UnSelect 4l |

[ Ok ] [ Cancel

3. Click the Include checkbox if to be included. Master Message to add or Select All to tick All
Messages

4. Select OK

5. The selected Message will now list in the Instance Message Table. Note: The accompanying
Response Message will also be added. For example, if Renew (Message 29) is added, the
linked Response (Message 30 — Renew Response) will also be added

‘ﬁ Instance Messages

|

-|I:IH

Inztance  3M - Horthyille Branch

Mumber | Description Type M

23 Patron Status Reguest Request

24 Fatron Statuz Response Response

29 Fernew Request =

a0 Renew Rezponze Rezponze

1] End Fatron Sezsion Hequest

36 End Seszzion Responze Responze M
Add Edit Fields Delete

Edit Fields

Where Fields exist for Instance messages, it is possible to Edit the actual Fields of the Message

1. Highlight the message and select Edit Fields
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2. The Message Fields Window will display

-,

r/,rg Message Fields g@

Inztance JM - Morthyille Branch tMezzage 30 Renew Hesponze

Field Type i |
r Dezenzitize Action

Duel ate System

[nstitutionld Action

[ternldentifier Action

b agnetichdedia Action

0k System |

sdd | [ EditType | [ EditVales

Type

3. ltis possible to alter either Add or Edit the Type or Values

4. To Add a Message Type

a. Select Add. Any Master Field not yet applied to the Instance will display. Select any
Message Fields to add by clicking into the Include Checkbox

e If most parameters are to be included select the Select All button and revise to

uncheck any not to be included

* To uncheck most of the parameters there is an Unselect All button that may be

useful

e The Fields are listed with the Field Description and the Message Field Type
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/% Add Field Mi=>

Inztarice 3M - Horthyille Branch

Mezzage 30 Renew Response

Include | Description Type |
[0 | Checksum Syztemn v
] Currency Type Action V
[l |Feefsmount Action v
] Fee Type Action V
ltem Properties Action v
] bedia Type Action V
] FParameters To Process Parameter v
] Frint Line Action V
[] Screen Meszage Action v |

| Selectall | | UnSelect il |

[ OF. ] [ Canicel

Note: Some of the Response Messages may already be included. This is because they are required
Fields in the Standards

b. Itis possible to alter the Message Type by selecting from the Drop-down options.
This will depend on the Message and guidance sort from the 3M Standard
Interchange Protocol. The Message Type will be one of the following:

¢ Action

* Constant
* Database
* Incoming
* Parameter

¢ System (Note: These cannot be altered to another Type )
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49 hdd Field

=%

Mezzage 30 Renew Response

Inztarice 3M - Horthyille Branch

Include | Description Type |
[0 | Checksum Syztemn v
] Currency Type Action V
[l |Feefsmount Action v
] Fee Type Action V
[tem Properties Action v
] bedia Type Achion
Congtant
O Farameters To Process Di?jbzge
[] | Frirt Line lFr_ﬂcc'mmg
aramekter ]
[] Screen Meszage sy} WM

| Selectall | | UnSelect il |

| oK

] [ Canicel

c. The Message Field will appear in the list

ﬁ Message Fields

BEX

Instance  3M - Northwille Branch

Mezzage 30 Renew Rezponze

Field

Dezensitize
DueDate
Institutionl d
Iternldentifier

» IternProperties

Magnetichedia

Tvpe
Action
System
Action
Action
Action

Action

i

g

[ Add

| | EditType | [ Editvales

Type

To Edit Values

There should be at least one value for each Message Field (except System Fields which do not

require a Value)

1. Highlight the Message Field
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2. Select Edit Values from the Message Fields Window

3. The elements of the Response Packet will display

4. New elements can be added by clicking on the New Button. This will depend on the Vendor
and what is required to be contained in the Response packets back to the Vendor. It will also

depend on what Type of Field is identified.

5. If a Database Field, the first value on the Field Value table is the Table name from which to

derive the data. The second value must always be a column name for the table. The Table

names include:

e.

Borrower

Financial Transactions

Items on Loan

Reservation

Stockitem

-,

/8 Field Values

=%

Inztance 3M - Eastyille Branch

Fizld Chargeditems

tezzage 64 Patron Information Besponse

Type  Databasze

" ale Type

4 Itemz0nLoan Mone
Barcode Mare

MNare

Line1 Maore

[ M e

] Edt |

Walle

Type

p Drown Delete

Text Apply

Cancel Edit
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' J9 Field Values =
=Ja/ed

Inztance 3M - Horthyille Branch tMezzage 30 Renew Hesponsze
Field Patronldentifier Type  Database
YWalue Type
g Barrawer MNaone
Barcode MNore

= Edit p Dramr Delete

W alue B arrower M [ Special
Borrower

Type FinancialT ranzactions
[temz0nLoan
Reservation
Stockitem

OF.

6. The other Values that can be selected depend on the Table Name. If this first selection Value
is edited and changed, then the other Values are no longer Valid and will require reselection.

AmlibSIP 2 Manager x

S

“hanqing the table name From Borrower ko IkemsOnlaan requires column values and text o be re-entered, Conkinue with change?

L ;es J [ i [x]

7. Once the Table name has been selected, click the Special Button to choose the other Column

Values. These_can be selected from a Drop-down box to be selected and moved to the
Column

a. Select the Value from the Drop-down box
b. Click the Column button to move it to the Selection box

c. Text or Spaces can be added. Enter the relevant Text in the right hand Text Field and
select the Text button to move it to the Selection box. Note: Spaces can be added
here to make it easier to read and is indicated as a <space> in the Selection box

d. Click OK to save the Table Column Values or click Cancel to exit
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a5 Table Columns - ltemsOnLoan g@“

it |
<< Colurnn BorowerBarcode  |w

br/bdrzs b 2 ]

Barrawert ame

{EPACEX {4 | el

B orrowerB arcode

»

ok ] [ Canzel

8. If Cancel is selected a confirmation will display

=,

AmlibSIP2 Manager

Save changes before exitingy?

E o des |[ Mo H Cancel ]

9. Select Yes to Save the changes, No to exit without Saving and Cancel to remain on the
Window for further editing

10. Message Values can be moved up and down the list by using the Up and Down buttons with
the exception of a Database Type field where the first value is always the Table and the
second must be a valid column name.

a. Highlight the Value line to move
b. Click on the Up or Down button as required
c. Click OK when the Order is fixed correctly

Delete Instance Message

From the Instance Messages Window highlight the Message line to delete and select the Delete
Button

If the Request line is deleted the Response part of the pair will also be deleted. The Response part
cannot be deleted separately

Warning: Deleting Instance Messages would not normally be necessary unless advised from the
Vendor that the Request packets are no longer sent

A confirmation message will be displayed. Select Yes to delete and No to cancel
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AmlibSIP2 Manager A7

Remove Message Mumber 9 Ffrom the Instance Messages?

fes { [ Mo
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ParametersToCheck

ParametersToCheck is special field in response messages except Status and is used by the Amlib SIP2
Server to perform validation and depending on the result, set field values in the response message
or stop processes such as Checkout

The ParametersToCheck field for a message contains values which are parameters that have been
defined for the instance. The evaluation of the Source and Target value for the parameters return a
true or false result. All parameter results are combined using Boolean And to produce an overall true

or false result.

If the overall result is false then the process such as Checkout will not proceed or the patron status
will be set to invalid in response to a patron information request.

Parameter Source and Target values can be modified or removed from or added to the
ParametersToCheck field to alter the validation rules for the Instance Response message.

To Edit or Add the Values:
1. From the Instances menu, select Instances. Highlight the relevant Instance

2. Select Edit Messages. The Instances Messages Window displays

3. Highlight the relevant Message. For example Number 12 Checkout Response

=,

F,}g Instance Messages g@

Inztance JM - Westyille Branch

Mumber | Descrption Type i |

1 Block FPatron Request

9 Checkin FRequest

10 Checkin Response Fezponze

11 Checkout Request
» 12 Checkout R ezponge Reszponze

15 Huold Aequest bl
| dd || EdiFields |

4. Select Edit Fields

5. The Message Fields Window will display

6. Scroll to ParametersToCheck

7. Click Edit Values
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Wessage Fields

=S

Instance 3M - Westwille Branch

Mezzage 12 Checkout Response

Field Type -~
MediaT ype Action
(3 System
4 . ParametersT oCheck Pararneter
‘ ParametersToFrocess Pararneter
Patronldentifier |ncoming
PrintLine Pararneter b
Type

8. The Field Values Window will display

9. Highlight the ParametersToCheck

/,@ Field Yalues

=%

Instance  JM - Westville Branch

Field ParametersToCheck

Meszage 12 Checkout Response

Type  Parameter

W alue

Type

Walue Type i
g Baormower - Exists on databaze Mane
Borrower - PIM Required And
Barrower - Mema count And
Borower - Dwing not equal to 0 And
Barroweer - fine limit And
Borower - B egistration expired And bl
Mew

Note: Some Values are needed by the system and cannot be removed. The Delete button will remain
Grey for these Values. For example, Borrower — Exists on Database, Item — Exists on Database

10. To remove a Value from being checked, highlight and select Delete

Last Updated: 24 February 2014

Version: 6.0

Page 69



SIP2 Manager — Setting up Instances, Parameters and Messages

ﬁ Field Yalues g@
Inztance IM - Westville Branch tezzage 12 Checkout Responze
Field ParametersToCheck Type  Parameter
Yalue Type %)
Borower - Exizts o database Mane
Borrower - FIN Required And
Borawer - Memo count And
Borower - Dwing not equal ta 0 And
» Barrawer - fine limit And
Barrower - Registration expired And ¥
e ) s
Walue
Type

11. To Add a New value to be checked, select the New button

12. Select the Value from the Drop down box

BEX

P Field Values
|nstanice  3M - Westyille Branch lezzage 12 Checkout Response
Field ParametersToCheck Type  Parameter
Walle Type
4 Borrower - Exizts on databaze Mone
Bormower - PIN Bequired And
Borrower - Memo count And
Borower - Owing not egual to 0 And
Borower - Registration expired And
Borrower - Group And
WYalue i Apply
Borrawer - fing limit
Type Barrower - Type Cancel Edit
[tern - Mot bo be removed

13. As the Fields are combined as a Boolean set, And is the only Type available

14. Click Apply to add the Value. Click Cancel Edit if it is not to be applied
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ParametersToProcess

ParametersToProcess may be used to allow certain processes to proceed if a defined situation

occurs.
There are four available ParametersToProcess values for use with Checkin, Checkout or Renew :

e IssueltemOnLoan (Issue an Item even if it shows to be on loan at the time of the Self Check
issue. It returns to item as it would in the normal Issues window). Valid for Message 12
(Checkout response)

e IssueltemOnReserve (Issue an Item even if it is Reserved for another borrower at the time of
the Self Check issue). Valid for Message 12 (Checkout response), Message 30 (Renew
Response), Message 66 (Renew All Response)

* RenewOverdueltem (Allow Renew even though the Item is Overdue for the borrower
performing the Self Check issue)lf the Parameter exists in the list, it is included in the
checking. If the Parameter is not present in the list, it is NOT included in the checking. Valid
for Message 12 (Checkout response), Message 30 (Renew Response), Message 66 (Renew All
Response)

¢ ReturnRemoveOverdueCharge (Return an Item and remove the Overdue charge that may
apply). Valid for Message 10 (Checkin response)

For example, if the Stockitem shows that it is already On Loan, then if the ParametersToProcess
includes IssueltemOnLoan, then proceed with the loan (acts like an override).

If the decision to not allow any Stockitem currently on loan to be issued via the Self Check system,
then remove the parameter from the ParametersToProcess by the Delete button.

1. From the Instances menu, select Instances. Highlight the relevant Instance

2. Select Edit Messages. The Instances Messages Window displays

3. Highlight the relevant Message. For example Number 12 Checkout Response
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ﬁ Instance Messages g@
Inztance 3M - Westyille Branch
Mumber | Dezcription Type i
1 Block Patron Fequest
9 Checkin Request
10 Checkin Rezponse Reszponze
11 Checkout FRequest
2 12 Checkout Rezponze Fezponze
15 Huold Request bl
| add || EdiFields |
4. Select Edit Fields
5. The Message Fields Window will display
6. Scroll to ParametersToProcess
7. Click Edit Values
//rg Message Fields g@
Inztance JM - Westyille Branch Mezzage 12 Checkout Reszponse
Field Type iad
b agnetichdedia Parameter
kMediaT ype Action
Ok System
ParametersT oCheck Parameter
k FarametersT oProcess Farameter
P atronl dentifier |nizoming bl
Add Edit Walues
Type
8. The Field Values Window will display
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' J9 Field Values =] 5

Mezzage 12 Checkout Response

Instance 3M - Westville Branch

Field ParametersToProcess Type  Parameter
Walue Type

[ lzzuelternOnLoan Mone
lzzueltemOnR ezerve Mone
Renewverduel tem Mone

Mew ] [ Edit Up [rowen

Walue Special Apply

Type Cancel Edit

9. Toremove a Value from being checked, highlight and select Delete
10. To Add a New value to be checked, select the New button

11. Select the Value from the Drop down box. Disregard the Type.

9 Field Values ) [=<

tMezzane 12 Checkout Hesponsze

Instance  3M - Westwille Branch

Field ParametersT oProcess Type  Parameter
Walue Type

» |zzueltemOnLoan Maone
|zzueltemOnR eserve Maone
Renewdverdueltem Maone

Delete

e Edit p Do

Y alue M Special
ReturnR emovelverdueCharge
Type Mane w Cancel Edit

] 4

12. Click Apply to add the Value. Click Cancel Edit if it is not to be applied
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Parameters - Messages Interaction

In Version 5.3 and previous Versions the Amlib DIY parameter indicated the Message, whether to

Proceed and the Parameter Number

In the new SIP2 Manager, a parameter exists on the Parameter table for the Instance, as well as
being used in the special message field as a ParametersToCheck . Each Parameter on the Table could
be used various times within the Master Messages. For example used for CheckOut Response, Hold

Response, Patron Status Response etc.

Example : Memo count

Borrower Memo Count

Previous DIY Value: 2

Appears on the Parameter table

4@ Instance Parameters = |= |%
Instance  3M - Westville Branch
- Source Source Target
Description Meszage Type Source Value YWalue Operator Target Value
Type Ml Type
Borrower - Group Mot akember of 3 permitted Bormowe... | Patron | Databasze | Borower Borrow... | Allowed | In | StringList |G
.4 B orrawer - Memo count: Please call at_t_lje Informa_tion Desk as.. Patron  Action Bor_roweiMemo'Ef'.. ND_LN[.. Lesz ImfégeN,.. 1
Borrower - Overdues count “You have over dug Items on Loan. P... | Patron | Action BomowerOverdue... | Hotall.. | Less Integery... |1
| Bormower - Dwing not equal ... | You have an outstanding Account, PL.. | Patron | Database | Bomowerdmount,.. | Motdll., | Equal Decimal... (0,00
Borrmuuer - FIN Bearired Plaace enter uoir Pin mrmher | Patrown | lneoming | PabonPacewerd | Wakall | Eaal Matahacs | Borower FIM
Description Borrawer - Mema count Type
Meszage Pleaze call at the Infarmation Desk as we have a message for you
Source _ . Target . . oply
Type | Action & Type | Integery/ alue |4 -
e . e — Cancel Edit
MNull Value | Motédllowed | Operator | Less |
| BorrowertemoCount |3 11
Vel Eetnpaer i alllonian) L Vsl :

Parameter Type: Patron
Source Type: Action
Target Type: Integer Value

Messages: Can be Included as a Checkout Response (Message 12) — Parameters to Check
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9 Field Values

Inztance JM - Westville Branch

Mezzage 12 Checkout Responze

Field ParametersT oCheck Twpe  Parameter
YWalue Type li
Borower - Exiztz on databaze Mone
B orrower - PIN Required And 7

g Borower - Memao count And .|
Barrower - Dwing not equal to 0 And
Barrawer - fine lirit And
Borower - Reqgiztration expired And [v

T .
W alue Special Apply
Type Cancel Edit

Also available in other Master Messages from the Value Drop-down for Parameter s to Check

1

/9 Field Values

|= I:Iﬁ

Instance 3M - Westwille Branch

tezzage 16 Hold Rezponse

Barrawer - PIM Required
[term - Alert

Buorrowwer - kemo count

Itern - b ermmn Foniak

Boarrower - Registration expired

Borrower - Overdugs count

= Edit p Dramr
Walue Borrower - Memo count L
Buarroower - fine limit s
Type Barrower - Owing not equal to 0

v

Field ParameterzT oCheck Type  Parameter
" alue Type

[ g Boarrawer - Exizts on databaze M ane
[tem - Exiztz on D atabaze And

Special

Delete
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SPECIAL SCREEN MESSAGES

It is possible to edit a System Message to include text — for example, to have a Reservation alert first
if applicable before a System Message. Another example would be to include a Borrower Memo
when a Borrower looks at their details.

Applying a Reservation Message Parameter
1. Go to Instances Menu in Sip2 Manager
2. Highlight the Instance
3. Click Edit Parameters
4. The Instance Parameters window will display
5. Click New

6. Enter the Description of Reservation Message

A Instance Parameters E]

Instance  3M-DIY Parameter Set=1

Source

| Description Meszage Tupe ?ﬁ;{:e Source Values \r:jillre Operator ;;;%et Target Value

: |tem - Ewistz on Databaze . Irvalid item - Ikem . |ncaming . |ternldentifier . MHotall... Existz - [ atabaze - Stockitem Barcode

%System - Institution Id .Amlih ;System .Message . .Nobﬁ.ll... ;Equal ;String\-"al... - .

5-System - F'riﬁt meszage . !;:tor_l,;t.ime ever_l,l.\n\"'edr;esd;a_l,l at ‘I. D 30 f éy-lstem . h.'l.éssage . . No-b-ﬁ..ll... | E.ﬁu;a-l St.ring\-"al... -

Sg-Jstem - Screen me;ss.age :Wél-come o -Si-ngleton Publir;: Library éy.lstem Messég-e . MHotall... Eqiaal - Strinﬁ\-"al...
[ — - |

; —
Description | Reservation message | Type | System v
Meszage Reserved at |
Source _ - Alget Apply
Tupe | Databaze P T AR :
- ) Cancel Edit
Mull ¥ slue Srat
: - =
| Resarvation W |
Walue -

7. Enter the Message to be viewed — for example, Reserved at
8. Enter the Message Type from the Drop-down list — this will be System
9. Enter the Source Type — this will be Database

10. Enter the Source Value for the Table — choose Reservation from the Drop-down list
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11. Also enter the Source Value for the Column — choose CollectLocation from the Drop-down

list
12. Click Apply
Applying a Reservation Message
1. Go to Instances Menu in Sip2 Manager
2. Highlight the Instance

3. Click Edit Message

4. The Instance Messages window will display

5. Highlight the Response appropriate — for example, Checkin Response

6. Select Edit Fields
7. Highlight Screen Message
8. Select Edit Values

9. Enter New

10. Select the Reservation message from the Drop-down list of Values

i Field Values
Instance 3M-DIY Parameter Set=1

Fizld ScreenMesszage

Mezzage 10 Checkin Besponse

Type  Parameter

Walue

Syztem - Screen mi

Type

Mone

Type System - Inztitution 1d
System - Print meszage
Borower - Regiztration expired
Borower - fine limit
Boarrower - Overduss count
B ation mezsage
Rarrruer - Fuists An datahaca

11. Leave the Type as Or

12. Select Apply

[ e Edit Up [rowry Delete
Walue Reservation meszage A4 Special Apply
Borrower Memo

[>

Cancel Edit
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13. The Reservation Message will display under the System — Screen Message

14. Highlight the Reservation message line

15. Click Up to move it above the System Screen Message

/~Field Values
Instance  3M-DIY Parameter Set=1

Figld ScreenMessage

Mezzage 10 Checkin Responze

Type

Parameter

" alue

Reservation n ge

Type

Maone

[ Mew ] ’_ Edit Up Do Delete
Walue Special Apply
Type Cancel Edit
16. Click OK

17. When a Reservation is due for Collection a Reservation Message will display

Applying a Borrower Memo Parameter

13. Go to Instances Menu in SIP2 Manager

14. Highlight the Instance

15. Click Edit Parameters

16. The Instance Parameters window will display

17. Click New

18. Enter the Description of Borrower Memo
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4 Instance Parameters Ej@
LEHELCR IM -DIYY Parameter Set=1

Source
Description Meszage Tupe ?ource Source Yalue Walue Operator Prget Target Walue

| 28 Hul =

| Borrower - fine limit -Y'ou have over $10in feez and can .. |Patron | Databaze | Borrowerdmount... |Motdll.. | Less [recimal... |9.99

' Bomower - Overdues count r'ou have overdue items, please see ... | Patron | Action | BomowerDverdue... | Motall.. | Less | Integery... |1

| Borrower - Registration espir... | "aur membership has expired, please . | Patron | Database | Borower Registr... | Natd) | Greater | DateTim... | DateMow
3

Ultern - Evists on Dlatshase Ll ibern | ltern Inraming | Iteml dsntifier Moatsll | Ewiste | [iatahase | Stackitem Barcade
Dezcription |Borower Memo | Tupe
Message ema |

Source . - argst Apply
Type | Action ¥ 15
{hR | Cancel Edit

Hull ¥ alue

T
| BorrowerMemoT ext

Yalue

19. Enter the Message to be viewed — for example, Memo :
20. Enter the Message Type from the Drop-down list — this will be System

21. Enter the Source Type — this will be Action

22. Enter the Source Value for the Action — choose BorrowerMemo Text from the Drop-down
list

23. Click Apply
Applying a Borrower Memo Message
1. Go to Instances Menu in SIP2 Manager
2. Highlight the Instance
3. Click Edit Message
4. The Instance Messages window will display

5. Highlight the Response appropriate — for example, Patron Information Response
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& Instance Messages

Inztance JIM-DIY Parameter Set=1

MHumber | Description Type e |
CH Fee Paid Responze Fezponze
B3 Fatron Information Request
4 T Patran Infarmation Responze
65 Renew Al Request E
BB Fenew All Responze Fezponze i
93 ACS Status Rezponze i’
| add || EditFields | Delete

6. Select Edit Fields

7. Highlight Screen Message
8. Select Edit Values

9. Enter New

10. Select the Borrower Memo from the Drop-down list of Values

/4 Field Values

Ihztance  3M-DIY Parameter Set=1 tezzage 64 Patron Information Responze
Field ScreenMessage Type  Parameter

Walue Type

m - Screen e MHane

Mew Edit Up Do Delete

e [0 v

Walue | Baorrower Memo

ok

11. Leave the Type as Or

12. Select Apply
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13. The Borrower Memo will display under the System — Screen Message

14. Highlight the Reservation message line

15. Click Up to move it above the System Screen Message

/- Field Values M=E3

Inztance 3M-DIY Parameter Set=1 Meszage 64 Patron Information Response
Field ScreenMeszage Type  Parameter
Walue Type

Borrower Memo Mone

[ Mew l [ Edit Up Do Delete
Walue Special Apply
Type Cancel Edit
16. Click OK

17. If the borrower has a memo, the Screen message field will contain the text for the memo.
Otherwise the System Default Screen Message text will be present
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Media Types

Media Type is a field is used for statistical purposes by the Envisionware Onestop product.

In Version 6.0 Media Type is part of the Form definitions

& Form Codes - STAFF at Wombat Library

Main  Application  Window

F1 Hew J F2 Insert F3 Save F4 Delete F5 Query F6 Print FT Loan F8 Validtn | F2 Display
Form Description | Allow Floating| Cat Def Media Type "‘.
Loan ? Defined (SIP2) =l
BK Books Y N N hook -
CAS Cassefte Y N y jhook g
= i magazine -
ch Compact discs - Mus/Audio ¥ N Y bound journal | |
CDR CDROM Y N Y audio tape
: video tape | [
CH Chart b N N CD/CDROM | =L
CS | Computer Software Y N N diskette
GAM Games Y N N book with diskettd [
T Lil L Y N N book with CD |
e ntang L oan hook with audio ti»]...
LP iLarge Print Books ¥ N ¥ book
MAP Map Y N N other
MUS  Music Y N N other
PAM Pamphlet ¥ N N other
PER :Periodical b N N magazine
VID Videorecording Y N Y video tape
ivl'
Hom |

The Media Type is included in the Response messages with the value of the Field derived from the
Form code being processed:

e 10 - Checkin response
e 12— Checkout response

e 18 —Item information response

* 30-Renew response

The valid values for the Media Type field are:

000- Other
001 - Book
002 - Magazine

003 - Bound Journal

004 - Audio Tape
005 - Video Tape
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006 - CD/CDROM

007 - Diskette

008 - Book with Diskette
009 - Book with CD

010 - Book with Audio Tape

r//@ Message Fields - Instance EnvisionWare - Message Humber 10 g@

Field Type [
Imztitutionld Pararneter
[termldentifier [hizaming
bk agnetichd edia Parameter

:I tedial ype Action
()3 Syztem
ParametersToCheck Pararneter bl

[ add | [ EdeType | [ EditValues

Type
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Appendix A: Customise PDF help Files

Location of Original Help Files

The original text version of the Help > Getting Started and Help > Procedure Manual can be located
in the AmlibSIP2/HelpDocs folder on the Amlib server. These files may be customised to
incorporate information specific to your institution and then linked to the Amlib SIP2 Manager
client.

The two files are:

¢ SIP2GettingStarted.doc
e SIP2ProcedureManual.doc

Once modified they can be saved in PDF format

. The altered file should be saved with a new name (for example: SIP2GETSTAT.DOC to avoid being
overwritten during an upgrade.

Link to an Updated File

Launch the Amlib SIP2 Manager client

The initial screen shows the current processes

From the menu, select File > Properties — a blank Properties screen will display

The File Paths to the Getting Started guide and the Procedure Manual will both be showing.
To link to an updated guide:

vk wnN e

a. Clickonthe D button next to the file you want to alter

b. Navigate to the location of the customised file

c. Select the file and click on the Open button — the File Path to the document will be
updated

d. Click on OK button when complete
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Appendix B: SIP/SIP2 Messages and Fields Supported by Vendor Type

3M Self Check

SIP SIP2
e 97 —Request ACS Resend e 63— Patron Information
e 99 - SC Status * 35-End Patron Session
e 23 —Patron Status Request e 17 - Item Information
e 01 - Block Patron * 29-Renew
e 11 - Checkout * 65—Renew All
09 - Checkin 37 -Fee Paid

1SIP2 Extensions are used in the response packet:
e CVfield — Alert type

The following alerts are checked for:

VALUE STATUS
e 01 e hold for this library
* 02 * hold for other branch
e 04 * send to other branch

e (T field — Destination Location
e CY Field — Hold Patron ID

¢ DA Field — Hold Patron Name
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TalkingTech iTiva

SIP SIP2
e 97 —Request ACS Resend e 63— Patron Information
* 99 -SC Status * 35-End Patron Session
* 01 -Block Patron * 17 - Item Information

e 29 -Renew

e 65— Renew All

e 15-Hold
STi LogiTrack RFID
**No packet checksum is generated for this device.
SIP SIP2
e 97 —Request ACS Resend e 63— Patron Information
* 99 -SC Status
e 23 —Patron Status Request
* 11 - Checkout
* 09 - Checkin
EnvisionWare
SIP SIP2
* 97 —Request ACS Resend « 63 —Patron Information
* 99 -SC Status e 35— End Patron Session
e 23— Patron Status Request e 17 - Item Information
* 01 -Block Patron e 29-Renew
* 11 - Checkout * 65—Renew All
209 - Checkin » 37 -Fee Paid

!Special fields or formatting are used in the response packet:

Non standard fields:

e ZY field — Using Borrower type (either ADULT or CHILD or no ZY field)

* PA field - Internet access using Borrower group (I = Internet OK / NI = No Internet)
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Non standard format in fields:

e AT field — Overdue items:

0 Item Barcode <space>Iltem due date<space>lIssuing location<space>$0.00<space>ltem
title

e AVfield — Fine/Fees:
0 Transaction id <space>$Fine amount<space> Fine type<space> Item title/comments
e ASfield — Available Hold items:

0 Item Barcode <space>Reserve location<space>Reserve
Date<space>$0.00<space>b<space>Item title

e CDfield — Unavailable Hold items:

0 Item Barcode <space>Reserve location<space>Reserve
Date<space>$0.00<space>b<space>ltem title

251P2 Extensions are used in the response packet:
* CV Field — Alert type

The following alerts are checked for:

VALUE STATUS
e 01 ¢ hold for this library
e 02 * hold for other branch
04 * send to other branch

e (T field — Destination Location
e CY Field — Hold Patron ID

¢ DA Field — Hold Patron Name

OverDrive

SIP SIP2

e 97 —Request ACS Resend e 63— Patron Information
e 99 -SC Status

e 23— Patron Status Request

Wheelers
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SIP SIP2

e 97 —Request ACS Resend « '63 - Patron Information
e 99 -SC Status

e 23— Patron Status Request

'Special fields are used in the response packet:

Non standard fields:

e PD field -Borrower Date of Birth in yyyymmdd format

Smartlibrary
SIP SIP2

* 97 —Request ACS Resend * 63— Patron Information
* 99— SC Status e 35-End Patron Session
e 23— Patron Status Request o 17— Item Information
* 01 -Block Patron * 29 -Renew
* 11 - Checkout * 65—Renew All
%09 — Checkin

!Special fields or formatting are used in the response packet:

Non standard fields:

e CRfield — Item collection code

* CSfield — Item Call Number
The fields are separated by a » character
251P2 Extensions are used in the response packet:

¢ CRfield — Item collection code
e (S field — Item Call Number
e (T field — Destination Location

* CV Field — Alert type

The following alerts are checked for:
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e CY Field — Hold Patron ID

¢ DA Field — Hold Patron Name

VALUE STATUS
e 02 * hold for this library
e 03 ¢ hold for other branch
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Appendix C: Master Message Parameters

Request and Response Message types supported

Request No of Response
Partner
Response
01 | Block Patron 24 Patron Status Response
09 | Checkin 10 Checkin Response
11 | Checkout 12 Checkout Response
15 | Hold Cancel 16 Hold Response
17 | Item Information 18 Item Information Response
23 | Patron Status Request 24 Patron Status Response
29 | Renew 30 Renew Response
35 | End Patron Session 36 End Session Response
37 | Fee Paid 38 Fee Paid Response
63 | Patron Information 64 Patron Information Response
65 | Renew All 66 Renew All Response
99 | SC Status 98 A C S Response
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Appendix D: Flowcharts: Overviews of Manager, Parameters, Messages

SIP2 Manager - Overview

Listeners

Instance/s

I Fields Source Target
Values Values
Values
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Messages - Overview

Parameters - Overview

Field Values
Request < » Response
Add new Edit Fields Add new Master
Master Message/s
Message/s | |
Edit Type Edit Values
Action Values
Constant gependian
the Field
Database
Incoming
New Edit
Parameter —
System
Parameters to Process Parameters to Check

If exists in the list make a check of underlying

If the Value is included in the list, then proceed parameter values associated with the Response
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New/Edit/Delete ‘

General Sourcej
| -

Description Type

* Action
e Constant

Message
& e Database
* Incoming
Message
Type

e Patron
Null Value
e [tem

* System e Allowed
e Not Allowed

‘

Value
h

Value Field if
valid for

lection

vs for Value
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Glossary

For more detailed explanations of the Master Messages please refer to the 3M Standard Interchange
Protocol, Version 2.00

ACS: Automated Circulation Software which is Amlib in this context

Action: Predefined valid action that may be defined that has relevance to the Vendor . Used for
Source values of Parameters. Examples include Borrower Issues Count, ltem Memo Count etc.

Block Patron: Request Message that the patron card be blocked by Amlib due to a reason raised at
the Self Check device due to tampering or because a card was left in the device. Request Message
01 — Response Partner is 24 Blocked Status Response

Configuration Manager: Contains the database settings and a SIP2 Server Tab with Server settings

Checkout: Request Message (Messagell) used by the Self Check device to process an Issue (Loan) of
an ltem. Respond with Checkout Response ( Messagel2). This Request has a series of Amlib
Parameters to Check and Parameters to Process as well as undergoing Amlib Circulation Checks (for
example Loan Privileges)

Checkin: Request Message (Message9) used by the Self Check device to process a Return of an
Item. Respond with Checkin Response (Request Message10). This Request has a series of Amlib
Parameters to Check and Parameters to Process as well as undergoing Amlib Circulation Checks (for
example Loan Privileges)

Constant: A uniform Value entered as Text that will remain the same under different circumstances.
Used for Source values of Parameters. This Value is fixed

Database: Fields and Values are derived from the Tables and Columns within the Database structure.
At least 2 String entry Values are needed — the actual Table name and a Column field

Fields: Standard SIP2 Message Fields contain Values that make up a Response Packet. These are
defined within each Master Message and contain information such as Fee Amount, RenewalOK .
They are sent as a Field ID within the packet - For example AA (Patron Identifier). The can be of
varying types — Action, Constant, Database, Incoming, , Parameter, System. There are also Fields that
contain Value for Parameters to Check and Parameters to Process that impact on whether the
Response will be actually sent or stopped

Incoming: Source Type is determined by the Request packet and contains Field Names relevant to
the Vendor in the Message being received.

Instance: Set of Parameters that can be customised by a site to suit the connection activity between
Amlib and a Vendor for SIP2

IntegerValue: Number Value

Instance Messages: SIP2 communication includes a Request as well as a Response, so consists of
Message pairs. Each Message pair is independent of previously sent or future Message pairs. Each
Message has a standard number e.g. Checkout Response is Message 12
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Instance Message Fields: The Fields and associated Values that make up a Message. For example, a
Checkout Response, Message 12 may be made up of several Message Fields which contains Values
e.g. Renewal OK, Fee Amount etc.

Listener: The Network computer that will receive messages from SIP2 devices via TCP/IP
connections. It is possible to have different Listeners for each Instance. When defining the Listener
an IP Address or Host Name can be used

Master Messages: The entire set of Request and Response Standard Messages and Standard

Numbers supported for SIP2. These Messages contain Master fields. See Master Messages
Multi threaded SIP2: Supports multiple TCP/IP connections on a defined port from SIP2 Clients

Packet Format: Messages from and to the Client to Amlib. Each message packet starts with a
command identifier, followed by field values and ending in a carriage return. Generally contains
ASCII characters

Port Number: Defined Port Number which is used by the Server to “listen’ for the incoming TCP/IP
connections from SIP2 clients

Request: A coded message (Message type 0) requesting information from Amlib. This can take many
forms and usually results in a Response that is paired. For example a Checkout request is received
and a Checkout Response packet is returned

Response: A coded message (Message type 1) responding to a Request and results in information
being sent back. These can take many forms and usually results in a Response that is paired. For
example a Checkout request is received and a Checkout Response packet is returned

SIP2: Standard Interchange Protocol provides communication between the Amlib Library system
and other computer based applications via TCP/IP connections on defined Ports usually in range
6000 and above

SIP2 Server: Runs the SIP2 Service (AmlibSIP2Service) in Windows
SIP2 Manager: Client program which maintains the SIP2 Parameters used by the Server

Source: Source Values within the Parameters are combined with Target Values, are used with an
Operator to return a True/False response. The Source Values will depend on the Type of Parameter
and the column names available etc. Often it is easiest to decide on the Target Type required to limit
the Source Values appropriate. For example find the Borrower Columns available in the Source
Values for IntegerValues Targets

StringValue:
An Alpha Numeric (Letter and/or Number) Value which can be picked up from the Database. For
example Y or RM12

StringList: A List of Code Values that can be selected from the Special button (once selected it
displays a list of codes to be selected by clicking the Check box of the relevant codes). One or more
codes can be selected
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Target: Target Values within the Parameters are combined with Source Values, are used with an
Operator to return a True/False response.

Values: Information contained for the Fields. The Values are defined for the Parameters as Target
Values and form the basis of the response field.

Clarifications

« When setting the Target Values for the Borrower Fine Limit, ensure that the
Borrower Table / AmountOwing is used. The Outstanding Amount from the
FinancialTransactions Table refers to individual Transactions and not the total
owing

» StartLocationCode in the Borrower Table is the Location Joined (Location code
where the Borrower joined the Library) — would not be used much for SIP2 but
available in case
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Appendix E: DIY Parameters applicable to SIP2

Borrower Type Parameters

Type

No.

Parameter Settings — No in brackets
indicates Database value

Message

Description

Action(4)
BorrowerMemoCount(3)
Less(4)

IntegerValue(1)

1

Please call at the Information Desk as we have a message

for you

Borrower has memo

Action(4)
BorrowerOverduesCount( 2)
Less(4)

IntegerValue(1)

1

You have overdue items on Loan. Please call at the

Information Desk

Borrower has overdues

Database(0)
Borrower(0)
AmountOwing
Equal(1)
DecimalValue(2)
0.00

(see B30)

You have an outstanding account. Please call at the

Information Desk

Borrower owes money

Database(0)
Borrower(0)
RegistrationDate
Greater(3)
DateTimeValue (4)

Your registration has expired. Please call at the Information

Desk

Borrower has expired
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DateNow
(Current Date)
B 7 Incoming(1) Please enter your Pin number Borrower Pin No. Required if
Field=PatronPassword(AD) Proceed =Y
Equal(1)
Database(0)
Borrower(0)
PIN
Type | No. | Parameter Message Comment
Settings
B 10 If Group Codes in message Borrower group(s) with preceding
Database(0) hyphen
Borrower(0) If Proceed =Y
BorrowerGroupCode List of permitted groups
Null source value=Allowed(1) If Proceed =N
If Proceed Y List of prohibited groups
In(7)
Else
NotIn(8)
StringList(0)
(Group codes from message)
B 14 If Proceed Y Update borrower status if instructed by device 3m Update status
Include message Process 01 Block Patron request
01 Block Patron request
B 17 Message Amlib Public Library Institution Id
S
B 20 Message Welcome to the Library 3m Screen message
S
B 21 Message Happy Christmas 3m Print message
S
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B 30

Database(0)
Borrower(0)
AmountOwing
Less(4)
DecimalValue(2)
(value from message)
(see B4)

3100Your Account has exceeded the allowed limit

Borrower fine limit - The 1st 4 digits
are limit in cents

If Type Codes in message
Database(0)

Borrower(0)

TypeCode

In(7)

StringList(0)

(Type codes from message)

Borrower type(s) with preceding
hyphen which are classed as ADULT

If Type Codes in message
Database(0)

Borrower(0)

TypeCode

In(7)

StringList(0)

(Type codes from message)

Borrower type(s) with preceding
hyphen which are classed as CHILD

If Proceed Y
ParametersToProcess
IssueltemOnLoan

This item may not be issued. Please take it to the
Information Desk

Item already on loan

Action(4)
ltemMemoCount(6)
Less(4)
IntegerValue(1)

1

This item may not be issued. Please take it to the
Information Desk

item has memo
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S 3 D
STK_OPER_ALERT
Not Equal

S

(Y)

This item may not be issued. Please take it to the
Information Desk

item has alert

S 4 Database(0)
Stockitem
UserAlert
NotEqual(2)
StringValue(3)
Y

This item may not be issued. Please take it to the
Information Desk

item has alien reserve

S 5 If Proceed Y
ParametersToProcess
ReturnRemoveOverdueCharge

Item charge cancelled

If PROCEED =Y Check for item
charge on return and cancel

S 7 No conversion — uses Circulation
Parameters

You may not borrow this type of Item

No loan allowed

S 8 No conversion — uses Circulation
Parameters

You may not renew this type of item

No renewal allowed

S 9 No conversion — uses Circulation
Parameters

You have renewed this too often already

Renewal limit exceeded

S 10 No conversion — uses Circulation
Parameters

This item may not be borrowed

Item not for loan

S 11 If Proceed Y
ParametersToProcess
RenewOverdueltem

Item is overdue and may not be renewed

Renew Overdue Item

S 12 No conversion — uses Circulation
Parameters

You have too many items on loan already

Max Items Reached

S 13 No conversion — uses Circulation
Parameters

You have too many items of that type on loan

Exceeded Form Limit

S 14 If Form Codes in message

Magnetic media
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Database(0)

Stockitem

FormCode

If Proceed Y

In(7)

Else

NotIn(8)

StringList(0)

(Form codes from message)

Item form code(s) with preceding
hyphen

If Proceed =Y

List of permitted form codes

If Proceed =N

List of prohibited form codes

S 15 If Form Codes in message Magnetic media
Database(0) Item form code(s) with preceding
Stockitem hyphen
FormCode If Proceed =Y
If Proceed Y List of permitted form codes
In(7) If Proceed =N
Else List of prohibited form codes
NotIn(8)
StringList(0)
(Form codes from message)

S 16 If Form Codes in message Items not to be removed from
Database(0) library eg Reference
Stockitem Item form code(s) with preceding
FormCode hyphen
In(7)
StringList(0)
(Form codes from message)

S 21 No conversion — uses vendor The returned item is on reserve to another borrower Return reserved item

conversion default
Checkin message
CY field-Borrower barcode
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DA field-Borrower Name
CV field-Alert type
Alert
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