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OVERVIEW

Amlib VDX ILL Email allows for the receipt of a structured email sent from OCLC’s VDX Inter-Library
Loans System.

This structured email creates Stockitem and ILL records within the Amlib client, as well as creating a
reservation for the borrower as entered into VDX. This user guide covers how to configure and run
the Amlib VDX ILL Email solution.

The Amlib VDX ILL Email is available to all Amlib libraries that currently use the OCLC VDX Inter-
Library Loans System, at no additional cost to the library.

The solution is available in two modes: automated Service or manual Client.
When manually run by an operator, the Amlib VDX ILL Email client will:

1. Allow the automatic creation of a temporary Stockitem record on a requesting Amlib library’s
database when the library has requested an item from another library via VDX

2. Allow the automatic creation of a reservation on the temporary holding record in Amlib
3. Allow the automatic creation of a corresponding ILLs record in Amlib Applications

4. Should be installed on the library end user’s computer
The Amlib VDX ILL Email Service (run via the Amlib Configuration Manager) will:

1. Require a schedule to be set and activated using the Amlib Configuration Manager (see below)
2. Allow an overall scheduled processing time and cycle to be set

3. As per the schedule, allow the automatic creation of a temporary Stockitem record on a
requesting Amlib library’s database for any request placed on behalf of a patron by library
staff on the OCLC VDX ILL system

4. Allow the automatic creation of a reservation on the temporary holding record in Amlib
5. Allow the automatic creation of a corresponding ILLs record in Amlib Applications

6. Should be installed on the Amlib server

Please Note: Users must first have updated their Amlib client to Amlib 5.3.
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IMPORTANT: Configuration of the Amlib VDX ILL Email application/service requires the creation of
Location-specific POP3 email user accounts (mailboxes) for use by the Amlib client — see Amlib
Supervisor Settings. Once set-up, these location-specific Amlib mailbox addresses MUST be added to the

State Library of WA (SLWA) VDX system against the specific user locations. After entering their email
settings in the Amlib client, users should contact Sandra Jones (sandra.jones@slwa.wa.gov.au) at SLWA

providing the email addresses to be added to their VDX configuration. SLWA will arrange for these
configuration changes on their behalf (which will also include testing).

Please Note: It is not possible to use a standard Exchange mailbox with the Amlib VDX/ILL Email
application/service.

IMPORTANT: The POP3 mailboxes created should NOT use SSL as this system does not support SSL.
This VDX ILL Email program will only be within your internal network so there is no security risk.

Due to specific VDX workflow requirements, the Amlib VDX ILL Email application/service is currently
only available for use by WA users.
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OPTION 1: AUTOMATIC EMAIL PROCESSING

IMPORTANT: Please ensure that you have full read/write access to the \Amlib folder on your server
(for example: C:\Amlib) and that you are logged in with Administrative Privileges.

We recommend installing the Amlib VDX ILL Email Service on the Amlib server.

1. The Amlib VDX ILL Email Service 5.3.4 installer is available on the OCLC Website, under
Downloads and Software Updates>Utilities
https://www.oclc.org/support/services/amlib/downloads-software-updates/utilities.en.html
(contact Amlib support if you require a login to this website)

2. Download the AmlibVDXILLEmailService534.msi and save it on your Amlib server

3. Double-click the AmlibVDXILLEmailService534.msi to launch the installation Wizard — the
Setup screen will open displaying the Welcome message:

1 1 . L o, . 'y l’
|j§! AR Sl e & b e S Yy LS eI CER LT j |\3

Welcome to the Amlib VDX InterLibrary
Loan Email Service Setup Wizard

The Setup Wizard will install Amlib YD Interlibrary Loan
Email Service on vour computer, Click Mext to continue or
Cancel ko exit the Setup Wizard,

Mext | [ Cancel

4. Click the Next button — the Destination Folder screen will display:

|ﬁ A S ey R ety B b Sy yle =iy _J |\3
Destination Folder
Click Mext ta install ka the default folder ar click Change to choose another.

Install Amlib YWD InkerLibrary Loan Email Service to:

|C:'I,Program FilesyoC L Amlib YDRILLEmaily

Back. ]| Mext [ Cancel
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5. Choose where the program is to be installed (generally leave as default) and select the Next

button —the Ready to Install screen will display:

&

L oy ST |
S AmUBWDX Jugr=y i Ry By b= i _]ﬂ

Ready to install Amlib VDX InterLibrary Loan Email @

Click, Install to begin the installation. Click Back ko review or change any of your
installation settings. Click Cancel to exit the wizard,

[ Back || Install i [ Cancel

6. Click the Install button —the Installing window will display:

F

T R T |
i i DV Lnst=fBaiyaey p Rzl el =i J _]@

Installing Amlib ¥DX InterLibrary Loan Email @

Please wait while the Setup ‘Wizard installs Amlib VDX InterLibrary Laan Email.

Status:

[ ]
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8. When complete, ensure the Launch Configuration Manager is ticked and click the Finish
button

' ) . - TN . Coz | E
o L e R gty Dy Bty e D=y e s Dty Eﬂl

Completed the Amlib VOX InterLibrary
Loan Email Service Setup Wizard

Click the Firish butkan ba exit the Setup Wizard,

Launch Configuration Manager

Back E|n|sh Cancel

9. The Amlib Configuration Manager will then launch:

?;'-.ml.]b CUnfIg Uil U a2 EE‘
Caonfiguration File EZ: WProgram FileshO CLCWAmlib WDl LLE mailharmlibConfig. 4 Mew l [ Open l
Amlib Systems | SRU Pusher || WD Ernail || Debt Collection Service|
Prefix Drescription Mew

Edit

Delete

Test

i

’ Help

B

Please Note: Due to the additional extra security measures on Windows Server 2008, Windows 7 and
Vista, you may need to edit the installation’s access control list settings before being able to edit the
AmlibConfig.xml file — see Appendix 4: Edit Access Control for Amlib VDX ILL Email for more details.
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Set Up Database Configuration

The Amlib Configuration Manager controls how various Amlib applications or services connect to the
Amlib SQL databases (and the Amlib client).

The Amlib Configuration Manager uses an AmlibConfig.xml file to as part of this configuration,
eliminating the need for separate Amlib and SQL.ini files.

Each application or service utilising the Amlib Configuration Manager has its own AmlibConfig.exe
file (in the same folder containing the program executable).

Please Note: This configuration automatically has the AM (Live) and TE (Test) databases defined (but
not set).

1. The Amlib Configuration Manager is launched as part of the AmlibVDXILLEmailSerivce.msi
installer process, or can be launched separately from the folder where it was installed

Canfiguration File EZ:"-.F'n:u:uarn Files'0 CLCWamiib YDeI LLE mailvamlibCanfig, mi | [ Mew l [ Open l

Amlib Systems | SRU Pusher || WD Ernail || Debt Collection Service|

Mew

[ Hep || Est |

2. The Amlib Configuration Manager should already be connected to the AmlibConfig.xml
Configuration File being used by the Amlib VDX ILL Email application

3. If there is no Configuration File visible (only in very rare cases) open, click on the Open
button and locate the Amlib VDX ILL Email AmlibConfig.xml for — it should be located in the
same folder as your Amlib VDX ILL Email files (for example: C:\Program Files\OCLC (UK)\
Amlib VDXILLEmail)

Last Updated: 24 February 2014
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Srapl Filz

File  Edit Favorites

@Back - \J LE J}.,ﬁj Search [1:_: Folders v

Wi Tools  Help

Address |@ CPragram FilesiOCLCAmlib YOXILLEmai

FLE

Mame. =~
Enmlib.ﬁusiness.dll
g &mlib, Ciroulation, di
E Arnlib. Circulation . Parameters. dil
EAmIib.ConFiguration.dll
Enmlib.Controls.dll
_Qnmlib.Data.Core.dll
%) &imlib. Data.di
Qnmlib.Encryption.dll
Enmlib.Forms.dll
gnrnlib.InterLibraryLoans.dIl
2 arlib, Publickey. di
& Amlib, Utilties. il

File and Folder Tasks &

Wi Rename this fils

[y Move this fils

fD Copy this file

€8 Fublish this File to the Web
() E-mail this fils

¥ Delete this file

»

Other Places

i el et &) amlib VDXILLEMail ol
My Documents | %] Amlib xMLSerializer di
[0 Shared Documents 2 arnlibcon

@ AmlibZonfigur ationfdanager .chm
EAmlibConfigurationManager.exe
. CamibvDrILLEmal. exe
[£] amlibYDXILLEMail.log
%] Mres. controls.ULLdI
[E] wORILLEmail.lng

i My Computer
"'i My Mebwork Places

TH
pe ——
i ™

Details &

!

Size

B9 KE
37 KB
44 KB
16 KB
19 KB
27 KE

2,760 KB

7B
26 KB
18 KB
4KE
KB
15 KB
TKE
3B
280 KB
S4B
18 KB
42 KB
11 KB
3KB

Type
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
¥ML Document

Compiled HTML Help...

Application
Application

Text Document
Application Extension
Text Documenk

Date Modified
4/03/2011 4:50 PM
23/02/2011 12:40 PM
1100212011 11:59 AM
810212011 3:28 PM
18/08/2010 9:27 AM
1112/2010 10:58 AM
2210212011 12:17 PM
24106/2010 2:34 PM
1f03/2011 10639 AM
23/02/2011 2:04 PM
24/06/2010 2:34 PM
4032011 9:15 AM
28/02/2011 10:03 AM
22/09/2010 2:54 AM
/122010 9:08 AM
24112/2010 2:39 PM
1f03/2011 10:40 AM
8/03/2011 3:18 PM
8/03/2011 5:50 PM
6/04/2010 12:56 PM
7/03{2011 4:30 PM

4. Once the Amlib Configuration Manager is opened, the AM and TE databases will display as

default:

AN Sl U )

- O]

Configuration File ﬂ.rrulih[:.:.nfi-:l.:-:rn

Open ]

amlb Systems | SRU Pusher | Debt Callection Service |

Prefis [escription

Edit

<l

Delete

Test

[ Help

[

Exit |

5. Inthe Amlib Systems tab, highlight the Live or Test database connector and click the Edit

button— the System Editor will open

e To add a new connector, select the New button

Last Updated: 24 February 2014
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BmiiEomiganatbpmanaeen E

Configuration File nli

Armlib Systems | SRU Pusher" Debt Collection Sewice]

Prefix | Description | MHew

6. On the General tab, enter the Prefix and a Description (for Live/Test this will be greyed out)

S gatzi By B

i General §

Databaszes

Prefix

Frefs

Drescription |Li\-'e

By=Lembiior E

i aeneral | Databases
Prefix
Prefix A5

Descripion | Amlib 53 D atabase

7. Onthe Databases tab, enter the following details:

¢ Choose the details for the RDBMS and OleDbProvider from the drop-down boxes

51;.;tem Eeliiuy

General | Database: |

RDEMS
ROBMS  SalServer OleDb Provider | Saioledh
e Enter the details for the Lib database
Lib
Server | MYSERVERMAME | Instance  SOLEXPRESS CPot | 0 | Comtoal |

zer |SYS.-’-'«DM | Pazzword | ““““““ | Preits Override I:I

Last Updated: 24 February 2014
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Server — enter the name of the Server running your Amlib services

Instance — enter an Instance (if required — otherwise leave as Default)

Port — enter a Port number (if required — otherwise leave as 0 [for unused])
User — enter the Username for the database connection

Password — enter the Password for the database connection — the username
and password should be the same as that the login for your other Amlib
databases. SYSADM/SYSADM is the default login for most Amlib database

setups

Click the Copy to all button to copy the details to the other database fields

r Lty

LOT}

- B]x]|

RDEMS

Lib

Usger

Cat

Usger

Laocal

User

Stats

Uszer

General | Databaszes

ROBMS | SqlSemer

Server | MYSERVERMAME

SYSADM

Server | MYSERVERMAME

SYSADM

Server | MYSERVERMAME

SYSADM

Server | MYSERVERMAME

SYSADM

] OleDb Provider | Saloledb V]
Instance | SHLEXPRESS Part 0
Pazsword | ™ Preifx Dverride
Instance | SHLEXPRESS Part 0
Password | = Preifx Dverride
Irstance | SELEXPRESS Part 0
Pazsword | ™ Preifx Dverride
Instance | SOLEXPRESS Part 0
Pazsword | ™ Preifx Dverride
[ ] ] [ Cancel

8. Click the OK button once complete — the System Editor window will close

minEon BTl O ETEE T

S

AR

Configuration File | C:\Pragram Files\DCLC A mib YDXILLE mailvAmibConfig. sml New || Open |
Amlib Spstems | SRU Pusher | WD Emaill | Debt Collection Service
Prefis Description MHew
Ak Live Edi
TE Test

il

Delete

Test

Last Updated: 24 February 2014
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Testing
Once complete, the connection can be tested:

1. Highlight the relevant database — for example: AM — and click the Test button

=
Mew

2. The Test Connections window will display with the result

3. If errors occur, the reason will display in the Error Details column:

e Test successful — all Results = OK:

st Gonnections BER)|
Test Connections
System |
Amlib Database Databasze Fesult | Emor Details
AMCAT 0K
LIE AMLIE oK
LOCAL AMLOCAL oK
STATS AMSTATS ak
* |Eomplele | Stop

¢ Test unsuccessful — all Results = Fail with Error Details shown:

st Gonnections AEH)

Test Connections
System |

Amlib Database Databasze Fesult | Emor Details

AMCAT Fail [DEMETLIB]ConnectionDpen [Connect]].]SAL Server does not exist or access denied,

LI AMLIE Fail [DEMETLIB]Connectiondpen [Connect(]). ]5QL Server doss not exist or access denied

LOCAL AMLOCAL Fail [DENETLIB]Connectiondpen [Connect]). J5AL Server does not exist or access denied

STATS AMSTATS Fail [DEMETLIB]ConnectionOdpen [Connect]). ]50L Server does not exist or access denied

* |Eomplele with errors | Stop

4, Click the Close button to close the Test Connections screen

5. Click the Exit button once all database connections completed

6. Enter avalid Amlib username and password and check that you are able to log in to the
application.

Last Updated: 24 February 2014
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Set the Schedule

When a request is placed on VDX, a structured email is sent to the POP3 mailbox configured in the
Supervisor > Installation setting POP3 server login. The Amlib Configuration Manager scheduler can

check this mailbox according to a predefined schedule and push the request/s into Amlib.

1. Launch the Amlib Configuration Manager
2. Select the VDX Email tab

3. Using the dropdown boxes enter your preferred cycle for automatic processing. We
recommend processing on a Daily basis at intervals during the day, for example: this
schedule is set up to process once every hour, on the hour — click the Calculate button to see
what time the next scheduled run is due:

! amiiEonfignratipniManasen ._j ‘Jd1

Configuration File  [&mlibConfig. srml ’ Hew I I Open I

| Amils Systems | SRU Pusher | VDX Email | Dsbi Collection Servics |

Database Prefis |[Amib Test [0 Amib Operatar |JOHN E
Frequency Enabled

Day

Timge 4:00:00 Phd E—
Start Baate ﬁ'l War 2011 Day EveryDay
Check Date and Time of next zcheduled rn Every

Calculate Repef

|07 Mar 2011 03:30:00 PM Interval

Save

Hep || Esit |

4. Ensure the Enabled box is ticked:

Ao Earal oA ag e \_J \_J all

Configuration File | AmiibConfig. xml [ MNew ] [ Open ]

Amlib Systems | SAU Pusher | YDR Emal | Debt Collection Service

Database Prefix | Amib Test Amiib Operatar | JOHN

Frequency | Enabled

5. Click the Service button —the Service prompt will display

6. Ensure the Service Status is Running

Last Updated: 24 February 2014
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7. If not, click the Restart button and then the Close button

T e \3

Service Detailz

Service

Service Status

Rurning

Stop ][ Restart ] %:g

Cloze

8. Click the Save button to save all settings and the Exit button to close the Amlib Configuration
Manager. The service only needs to be scheduled once and will then process any emails that
come from VDX to the configured mailboxes at this interval.

! AmiiConhiEnrationanasern 3 .JLQ1

Configuration File | AmibConfig.sml Mew I I Open I

| Amib Systems | SRU Pusher | VDX Email | Debi Collection Servies |

Database Prefix | Amlib Test Arlib Operator [ JOHM [V

Frequency Draily ._, Enabled
Cay
Tinne 330:25 P P
Start Date 0 Mar 2011 Day EveryDay
Check Date and Time of next scheduled run Every
Interyal 1 _

Save

[ Heb |[ Esit |

9. AsILLrequests are pushed into Amlib according to the schedule, notification emails can be
sent to library staff using the email addresses set in the Supervisor > Installation screen VDX
Email address for alerts and VDX CC Email address for alerts address fields (see Amlib
Supervisor Settings below)

Last Updated: 24 February 2014
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OPTION 2: MANUAL EMAIL PROCESSING

IMPORTANT: Please ensure that you have full read/write access to the \Amlib folder on your server
(for example: C:\Amlib) and that you are logged in with Administrative Privileges.

We recommend installing the VDX ILL Email on the ILL officer’s PC (or Amlib end-user’s PC) rather
than the server.

1. The Amlib VDX ILL Email 5.3.4 installer is available on the OCLC Website, under Downloads

and Software Updates>Utilities
https://www.oclc.org/support/services/amlib/downloads-software-updates/utilities.en.html

(contact Amlib support if you require a login to this website)

1. (contact Amlib support if you require a login to this website)
2. Download the AmlibVDXILLEmail534.msi and save it on your Amlib PC

3. Double-click the AmlibVDXILLEmail534.msi to launch the installation Wizard — the Setup
screen will open displaying the Welcome message:

.
|j§! ARSI e o b e o LS e L) j |\3

Welcome to the Amlib VDX InterLibrary
Loan Email Setup Wizard

The Setup Wizard will install Amlib YD Interlibrary Loan
Email on your computer, Click Mext to continue or Cancel to
exit the Setup ‘Wizard,

[ | [ Cancel

4. Click the Next button — the Destination Folder screen will display:

Last Updated: 24 February 2014
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[ﬁ A ey Ly Loy B S iiy J _Jﬂ1

Destination Folder
Click Mext ta install ka the default folder ar click Change to choose another.

Install Amlib YD InterLibrary Loan Email to:

|C:'I,Program FilesyoC L Amlib YDRILLEmaily

[ Back. ]| Mext [ Cancel ]

5. Choose where the program is to be installed (generally leave as default) and select the Next
button —the Ready to Install screen will display:

[ﬁ A SRS ey By st B D=y ‘ _Jﬂ1

Ready to install Amlib VDX InterLibrary Loan Email @

Click, Install to begin the installation. Click Back ko review or change any of your
installation settings. Click Cancel to exit the wizard,

[ Back || Install i [ Cancel

6. Click the Install button —the Installing window will display:

Last Updated: 24 February 2014
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1 . . . - S Cma v
|ﬁ A SRS ey By st B D=y _J |L3

Installing Amlib ¥D¥ InterLibrary Loan Email @

Please wait while the Setup Wizard installs Amlib YD InterLibrary Loan Email,

Skatus:
[ ]

7. When complete, ensure the Launch Configuration Manager option is ticked and click the
Finish button:

|ﬁ SRl e Sy o S e L) j |\3

Completed the Amlib WD InterLibrary
Loan Email Setup Wizard

Click the Finish button to exit the Setup Wizard,

Launch Configuration Manager

8. The Amlib Configuration Manager will then launch:

Last Updated: 24 February 2014
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—— A=

MHew ] ,_ Open ]

AR |

Configuration File |:31 “Program Files

Armiib Systems | SRU Pusher | VD Email | Debt Callection Service

Prefis [escription Mew

[ Heb || Est |

Please Note: Due to the additional extra security measures on Windows Server 2008, Windows 7 and
Vista, you may need to edit the installation’s access control list settings before being able to edit the
AmlibConfig.xml file — see Appendix 4: Edit Access Control for Amlib VDX ILL Email for more details.
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Set Up Database Configuration

The Amlib Configuration Manager controls how various Amlib applications or services connect to the
Amlib SQL databases (and the Amlib client).

The Amlib Configuration Manager uses an AmlibConfig.xml file to as part of this configuration,
eliminating the need for separate Amlib and SQL.ini files.

Each application or service utilising the Amlib Configuration Manager has its own AmlibConfig.exe
file (in the same folder containing the program executable).

Please Note: This configuration automatically has the AM (Live) and TE (Test) databases defined (but
not set).

1. The Amlib Configuration Manager is launched as part of the AmlibVDXILLEmail.msi installer
process, or can be launched separately from the folder where it was installed

Canfiguration File EZ:"-.F'n:u:uarn Files'0 CLCWamiib YDeI LLE mailvamlibCanfig, mi | [ Mew l [ Open l

Amlib Systems | SRU Pusher || WD Ernail || Debt Collection Service|

Mew

[ Hep || Est |

2. The Amlib Configuration Manager should already be connected to the AmlibConfig.xml
Configuration File being used by the Amlib VDX ILL Email application

3. If there is no Configuration File visible (only in very rare cases) open, click on the Open
button and locate the Amlib VDX ILL Email AmlibConfig.xml for — it should be located in the
same folder as your Amlib VDX ILL Email files (for example: C:\Program Files\OCLC (UK)\
Amlib VDXILLEmail)

Last Updated: 24 February 2014
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Srapl Filz

File  Edit Favorites

@Back - \J LE J}.,ﬁj Search [1:_: Folders v

Wi Tools  Help

Address |@ CPragram FilesiOCLCAmlib YOXILLEmai

FLE

Mame. =~
Enmlib.ﬁusiness.dll
g &mlib, Ciroulation, di
E Arnlib. Circulation . Parameters. dil
EAmIib.ConFiguration.dll
Enmlib.Controls.dll
_Qnmlib.Data.Core.dll
%) &imlib. Data.di
Qnmlib.Encryption.dll
Enmlib.Forms.dll
gnrnlib.InterLibraryLoans.dIl
2 arlib, Publickey. di
& Amlib, Utilties. il

File and Folder Tasks &

Wi Rename this fils

[y Move this fils

fD Copy this file

€8 Fublish this File to the Web
() E-mail this fils

¥ Delete this file

»

Other Places

i el et &) amlib VDXILLEMail ol
My Documents | %] Amlib xMLSerializer di
[0 Shared Documents 2 arnlibcon

@ AmlibZonfigur ationfdanager .chm
EAmlibConfigurationManager.exe
. CamibvDrILLEmal. exe
[£] amlibYDXILLEMail.log
%] Mres. controls.ULLdI
[E] wORILLEmail.lng

i My Computer
"'i My Mebwork Places

TH
pe ——
i ™

Details &

!

Size

B9 KE
37 KB
44 KB
16 KB
19 KB
27 KE

2,760 KB

7B
26 KB
18 KB
4KE
KB
15 KB
TKE
3B
280 KB
S4B
18 KB
42 KB
11 KB
3KB

Type
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
¥ML Document

Compiled HTML Help...

Application
Application

Text Document
Application Extension
Text Documenk

Date Modified
4/03/2011 4:50 PM
23/02/2011 12:40 PM
1100212011 11:59 AM
810212011 3:28 PM
18/08/2010 9:27 AM
1112/2010 10:58 AM
2210212011 12:17 PM
24106/2010 2:34 PM
1f03/2011 10639 AM
23/02/2011 2:04 PM
24/06/2010 2:34 PM
4032011 9:15 AM
28/02/2011 10:03 AM
22/09/2010 2:54 AM
/122010 9:08 AM
24112/2010 2:39 PM
1f03/2011 10:40 AM
8/03/2011 3:18 PM
8/03/2011 5:50 PM
6/04/2010 12:56 PM
7/03{2011 4:30 PM

4. Once the Amlib Configuration Manager is opened, the AM and TE databases will display as

default:

AN Sl U )

- O]

Configuration File ﬂ.rrulih[:.:.nfi-:l.:-:rn

Open ]

amlb Systems | SRU Pusher | Debt Callection Service |

Prefis [escription

[ Help

[

Exit |

5. Inthe Amlib Systems tab, highlight the Live or Test database connector and click the Edit

button— the System Editor will open

e To add a new connector, select the New button
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Qg'lllb Contiparationanasen

Configuration File nlibC: | [ Mew ] [ Open ]
Armlib Systems | SRU Pusher" Debt Collection Sewice]
Prefix | Description | MHew

6. On the General tab, enter the Prefix and a Description (for Live/Test this will be greyed out)

S gatzi By B

i General §

Databaszes

Prefix

Frefs

Drescription |Li\-'e

By=Lembiior E

i aeneral | Databases
Prefix
Prefix A5

Descripion | Amlib 53 D atabase

7. Onthe Databases tab, enter the following details:

¢ Choose the details for the RDBMS and OleDbProvider from the drop-down boxes

51;.;tem Eeliiuy

General | Database: |

RDEMS
ROBMS  SalServer OleDb Provider | Saioledh
e Enter the details for the Lib database
Lib
Server | MYSERVERMAME | Instance  SOLEXPRESS CPot | 0 | Comtoal |

zer |SYS.-’-'«DM | Pazzword | ““““““ | Preits Override I:I

Last Updated: 24 February 2014
Version: 5.3.4 Page 22



Amlib VDX ILL Email: Installation Guide

Server — enter the name of the Server running your Amlib services

Instance — enter an Instance (if required — otherwise leave as Default)

Port — enter a Port number (if required — otherwise leave as 0 [for unused])
User — enter the Username for the database connection

Password — enter the Password for the database connection — the username
and password should be the same as that the login for your other Amlib
databases. SYSADM/SYSADM is the default login for most Amlib database

setups

Click the Copy to all button to copy the details to the other database fields

r Lty

LOT}

- B]x]|

RDEMS

Lib

Usger

Cat

Usger

Laocal

User

Stats

Uszer

General | Databaszes

ROBMS | SqlSemer

Server | MYSERVERMAME

SYSADM

Server | MYSERVERMAME

SYSADM

Server | MYSERVERMAME

SYSADM

Server | MYSERVERMAME

SYSADM

] OleDb Provider | Saloledb V]
Instance | SHLEXPRESS Part 0
Pazsword | ™ Preifx Dverride
Instance | SHLEXPRESS Part 0
Password | = Preifx Dverride
Irstance | SELEXPRESS Part 0
Pazsword | ™ Preifx Dverride
Instance | SOLEXPRESS Part 0
Pazsword | ™ Preifx Dverride
[ ] ] [ Cancel

8. Click the OK button once complete — the System Editor window will close

minEon BTl O ETEE T

S

AR

Configuration File | C:\Pragram Files\DCLC A mib YDXILLE mailvAmibConfig. sml New || Open |
Amlib Spstems | SRU Pusher | WD Emaill | Debt Collection Service
Prefis Description MHew
Ak Live Edi
TE Test

il

Delete

Test
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Testing

Once complete, the connection can be tested:

1. Highlight the relevant database — for example: AM — and click the Test button

2. The Test Connections window will display with the result

3. If errors occur, the reason will display in the Error Details column:

¢ Test successful — all Results = OK:

PJ'E-_J_ SONNECHDNS

- 2]

Test Connections

Swyztem |

Amlib Databaze Database Result | Error Details
e —r

LB aMLIB Ok

LOCAL aMLOCAL Ok

STATS BMSTATS Ok

% |Eom|:ulete

| Stop

Cloge

e Test unsuccessful — all Results = Fail with Error Details shown:

PJ'E-_J_ SONNECHDNS

- 2]

Test Connections

% |Eom|:ulete it

Swyztem |
Amlib D atabase Databaze Fesult | Ermmor Details
AMCAT Fail [DEMETLIBConnectiondpen [Connect(]).]5GEL Server does not exist or access denied.
LIB AkdLIB Fail [DBMETLIBConnectiondpen [Connect(]).]SEL Server does not exist or access denied.
LOCAL AkLOCAL Fail [DBMETLIBConnectiondpen [Connect(]).]SEL Server does not exist or access denied.
STATS AMSTATS Faill [DEMETLIBConnectionQpen [Connect(]].]5GL Server does not exist or access denied,
b erars | Stop

Cloge

4. Click the Close button to close the Test Connections screen

5. If you have both options installed, it is important to ensure that the Enabled button is NOT
ticked if you intend to process emails manually as this could cause duplicate requests
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1 = Fr L i v
aise S Tal DT HE T j jd

Canfiguration File | &mibConfig. sml [ M H Open ]

Amlib Systemns | SR Pusher | YD Emall | Debt Collection Service

Database Prefis | AB3 Test Arnlib Operatar | FIOMA

Frequency Draily [] Enabled

Mau

6. Click the Exit button once all database connections completed

7. This process has also installed and configured the AmlibVDX InterLibrary Loan Email
program. Access this program for your Start menu, or from Windows Start > All Programs >
AmlibVDXILLEmail > Amlib VDX InterLibrary Loan Email

8. Enter avalid Amlib Username and Password and check that you are able to log in to the

application

Last Updated: 24 February 2014
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CREATE POP3 MAILBOXES

IMPORTANT: Configuration of the Amlib VDX ILL Email application/service requires the creation of
Location-specific POP3 email user accounts (mailboxes) for use by the Amlib client. Once set-up,
these location-specific Amlib mailbox addresses MUST be added into the State Library of WA (SLWA)
VDX system against the specific user locations. After entering their email settings in the Amlib client,
users should contact Sandra Jones (sandra.jones@slwa.wa.gov.au) at SLWA providing the email addresses

to be added to their VDX configuration. SLWA will arrange for these configuration changes on their behalf
(which will also include testing).

Please Note: It is not possible to use a standard Exchange mailbox with the Amlib VDX/ILL Email
application/service.

IMPORTANT: The POP3 mailboxes created should NOT use SSL as this system does not support SSL.
This VDX ILL Email program will only be within your internal network so there is no security risk.
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AMLIB SUPERVISOR SETTINGS

IMPORTANT: Configuration of the Amlib VDX ILL Email application/service requires the creation of
Location-specific POP3 email user accounts (mailboxes) for use by the Amlib client.

Supervisor Parameters

1. Launch the Amlib client

2. Navigate to Main > Supervisor > Installation — the Installation (DEFAULT) table will display

3. From the menu, select Installation > Choose Location — the Installation location selection

screen will display

4. Highlight your main location (libraries with multiple circulating locations should select one of
these locations) and click the OK button — the Installation screen for the selected location

will display

5. Select the Other tab

g T 5
Installation - STAFF at Chelsea Library el

Main  LibraryMenu  Installation

F3 Save ‘ F5Quer_v.

‘ Borrower ‘ Catalogue ‘ girc.ulation‘ Stockitem System ‘ Other

All
Chelsea Library
| Description WValue -
| SMTP server login
\/_ SMTP Server name or [P address libraryserver.com.au
| SMTF server password
v SMTP server requires alogin? M

| Spreadsheet: (Ejxcel

] System Language ( ENGLISH or RUSSIAM Only )

| System supplied Order No (Y/N)

Use cat warksheet for periodical cataloguing

'_ Use Windows keyboard shortcuts instead of Amlib shortcuts (Y/IN)

~ | VDX Alert email level - None (M), Error (E), Success (8), Both - Error and Success (B) iB

+ | WDX CC Email address for alerts firstname lasthame@mylib.com

.\/ VDX Email address for alerts library.manager@mylio.com

\/._VD')( POP3 server address myemailserver.com.au

.\/ VDX POP3 server login emailogin

_\/._‘-J"D')( POP3 server password emailpass =

6. Scroll down and enter the following VDX POP3-related settings:

a.

VDX Alert email level - None (N), Error (E), Success (S), Both - Error and Success (B)" —
enterN,E,SorB

VDX CC Email address for alerts® — for example: firstname.lastname@mylib.com

VDX Email address for alerts® — for example: firstname.lastname@mylib.com

VDX POP3 server address”® — for example: myemailserver.com.au

VDX POP3 server login® —enter the POP3 Server login

VDX POP3 server password® — enter the POP3 server password
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IMPORTANT: Please refer to the detailed notes overleaf before completing these settings.

Important Information about Entering Your POP3 Settings:

"When the VDX email data is processed by the Amlib VDX/ILL Email client from the nominated POP3
mailbox (see 5 and 6 below), it is possible for the Amlib client to generate a user alert email which is
sent to selected library staff email addresses informing them that the incoming requests have been
processed. This setting is used to determine when these user alerts are sent. The following choices are
available: None (N), Error (E), Success (S), Both - Error and Success (B). If you intend to send out user
alerts, then you will also need to configure your SMTP settings (see step 7).

’The CC email address to be used for user alert emails to library staff (see 1 above). This is NOT the
same as the POP3 account/email address that is being the used by VDX to send ILL request emails and
(if used) it MUST be configured to use an entirely different email account/email address. If VDX Alert
email level - None (N), Error (E), Success (S), Both - Error and Success (B) = N, then there is no need to
enter a CC email address.

*The primary email address to be used for user alert emails to library staff (see 1 above). This is NOT
the same as the POP3 account/email address that is being the used by VDX to send ILL request emails
and (if used) it MUST be configured to use an entirely different email account/email address. If VDX
Alert email level - None (N), Error (E), Success (S), Both - Error and Success (B) = N, then there is no
need to enter a primary email address.

*The hostname or IP address of the mail server hosting the POP3 mailbox that has been set up to
receive VDX emails for this location

>The user login name for the POP3 mailbox that has been set up to receive VDX emails for this
location, which will then be processed by the Amlib VDX/ILL Email client

*The password for the POP3 mailbox that has been set up to receive VDX emails for this location,
which will then be processed by the Amlib VDX/ILL Email client — a password is required.

7.

Scroll up and enter the following SMTP settings:

Important Information about Entering Your SMTP Settings:

Your SMTP server settings are used to push user alert emails out of the Amlib client to library staff

If you do not intend to setup user alert emails for library staff (VDX Alert email level - None (N), Error (E),
Success (S), Both - Error and Success (B) = N), then there is no need to configure your SMTP settings

If you already have your SMTP settings defined (for email notifications to users, etc) either on the
DEFAULT screen or on the individual location screen, then there is no need to change them

8.
9.

a. SMTP server name or IP address — for example: libraryserver.com.au

b. SMTP sender email address — for example: library.staff@mylib.com

c. SMTP server requires a login Y/N —for example: Y

d. SMTP server login (only if required) — for example : serverlogin

e. SMTP server password (only if required) — for example : serverpassword

Click the F3 Save button when complete

Exit and restart the Amlib client for changes to take effect

Enter Email Server Details for Individual Locations

Please Note: The VDX POP3 Email server settings should not be entered on the Installation
(DEFAULT) screen as they are required to be entered against a specific location (even if you only have
one circulating location). Libraries operating multiple circulating locations should simply repeat steps
2-9 above to enter the POP3 server and user alert email details for each circulating location.

Last Updated: 24 February 2014
Version: 5.3.4 Page 28




Amlib VDX ILL Email: Installation Guide

Please Note: When communicating details of these email addresses to SLWA, please ensure that you
specify which locations they are to be configured against.

Setup the VDX Location

A new location of VDX needs to be created as this will be the Permanent Location used by the

temporary Stockitem records created for incoming the VDX ILL items.

1. Launch the Amlib client

2. Go to Main > Supervisor > Locations- the Locations screen will display

3. Click the F1 New button and enter a new location as below:

a. Library Group Code — use the same Library Group Code as your main location

b. Locn Code must be VDX

c. Location Description can be whatever you choose — for example: VDX ILLS

4. Click the F3 Save button

e Lzl - TLAFF o Cl=lae Bl o

Main  LibraryMenu

(AG3IDB v5.3)

1]

F1 Hew F2 Insert F3 Save F4 Delete | F5 GQuery Fé Print FT HetWk F# Plans F3 Hours
Library Group Loecn Location
Caode Caode Description
. CORPORATE CORPORATE Corporate Library
LIBRARY BELMONT EBelmont Library
LIBRARY CHELSEA Chelsea Library
LIBRARY DTL DTL Location
LIBRARY HASTINGS Hastings Library
LIBRARY HOME Home Library Senvice
LIBRARY ILL Inter Library Leans
LIBRARY LIERARY PROCE:Library Processing
LIBRARY MISSING Missing
LIBRARY STACK Stack
LIBRARY VDX IVDXILLS
LIBRARY {WEB Web

5. Go to Menu > Supervisor > Installation — the Installation (DEFAULT) screen will display

6. From the menu, select Installation > Choose Location — the Installation screen will display:
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| InELaliaion

‘ Code Details Group
HOME Home Library Service  LIBRARY
ILL Inter Library Loans LIBRARY
LIBRARY : Library Processing LIBRARY
MISSING : Missing LIBRARY
MOBILE : Mobile Library MOBILE
MOBILE1 ; Mobile Stop 1 [Shops] | MOBILE
MOBILEZ : Mobile Stop 2 [C it MOBILE
STACK | Stack LIBRARY

' LIBRARY
LIBRARY

0K | Cancel |

7. Highlight the VDX location and click the OK button — the Installation (VDX) table will display:

: = e o R e S =
|w Jibgtl o - SLAFF ain Cia el Dy G Dyl ] | ]

Main  LibraryMenu  Installation

F3 Save F5 Query

All ‘ Borrower ‘ Catalogue | Circulation ‘ Stockitem System Other

VDX ILLS

Description Yalue
E-mail Attachment Path
E-mail Maximum Attachment Size (kb
E-mails are sent using the fallowing method: (MIAPI or {internal or (SIMTP —
Location is valid for Holdings L~ ¥ NG
Location is Valid for OPAC Enquiries ( )
Location is Valid for Registrations & Circulation ~_ N 3

Lacation's Base File Mame ILLS Met Interface

=

8. Select the Other tab and enter the settings:

e Location is Valid For Holdings: Y

e Location is Valid for OPAC enquires: N

e Location is Valid For Registration and Circulation: N

9. Click the F3 Save button when complete

10. Exit and restart the Amlib client for the new settings to take effect
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Group Permissions

Sites that are employing Group Security will need to add extra Supervisor permissions. Non Super
Groups will require these permissions to be able to select a processing location:

e View permission on another Group’s Parameters

* Insert permission on another Group’s Items

¢  Hold permission on another Group’s Items

View permissions on another Group’s Locations

* Hold permission on another Group’s Borrowers

1. Launch the Amlib client

2. Go to Main > Supervisor > Locations — the Locations screen will display:

)

IQ Loesitjuns - TLAFF ar Gigbsay Bty o GENDER 500 |

Main

Fil ChangeUser

LogOff

Calendar
| CheckDigits
DI¥Params
FuzzyMatch
Installation
Issuesaudit
LibraryGroups

Locations
| ArRenSMTE

Community Info/Bookings

Chrl+L

Active Directory Mappings

ete | F5 Query Fé& Print i

Corporate Library

Belmont Library

Chelsea Library

DTL Location

Hastings Library

Home Library Service

Inter Library Loans

CE:Library Processing

3. Select LibraryMenu > LibraryGroupPermits — the Library Group Permits screen will display:

Fﬁ ISbrany Gronpenmiissss inat Gheisedad Gbhrary A os I vos ]

Main  LibraryMenu

AER

F1 Hew ‘ F2 Insert Fl Save F4 Delete | F5 Query Fé Print

Give To Group Action Table Give From Group
. CORPORATE Hold Borrowers LIBRARY
CORPORATE View Borrowers LIBRARY
CORPORATE Hold Items LIBRARY
CORPORATE Insen Items LIBRARY
CORPORATE View ftems LIBRARY
CORPORATE View Location LIBRARY
. CORPORATE View Parameters LIBRARY

4. Click the F1 New button to enter the above settings so the operator is able to process the
VDX emails for all other locations

5. Click the F3 Save button when complete

6. Exit and restart the Amlib client for the new settings to take effect
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Check Digit Setup

A 14-digit ILLS-related check digit code will need to be setup.

1. Launch the Amlib client

2. Go to Main > Supervisor > CheckDigits — the Check-digit Calculations screen will display:

r R |
Check-digit Calculations - STAFF at Chelsea Library l = | s lﬂ_?-J

Main LibraryMenu

F1 Hew | F2Insert J F3 Save F4 Delete F5 Query F& Test

quames ™ ¥ St = =
- p 6 The leading and trailing columns can be a combination of
< & Item > Borrower tortzss:the alphanumeric characters and the following symbaols:
Bar # - Indicates any numeric character
J 7 - Indicates any alphabetic character
& - Indicates any alphanumeric character
[ (Ijtem Weights Use as Cd Leading Trailing Length | Mod =
(Bjorr Left to Right comma Depending Chars Chars
separated list | onremainder | | |
B BH# # 4 0
| H# #H 4 0
| &1 HHHE 5 0

3. Click the F1 New button —a new entry will appear in the table
4. Enter the following information to construct a 14-digit check barcode:
a. (ltem) (B)orr: |

b. Leading Chars: ILLS

c. Trailing Chars: ##t#itHi#iH#
(Please Note: The above setting is composed of a string of 10 #.)

Ty
Check-digit Calculations - STAFF at Chelsea Library l = | Lk lﬂ_h]

Main LibraryMenu

F1 New | F2insert J F3 Save F4 Delete F5 Query F6 Test

- . The leading and trailing columns can be a combination of
& Item Borrower tzrtees;t:ﬁe alphanumeric characters and the following symbols:
Bar # - Indicates any numeric character
J 7 - Indicates any alphabetic character
& - Indicates any alphanumeric character
| {Ijtem Weights Use as Cd Leading Trailing Length| Mod e
(Bjorr Left to Right comma Depending Chars Chars {9]
separated list | onremainder | | |
B B# #H 4 0
| H# #H 4 0
I & HHE 5 0
B B# HHH 5 0
| CVR #HH 6 0 10 #'s
| i i 6 0
B 1,2,1,21 0123456789 I T A]
| CVR HitHH 4
| 11,128,64,32,16,8,4,2 01234567890 1/9 1
B 1,2+1,2+1,2+1 2+ 0123456789 / 9 10 LJ
- ~—
—+ | ILLS RN =
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5. Click the F3 Save button — a prompt with the following message will display:

A new OFFLINE.INI file has been created for use with Offline Issues, Offline Returns and

Offline Stocktake.

-
Update

==

. 1 A new OFFLIMEINMI file has been created for use with Offline Issues,
wy Offline Returns and Offline Stocktake.

6. Click the OK button

7. You will then see a barcode of 14 digits in length:

-
Check-digit Calculations - STAFF at Chelsea Library

[N

Main  LibraryMenu

F1 Hew | FZinsert J F3 Save F4 Delete

F5 Query FG Test

The leading and trailing columns can be a combination of

. o
& ltem Borrower t:rtzssft;ﬁe alphanumeric characters and the following symbaols:
Barcode # - Indicates any numeric character
| 7 - Indicates any alphabetic character
& - Indicates any alphanumeric character
(Ijtem Weights Use as Cd Leading Trailing Length | Mod
(Bjorr Left to Right comma Depending Chars Chars
separated list on remainder

| &# HH 5 0
B B# i 5 0
| CVR HH 6 0
| i i 6 0
B 1,2,1,21 0123456789 I T 10
I CVR T 7 0
| 11,128,64,32,16,8,4,2 01234567890 9 1
B 1,2+1,2+1 2+ 12+ 0123456789 9 10
B 28,8588 & &8884 12 0
| E88888 S&EBEE 12 0
B 1,2+,1,2+1,2+1,2+1,2+ 1,2+ 6789012345 2 14 10
I 28 EEEEE &888888 14 0
I = :

~[NUM

8. Exit and restart the Amlib client for the new settings to take effect
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STOCKITEM ILL DEFAULT SETTINGS

1. Launch the Amlib client
2. Go to Main > Stockltems > Stockitem — the Stockitem screen will display

3. From the menu, select Item > ILLS — the Interlibrary Loans screen will display:

r N
Interlibrary Loans L&J
F1 Clear ‘ F2 Insert FiSave | F4Browser || F5Refrsh | Fé UpdDef | F7 Prit ] F3 Pri2 ] F9 Pri3 F10 Upper ]

Authar: J
Title I Browser
Clice: Farameters
G ] On Order W
Other ref User name
£k Hathin egiSEN |
Publisher: 1 i, 48

Cost DratedEdition Password
*
Supplying ,— HTML File
Lioraries ‘amlib\BASE.
Reguesting | cHELSEA CHELSEALIBRARY
: ** Note: *-Only
Collection At CHELSEALIBRARY *  Borrower these fields m'va_-.-

Optional ltem Code be Updated
Comments = ]
Status Date
* Form  Stats. | Source LoanType Opac Alert Oper PermLocn TemplLocn Patron Regd
BK ILL N Y W Supplier [ Supplier

Type of stockitem ie BOOK, CASSETTE

4. Ensure that the following Item Create Defaults are set:

e Form: set the default Form code to be used for all ILL items (including VDX) — for
example: Form = BK

e Stats: set the default Stats code to be used for all ILL items (including VDX) — for
example: Stats = ILL

5. Click the F6 UpdDef button when complete

The Amlib client setup is now complete.
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APPENDICES

Appendix 1: Antivirus Email Block

Some antivirus systems may prevent the alert email from being sent. To prevent this you must check
the Access protection rules. This example covers how to do this with McAfee.

1. Right-click on the McAfee icon in the System tray and select VirusScan Console...

On-Access Scan Properties...
On-Access Scan Statistics...
On-Access Scan Messages...

On-Demand Scan. .,

Update Mow. ..

About Yirusscan Enterprise. ..

._ﬂ B FaeM

2. The VirusScan Console will display:

inuEscamonsol s

Task Edit  Wiew Tools Help

On-Delivery E|  Wiew Log

@ Urwanted Prd -

@ On-Access 5o
@Quarantine Manager Policy

ﬂ Full Scan

Enabled

Mo urwanted progra...

Enabled

The quarantine fold...
Mot Scheduled
Dailv, 5:00 PM

Er m B Y
Task Status Last Result Last Run
 Toccess oo Erled
Disable
m Buffer Overflg Enabled

(<] []

The Update succeeded  Tuesdaw, & March 2
1l

18 autalndate
[

[5]

Access Protection Properties

3. Right-click on Access Protection and select Properties — the Access Protection Properties

screen will display:

@l

Access Protection | Reports |

Acocess Protection Rules

Enable access protection

Categories

Anti-virug Standard Protection
Anti-virug M axirmum Protection
Anti-virus Outbreak Contral
Common Standard Pratection
Comman b aximum Protection
Wirtual Machine Protection
User-defined Rules

Block

'\{l

I

Report

P .

Use access protection rules to protect your system’s acoess points and prevent termination of Modfes processes.

Rulez

Prevent registry editor and T ask Manager from being dizabl
Prevent uzer rights policies from being altered

Prevent remote creation/modification of executable and co,
Prevent remate creation of autarun files |
Prevent hijacking of [EXE and other executable extensions |
Frevent Windows Process spoofing

Frevent mazs mailing worms from sending mail

Prevent |RC communication

Frevent uze of titp.exe

@. ) 24
oK ] [ Cancel ] [ Apply ] [ Help
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4. Click on the tick in the Block column against Prevent Mass mailing worms from sending mail

Uil J’-‘Jupjrf]s4 &i

‘Access Pratection | Repotts

Acocess Protection Rules

Use access protection rules to protect your system’s acoess points and prevent termination of Modfes processes.

Enable access protection

Categories Block. Report Fulez

Anti-viruz Standard Protection Prevent registry editor and T ask Manager from being dizabl
Anti-viruz M azimum Protection Prevent uzer rights policies from being altered
Anti-virus Outbreak Contral Prevent remote creation/modification of executable and co,
Common Standard Pratection +f o Prevent remate creation of autarun files

Common b aximum Protection Prevent hijacking of [EXE and other executable extensions |
Wirtual Machine Protection Pre

A o u]

User-defined Rules

Frevent uze of titp.exe

|:_;| SIE ) B

Prevent Mcafee services from being stopped

[ oK J [ Canicel ] [ Apply ] [ Help

5. Once the tick is removed click the Apply button

6. Then click the OK button

The setting changes are complete.
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Appendix 2: Enable Logging for Troubleshooting

Logging of errors and exceptions is available for the manual and automatic solutions. It is

recommended that logging for the Automated Service is only enabled for troubleshooting purposes
to prevent large log files from being created.

Logging of exceptions for the Amlib VDX ILL Email manual client occurs automatically, and is recorded

in the AmlibVDXILLEmail.log file in the folder where the application installed.

il

= [E]X]|

File Edit Wew Favorites Tools Help

@Back b > | Iﬁ: /) | Search [f= Folders v

Address |23 C:\Program Files\OCLC Amlib VDRILLEmail

g| fame =

i._'-B_blAmlib‘Business.dll

[} amiib, Circulation,di

._}}Amlib‘Circu\atiun.Parameters.dll

ié]nmllb‘Conflguratlon.dH

E-}Amlib{untmls.dl\

L“%}Amhb‘Data‘Core.dH

%] A, Dt i

@Amhb‘Encryptmn‘d\l

i._'-B_blAmlib‘FDrms‘dll

@Amhb‘InterleraryLoans‘d\l

2] Al Publickey di

é]nmllb‘utlht\es.dl\

2] Ao, YORILLEmail, di

L“ﬂnmllb‘XMLSerlahzer.dH

1= AmlibConfig.xml

@AmIleonFlguratlonManager‘chm

EF\mlibConFigurationManager‘exe

B ArmlibYDKILLEmail, exe
1 il dog.

AmlibYDHILLEmailService, exe

|2} MR, controls. ULl

[Z] vDxILLEmaillog

File and Folder Tasks  #

Wi Rename this file

‘_& Move this file

[P copy this file

e Publish this File to the
‘Web

() E-mail this file
2 Prink this file
W Delete this file

Other Places e

& oac

(5 My Dacuments
() Shared Documents
W My Computer

& 1y Network Places

Details B

Amlib¥YDXILLEmail.log
Text Document

Date Modified: Today, 11
March 2011, 1:51 PM

Sizard2 2R

Size | Twpe
GIKE  Application Extension
37KB  application Extension
44 KB Application Extension
16KB  Application Extension
19KE  Application Extension
27KB  Application Extension
2,780 KE  Application Extension
7KE Application Extension
26KE  Application Extension
18KE Application Extension
4KE Application Extension
34KE  Application Extension
1&8KE  Application Extension
7KE  Application Extension
SKE %ML Document
280KE  Compiled HTML Help...
S4KE  Application
18KE  Application
43KE  Text Document
14KE  Application
11 KB Application Extension
JKB  Text Document

ar

FCE
Diate Modified
4032011 4:50 PM
23f022011 12:40 PM
11/02/2011 11:59 AM
8/02/2011 3:28 FM
18/08/2010 9:27 AM
1/12/2010 10:58 AM
221022011 12:17 PM
24{06/2010 2:34 PM
1/03(2011 10:33 AM
23(02/2011 2:04 PM
24106/2010 2:34 PM
4/03(2011 9:18 &M
26/02/2011 10:03 AM
22(09/2010 9:54 AM
10/03f2011 $:48 PM
24{12/2010 2:39 PM
1032011 10:40 &M
Gi03(2011 318 M
11{03f2011 1:51 PM
Gi03(2011 318 PM
Bf042010 12:56 PM
7/03(2011 4:30 PM

Enabling Troubleshooting logging for the service:

Open the Services control panel

TViGEs

TaE

File = Action \Miew Help

¢ = |[m] Com I m
| % Services (Locél)

Amlib VDX ILL Email Service

Stop the service
Pause the service
Restart the service

Mame

% NET Runtime Opt...

%F\Ierter

%.ﬁ.pple Mobile Device

%F\pplication Laver G... Providess... Started
%npplication Manage... Providess... Started
%8 ASPNET State Ser... Providess...

%F\udio Service Manages a...  Started
% Aukomatic Updates  Enablesth...  Started
%Background Intellig... Transfers... Started
% Blustooth Service Handles ins,..  Starked
% Bonjour Service Enables ha... Started
%Cisco Syskems, Inc.... Started
% ClipBook, Enables Cli...

Ha s G i R '
(3

\ Extended A Standard /

Description Status

Microsaft ...

Matifies sel...

Provis h. Started
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2. Right-click on the Amlib VDX ILL Email Service and select Properties

Sl

File Action Wiew Help

1--|-||_@ 2E romm

% Services (Local)

Amlib VDX ILL Email Service

Stop the service
Pause the service
Restart the service

Mame

8 NET Runkime Opti...  Microscft ...
Motifies sel...

%Apple Mobile De

%Application Lave
%Application an
984 A5PMET State
Audia Service
%Automatic Upd4
%Background Ink
%Bluetooth Servi

88sBonjour Service

%Cisco Syskems,

%ClipBook

L PSR pas et
K |

Extended 4 Standard /

Description

Resume

Restart

All Tasks »

Refresh

Help

Status

Started
Started
Started
Started

Started
Started
Started
Started
Started
Started

Opens the properties dialog box For the current selection,

3. The Amlib VDX ILL Email Service Properties screen will display:

4. Click the Stop button if the service is running

General |Log On || Recovemny || Dependenciesl

Service name:

Dizplay name:

AmnlibWDEILLE mail5 ervice

LL Emal Semice

Description:

Fath to executable:

i' 'C:AProgram FilesWOCLCWAmlib YDEILLE mailuamliby Di<I LLE mailS ervice. ex

Startup tupe: i.-’-‘«utomatiu:

Service statuz:

Start

| [ Stop

] [ ) Pause ] Bestime

You can specify the $tar
fram here:

ers that apply when you start the service

Startparameters: |

Apply
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5. Enter-l in the Start parameters and click the Start button

A RS Sy [ Sersncero pesiiesy | incaliompuieny ja

General | Log On | Recovery | Dependencies

Service name; AmlibyYDEILLE mailS ervice

Display name: mib WD ILL Email Service

Deszcription:

Fath to erecutable:
"'C:\Program Files\OCLCWAmlib WDEILLE mailamlibtyDxI LLE mail5 ervice. ex

Startup type: Automatic

Service statuz:  Stopped

T
—~—

Y'ou can zpecify the start parameters that apply when pou start the zervice
from here.

Start parameters: |

[ 0K ] [ Cancel

6. Click the OK button

7. As processing occurs, the event is recorded in AmlibVDXILLEmailService.log file on the

server where the program is installed
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Appendix 3: Switching between Automated and Manual Service

Please Note: If the library decides to go from Automated processing to Manual processing, it is very
important to disable the service on the server.

1. Launch the Amlib Configuration Manager

2. Click on the VDX Email tab

| BmiibiConfignTationanasen \“j ,_J @1
Configuration File | AmibConfig. 4l [ Mew I I Open I

| &b Systems | SRU Pusher | VDX Emil | Debt Collection Service|

Database Prefis | 453 Test ._ Amiib Operator [ JOHM |
Frequency [ aily dl [] Enabled
Day
Time 4:50:5E P Al
Start Date {09 Mar 2011 [+#] Day EveryDay

Check Date and Time of next schadulad run Every

[
Interal e

Save

Hep | [ Esit |

3. Un-tick the Enabled button

4. Click the Service button — the Service prompt will display:

T e \3

Service Detailz

Service

Service Status

Rurning
Stop @

Cloze

5. Click the Restart button

6. Click the Close button when complete

Please Note: Correspondingly, if the library decides to go from Manual processing to an Automated
Service, it is best to uninstall the Amlib VDX ILL Email program for the library end user’s computers.
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Appendix 4: Edit Access Control for Amlib VDX ILL Email

Due to the additional extra security measures on Windows Server 2008, Windows 7 and Vista, you
may need to edit the installation’s access control list settings before being able to customise the
AmlibConfig.xml file.

1. Locate the folder containing the VDX ILL Email utility — for example C:\Program
Files\OCLC\Amlib VDXILLEmail

2. Right-click on the Amlib VDXILLEmail folder and select Properties

o] B [
@‘\J"’l » My Compites w05 (E) » Brogim e nI0ELCr =] 42 || Search ociC ol
Organize ~ & Open  Includeinlibrary Sharewith = Bum  Mewfolder = 0 @
k- Fovorties 4 Name Date modified Type Size
B Desktop Amlib FinTransUpgrade 21/06/2011 222 PM  File folder
% Downloads | 1 Amiib it —Smsss====  Filefojder
1 T— n
5] Recent Places s
Open in new window
- 3
A Libraries T
o . @ ALZip Self-Extractor (EXE)
% Documents
= @ Addwith AlZip
@ Music @ Add to Amlib VDXILLEmail zip
| Pictures @ Add to Amlib VDXILLEmail.zip and Email
Vid
B videos Share with r
#d Homegroup @) SUN Checkout..
#2 TortoiseSYN v
-
P2 My Campites W Scan forthreats...
& osic)
Restore previous versions
Include in library »
Send to >
Cut
Copy
= Paste

Create shortcut
Delete

Rename

Sl | Properties

3. The Amlib VDXILLEmail Properties screen will display

4. Select the Security tab

- .
| Amlib VDXILLEmail Properties ﬁ

| General I Sharing | Security iFrevious Versions Custnmize|

Object name:  C:A\Program Files\OCLC Amlib WIRXILLEmail

(Group or user Names:

LV CREATOR OWNER -
8. SYSTEM |
53, Administrators (TARDIS Administrators)

02 |leare MARMIS | loans) =
1| m | » .
To change pemissions, click Edit. Edit ..
Pemissions for CREATOR
OWHNER Allow Deny

5. Click the Edit... button — the Permissions for Amlib VDXILLEmail screen will display
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6. Inthe Group or user names: pane, click on the Users entry

7. Thenin the Permissions for Users pane, check the Allow checkbox for the Modify setting —

this will give Users the necessary group permission to apply modifications to files and folders
in the Amlib VDXILLEmail folder:

- -
. Permissions for Amlib VDXILLEmail &J

Securty |

Object name:  CA\Program Files"OCLC \Amiib VINEILLEmail

Group or user names:

52 CREATOR OWNER
B SYSTEM

-

2 L Administrators)
52 Users (TARDIS Users)

54 Trustedinstaller

Pemissions for Lsers

Full contral

[ Modiy
Read & execute
List folder conterts
Read

OOE IO

Leam about access control and pemissions

ok J[ Concsl |[ ooy |

8. This action will automatically check the Allow checkbox for the Write setting:

Pemissions for Users Allow Dery
Readbewcte = W m
List folder contents B
Read £l =
Write | (al

1

Special pemissions

Leam about access control and permigsions

ok [Ccame ) [ oob )

9. Click on the OK button on the Permissions for Amlib VDXILLEmail and the Amlib VDXILLEmail
Properties screens to complete the change of permissions
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