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In this course you will learn...

» Basics of WSILL Borrowing

» Submit requests as a Borrowing Library
Including patron-initiated requests (Discovery tool)

» Manage requests as a Borrowing Library
Including batch processing options & issues

» Generate statistics reports

Documentation & Support



1- BASICS OF WSILL BORROWING
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The three ILL request methods

Staff-Initiated, Patron—Initiated, Patron-Initiated,
staff-Mediated staff-Mediated unmediated

v9

Susan Preston Paula
Librarian Library patron Library patron

IBRARY




Automated Request Manager
« OCLC Service Configuration

-

WorldShare ILL How to create Constant Data

How to create Custom holdings

Interlibrary Loan

Options A t t d R tM ini
. utomated request Managed o it-paced training

We want to hear your thoughts on the new Automated Request Manager.

Borrower Data

Lender Data Borrowing New Request

Custom Holdings
These standard actions are done for all Borrowing New Requests, regardless of profile:

Groups
Bibliographic record
Custom Holdings Best matching bibliographic record applied to request
| Paths ‘ WorldCat holdings check

Available when holdings set in WorldCat

Knowledge base holdings check
Available when OCLC knowledge base holdings set in WorldCat

Automated
Request Manager

Purchase Options ! Available when Custom Holdings Group holdings set in WorldCat

Custom Holdings Group check

Patron Request Main Automations

Workforms Configure automations that will be applied to new borrowing requests. Only the best matching aut

® ocLc

All 3 ILL request
methods

Automate ILL
workflows based on
matched criteria you
define along with
actions you want the
system to perform
on matched

requests.

Automations allow
you to determine
how patron-
generated requests
are processed.


https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/040Custom_Holdings_Groups
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Constant_data/Constant_data
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/WorldShare_Interlibrary_Loan_training/WorldShare_Interlibrary_Loan_exercises#Automated_Request_Manager

1.Staff-initiated/staff-mediated method

Staff—Initiated,

LIBRARY staff-Mediated

Requests processed by staff directly
from the WorldShare ILL interface
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Borrower Request Workflow

Staff-Initiated,
Copy and Loan Requests: <taff Mediatod

Search for ltem

Select appropriate bibliographic record
Select potential lenders for lender string
Apply Constant Data

Complete request form

Submit request

oAb

Automation options



Request type determines workflow

Type also determines completion (Borrower or Lender)

Loan Request

*Yes *Receives Item . : *Checked In/
Creates Loan - Shipped/ «Received/n Retumns item Complete
g InTransit Use =Retumed +Closed
Copy Request
Creates Copy :;zzaped/ *Receives Item - J No Due Date on
Request InTransit Closed C 0 py req u eStS




2- SUBMIT REQUESTS AS A
BORROWING LIBRARY

Staff—Initiated,
staff-Mediated

LIBRARY

"]
.
“A‘l\
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Borrower Request Workflow

Staff-Initiated,
Copy and Loan Requests: <taff Mediatod

Search for ltem

Select appropriate bibliographic record
Select potential lenders for lender string
Apply Constant Data

Complete request form

Submit request

oAb

Automation options



Searching

« Basic search
* Advanced search
« Expert search (maps, scores, articles)




A few beautiful minutes : experiencing_ a solar eclipse

Authors: Kate Allen Fox (Author), Khoa Le (Illustrator)

Summary: "Sky gazers experience a total solar eclipse in this descriptive picture book 4 Loan req uest
about the wonders of this phenomenon”-- Provided by publisher

@ Print Book, English, 2023

Edition: First edition

Publisher: Little, Brown and Company, Mew York,
2023

Functional Ecology

Functional Ecology 2016, 30, 1665-1674 doi: 10.1111/1363-2435.12653 < CO py req ueSt
Trade-offs among locomotor performance,
reproduction and immunity in lizards

Jerry F. Husak™'", Haley A. Ferguson® and Matthew B. Lovern?®

Department of Biology, University of St. Thomas, St. Paul, Minnesota 55105, USA; and ®Department of Integrative
Biology, Oklahoma State University, Stillwater, Oklahoma 74078, USA
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2. Patron-initiated/staff-mediated method

Patron—-Initiated,

& Cite
H i n | i
il Authors: Mary
: :
Print Book 2010
staff - Mediated _
- Place of publ; H
| — ASSISSING ILL/DD SERVICES
How to get this item
Database: foridCat
Reque:
MARC View (Empl s Only] MARC Record
Requi

‘ , I Patron Request Form

Preston
Library patron

st from Libraries Worldwide

linked from your
Discovery tool, which
sends request to a
queue for staff review.




New For Review

New For Review (2) |

Not Reviewed (2) |

Mew For Review (2) |

Not Reviewed- not seen by your staff.

Reviewed (2) | e

Reviewed — seen or created by your staff.

Patron—Initiated,
staff - Mediated

Preston
Library patron




3. Patron-initiated/unmediated method

Patron-Initiated,
unmediated

Automated system

review where patron
requests bypass staff

review and go directly
to lenders.

Paula
Library patron




ILL requesting configurations

OCLC Service Configuration

QCLE Service Configuration

L " nae
DCLE Adicle Exchandge
Eezource Sharing Mews

Interlibrary Loan Home
Search for requests
Reguest D -
(@) Active Requests () Clozed Requests
Quick Links
Borrowing: Other
Lending:
gE ':‘I'e“ dg - Can You Supphy? (14
M—l Considering - Copies (3)
In Transit (G0 Considering - Loans (11
Received? (57 Supplied
Unfilled {43 Mot Received (13
Receed Owerdue (40)




Patron—Initiated,

Configuring ILL for Discovery eeftedi e patron-initiated,

unmediated

WorldCat Discovery and

To enable patron-initiated ILL requesting vrtdct o
(OCLC Service Configuration):

Item Detail Settings

1. Configure IP Address(es)

Display Settings

2. Configure Request Item buttons

Full Text OpenURL

3. Configure Patron Request Form -

Place Hold/Request

How to configure OpenURL (2 Tt

OPAC Statuses, Locations

® % . " and Circulation Policies
OC LC Service Configuration

Holding Codes & Shelving
Location Messages

0 IP Addresses
a WorldShare ILL
J



https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Reference/Configure_OpenURL#OpenURL_parameter_mapping

WorldShare ILL ‘ Change|

Interlibrary Loan

Options Request Forms

Help on this screen

Borrower Data Customize the WorldShare ILL or Tipasa® request form(s).

Lender Data ¥ WorldShare ILL Request Form

Custom Holdings Preview
Groups )
Display Name: WorldShare ILL Request Form
Custom Holdings In Use: Enabled v URL: https://128802.account worldcat. org/account/route/wsill/workform &
Paths
Bibliographic Section
Automated Request
Manager Section Header: About my item + © Remove a Section
. Field: Input Type: Field Label: Field Values: Options:
Article Exchange
. required
Settings Title/Journal Title v lextarea Title editable

Purchase Options

Request Forms i
required

Author v textarea Author

editable
T Print Settings "
Advanced Workflows
Y,

Patron Settings Publisher v textentry Publisher: g mgmred
editable
ired

Address Book Place of Publication v textentry Place of Publication: g requr
editable
P () required
Notifications Date v texteniry Date dtable
. required
External System ISBN v lextentry ISEN: editable
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Automated Request Manager
« OCLC Service Configuration

-

WorldShare ILL How to create Constant Data

How to create Custom holdings

Interlibrary Loan

Options A t t d R tM ini
. utomated request Managed o it-paced training

We want to hear your thoughts on the new Automated Request Manager.

Borrower Data

Lender Data Borrowing New Request

Custom Holdings
These standard actions are done for all Borrowing New Requests, regardless of profile:

Groups
Bibliographic record
Custom Holdings Best matching bibliographic record applied to request
| Paths ‘ WorldCat holdings check

Available when holdings set in WorldCat

Knowledge base holdings check
Available when OCLC knowledge base holdings set in WorldCat

Automated
Request Manager

Purchase Options ! Available when Custom Holdings Group holdings set in WorldCat

Custom Holdings Group check

Patron Request Main Automations

Workforms Configure automations that will be applied to new borrowing requests. Only the best matching aut

® ocLc

All 3 ILL request
methods

Automate ILL
workflows based on
matched criteria you
define along with
actions you want the
system to perform
on matched

requests.

Automations allow
you to determine
how patron-
generated requests
are processed.


https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/040Custom_Holdings_Groups
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Constant_data/Constant_data
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/WorldShare_Interlibrary_Loan_training/WorldShare_Interlibrary_Loan_exercises#Automated_Request_Manager

Policies Directory Changes — Hours

@ OCLC rolicies

NDHCO (US Central Time J—

Search By E

ND-

Welcome
ﬁ Jenny (NDHCO)]
Sign Out / Help|

Clone of Hennepin County Library - Test Library (NpHCO)

Directory

rofile Collections Policies (0) Schedule ‘ Contacts

Institution Symbol

UTC —6:00 hours) viewing

their own open hours )

Countries (0)
States/Provinces (0)

City

Institution Types (0)
QCLC Supplier

~Operating Hours

This is when we are open!

Monday thru Friday 6:00 AM to 5:00 PM

Last updated Wednesday, February 15, 2023 10:28:47 AM EST

I Delete

DAYS HOURS NOTES

Welcome

- . - ( )
( ,:m, ) O( L‘ Policies Directory ﬁ ———
\ Sign Out / Help

ND- Clone of Hennepin County Library - Test Library (NoHco)

Search

Institution Information

Search By Profile Collections Palicies (0) ‘ Schedule ‘ Contacts
[ Institution Symbol ~|
Last updated Wednesday, February 15, 2023 10:28:47 AM EST
[ndhco |
Countries (0) ~ Operating Hours

States/Provinces (0)
City This is when we are open!

Institution Types (0)

Monday thru Friday 08:30 10 19:30

[JocLc Supplier

NDSTJ (Newfoundland Time
UTC —3:30 hours) viewing

4+ NDHCO's open hours
[ —

Note how hours have adjusted
to their format and time. ®omc




Policies Directory Changes — Closures

NDDRW (Australian Eastern
Daylight Time UTC +11:00

hours) viewing their own
scheduled closure :>

~ Closures

Closed for our March Break

TYPE

Academic Break

CLOSED DATES

20/03/2023 thru MNo March is our Fall break

271032023

OCLC SUPPLIER NOTES

~Closures

Closed for our March Break

TYPE CLOSED DATES OCLC SUPPLIER | NOTES
Academic Break 03/19/2023 thru | No March is our Fall break
03/26/2023

NDHCO (US Central Time
UTC —6:00 hours) viewing
NDDRW's scheduled closure

Note the dates and formats
are adjusted.

@ ogic



SUBMIT REQUESTS AS A PATRON

Patron—-Initiated, Patron—Initiated,
staff - Mediated unmediated

Preston Paula
Library patron Library patron
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WorldCat Discovery- Patron ILL request

Advanced Searc Course Reserves  Resources v € Searchhistory W Saved ltems Patron—Initiated
= ’
staff - Mediated
¢ Backto Search Results Result 10f1
| & Cite | | < Share | | Y¥ Save | How to get this item

The Yellow River

Request from Libraries Worldwide

Authors: Kim Dramer

Request tl lem from another

I\ print Book €2001
New York : Franklin Watts, ©2001.

rary

Preston
Library patron

Summary: Examines the history. geography, and environment of the Yellow River, and discusses aspects of Chinese culture, as
well as famous locations along the river.

iy Kims Draemer

Patron—Initiated,

Subject Headings: Library of Congress Subject Headings
unmediated

China—Civilization—Juvenile literature
Yellow River (China)—Juvenile literature

Faceted Application of Subject Terminology
Civilization

China
China—Yellow River Q
Juvenile works

Library of Congress Subject Headings for Children's Literature
China—Civilization

Paula
Library patron




I Metadata Acquisitions | Licenses Circulation | Interlibrary Loan | Analytics = Admin

‘ x
' 223531691: The Yellow River / Previous Request Next Request |
» Discover ltems
Apply constant data: Actions]]
| Send Request ‘ v ‘ Change Fulfillment Type v H Cancel Request
v Borrowing Requests ‘ v | | Note ‘ Mark as Reviewed | pave Reset | Email H Print Now ‘ v |
‘ Request Purchase Staff Notes 0
New For Review (11) |
Not Reviewed (5) | ~ Request Details (Request ID 223531691)
P Search my library's online catalo
% The Yellow River / (& Patron Summary — ¢
Source WSILLFORM Local ID
Reviewed (6) | Status Not Reviewed
Produced (9) | Title / Journal ‘The Yellow River / y
4 & Open Access
Awaiting Response (8) | Uniform Title ‘ No links found
In Transit (1) [} ‘ Author ‘Kim Dramer q Search Google Scholar
Received (1) [5] ‘ Publisher ‘New York : Franklin Watts, 2001 Search Google Books
Receivediin Use (1) | == (9780531118559 Q Search Google
ISSN ‘
Overdue (1) | _
ocLe 44067026 & View Holdings
Returned v

Dol ‘

Create Request




Patron workform

OCLC Training - TSF Library

t with a librarian (2

The Yellow River
by Kim. Dramer

[ Print book €2001
Database: WorldCat

Workform opens from the ILL

Publication: New York - Frarklin Watts, €201

Physical Description: 63 pages : color llustrations, color map : 25 om.

Language: English

Staff View: MARG Record

ISBN: 053111855X 9780531118559 0331139832 0780531139837
OCLC Number: 24067026

Database: WorldCat

About my request

* Service Type: * Needed before (yyyymmdd): Amount Willing to Pay:(optional)

Book/Media -Loan v

Comments:(optional)

Loan requests may take up to a week to fill; you will be contacted when your item is ready to pick up. Questions? Call us at (614) 555-1212 to obtain status report on your request.

My address and contact information

* First Name: * Last Name: * Library Barcode:

* E-mail Address: Telephone:(optional) * Department:

I \ | v

Send Feedback
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New For Review

New For Review (2) |

— | Not Reviewed- not seen by your staff.

Not Reviewed (2) |

Patron—Initiated,

staff Mediated

Mew For Review (2) |

Reviewed (2) | - | Reviewed — seen or created by your staff.




N eW fo r Rev i ew Patron ILL request

displays in WorldShare ILL

Borrowing Requests: New For Review (2)
} Discover Items

\' Export Al \
£
Rows

Results 1-20f2
AE Alert (4)
‘ ID Status Media Type Title Patron Date Requested - Need Before
‘ Not . Rohrstein,
||' —_
; 180012197 Reviewed The Yellow River | Richard
New For Review (2)
Journal of the
ot Reviewe . merican Chemica
Not Reviewed (2 179969989 :::Imd American Chemical mﬁﬂ'
Society.
Results 1- 20 2 Rows

Awaiting Response (1)

Produced (14) \
In Transit (4) ‘




New For Review- Not Reviewed

Staff checks request:
applies constant data
and Marks as

180012197: The Yellow River /

Apply constant data: Actions:

Send Request ” Change Fulfillment Type + H Cancel Request ‘ | ‘
: : : DEFAULT |~ | | Mark a5 Reviewed

Open Access

Request Details
- il | Purchase Request

Search my library's online catalo:

Status Not Reviewed

Title / Journal The Yellow River / Open Access

No links found

Uniform Title ‘
Search Google Scholar
Author ‘Kim Dramer
Search Google Books
Publisher ‘New York - Franklin Watts, 2001 Search Google
Search Google
ISBN ‘9780531118559
ISSN ‘
ocie ea061025 QY ventodng:  J Staff populates lender
DOI ‘
PMID ‘
Dissertation ‘
Series ‘
Request Tags ‘ Choose.. - 2,
Type Loan v
Format ‘ Book v
Language ‘ Choose v

Edition ‘

® ocLc




3. MANAGE REQUESTS AS A
BORROWING LIBRARY
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Manage Requests as a Borrower

Respond to conditional (up to 4 days to respond)
Receive items in batch (loan and copy)

Request renewal

Return items in batch (loan)

Multiple copies of item workflow (linked requests)
Unfilled requests

Expired requests

NS~ ~



Managing Off-System Requests

€ WorldShare’ SN TR, 2

Metadata Acquisitions Licenses Circulation Interlibrary Loan & Analytics  Admin

Off-System: Borrowing (301)
b Discover Mems
¥ Find Patrons
e 1- 2000301 £% e [ v 1 |[2] 3 [¥] %] > 31
b Borrowing Requests
D Status Media Type Titke Patron Of-Syatem Lender Nead Before = Due Date Tags
» Dogument Dettvery -
160050725 Submitted "} Thes: it o Pisw 3 W42
b Laneions Hasmety LI Submined (W Lus BB Urewd WU
- Fatcheig Recp Ehstsr: of the vor 1
R s s senews @ SEASEN a oz For requests with
.
- 1 Jearahors of Ellis S — " ST . .
== wman o B S | | libraries not
Leneing (58] MG UFFETE B
i £ QIMmoe” (0N 9 T
LSHUMEO0  Urtiled PITIIAIPZ,
Create Lending Request g e re-sebmn
T WFFEYE Homow Hi
b Print Gusus (24) Abgsuads - Untileg [ ]| Hokings PP,
* Mansge Copyright UEHAGIET  Urdiled B OFFSYS bib seerch 112022
Lending Priorities 1BAB45303  Unfiled [ ] Boroesr Ky DAD4I03D
¥ Northiand Conso. .. (1) Bary Iy Hear al
b SHARES (0) 16845302 I Trarsst L et this HoToasersysertio 13082022 31032002 -
Avsricen Wes]

» RAPID (0 at

The Off-system barrowing queue

Off-system for Borrowing.

® ocLc



https://help.oclc.org/Resource_Sharing/Tipasa/Off-System_Requesting/Off-system_borrowing

Managing Off-System Requests

NDOSU Reg ID: 148455 i

168845991: A light in the attic Prevous Request  Next Requast (2

R m— | 1-Create or reuse ILL
Actions requeSt

i Mote || Save | Resst || New || Emaidl | Print Now | =

Resend Request | Ghange Fulfiiment Type = || Cancel Request

\z:buw: Delvery
Request Purchase -System Request

Purchase Requast

» Request Detsils (Re  WMS Acquisitions

@ Patron Summary Search my library's oniine catalog

Source WEILL

Open Access

Status Unfilled No links found
Tithe | Journal Alight in the attic Apply Citation

- _ A8
Uniform Title | $Search Google Schotar
aNox | Sitversiein, Shel @ Search Google Books
Publisher | New York, .Y, : Harpar & Row, 81281, e
ISEN |9?s0mu256?39 008256745 (lib. bag ) STE00G0Z5ET4S &%
ISSN |
ocLe [7574218 &  ViewHoldings

The borrower changes the fulfillment type to "Off-System Request"




Managing off-System Requests

Complete the Off-System

The system prompts the borrower for information about the current off-system lender



Managing off-System Requests

Tipasa® Home
R | Alightin the stic

X Cicss Al Tabs
b Discover Hems

Limk s4arch to
Ed Davidson

Sesnn | Caar
¢ Claze AN Tabs

2 Nams veth “Ed Davdson

¥ Borrowing Requasts
¥ Document Defivery
¥ Lending Requests
b Purchasing Requests
b Oft-System Requests
» Print Queue (24)
» Manage Copyright
Lending Priarities:
» Northiand Conso... (1)
b SHARES ()

P RAPIO (0)

168845991: A light in the attic /

| @ Request 185345601 moved to OF-System: Borrowing queus

NDOSU Kog ID- 143455

]
| cnange Stats = |

Request  Staff Notes

= Recuest Details (Recuest ID 183845891)

@ Fatron Summary

Source WL
Status Submited
Troe oo v
Supplier Reference |
]
Request Tags
Fulfiliment Type Of-System
Lender Name |L—.\.ﬂ Srith Linrary
Lender Symbol |‘==;uc
Email Address. [1@Fresmanturey o
Titls | Journal |;. ght in the alic
#“
uniform Titie [
Author [siversien. shel
Publisher |mvnm MY : Harper & Row, ®1681
ISEN i 7] 745 (Iib. bdg.)
1550 [
ocLe |75-4z|e
ool [
FMID [
Dissertation [
e [
Format [Box w]
Language Englisn {ang) x - |

a

Ssve | Resel || Mew || Email || PrintNow | =

‘Searen my libeary's geiing cataing
Max Coct ) [usow]
Requested on 20032002

Heed Before oSz ™
Shipped Date

Dus Date.

Recelved Date

Return Date.

Supplier's ftem
Barcods.

Logal ID

N

|
Open Access
Mo links found
Apply Citation

Search Gacgls Scholar
ron Gaog 5

Search Gacgle

The system displays the request in off-system format

System will display request ID
as Off-System
Use the Email button to send




4. STATISTICS REPORTS
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Reports for Borrowers aocc v

WorldCat Discovery

WorldCat.org

Interlibrary Loan Home
OCLC WorldShare Interlibrary

Period: | June 2023 ~ | Months: |6 Update

Loan
COUNTER
Search for requests
'Request ID v | I Link Resolver
@ Active Requests | | Closed Requests Assessment Tools
Quick Links
Borrowing: Lending: Other:
AE Alert (2) Supplied OCLC Policies Directory n/
Produced (23) Returned OCLC Service Configuratio
Conditional (1) CLC Usage Statistics /
In Transit (16) OCLC Article Exchange
Received? (16) Resource Sharing News
Expired (3) WS ILL Training Resources
Unfilled (3) OCLC Community Center
Received
Renewal Approved (1)
Returned

» Institution: WSTPU

| Resource Sharing Borrower Reasons For No Report

| Resource Sharing Lender Reasons For No Report

| Borrower Resource Sharing Stats Report

| Lender Resource Sharing Stats Report

| Strategic Union List Report

| Borrower Activity Overview Report

| Lender Activity Overview Report

| Borrower Transaction-Level Detail Report

| Lender Transaction-Level Detail Report

| eSerials Requests by Journal Title Report

| Serials Request Qverview Report



https://help.oclc.org/Librarian_Toolbox/OCLC_Usage_Statistics/060WorldShare_Interlibrary_Loan
https://help.oclc.org/Librarian_Toolbox/OCLC_Usage_Statistics/060WorldShare_Interlibrary_Loan

The four topics...

1. Basics of WSILL Borrowing &
2. Submit requests as a Borrowing Library &)
3. Manage requests as a Borrowing Library &)

4. Generate statistics reports )



Support, Documentation & Tutorials
®ocic https://help.oclc.org o

Welcometo OCLC support OCLC support regions

How can we help you?

Region Location Contact information

Asia Pacific OCLC Asia Pacific On +1-614-764-5009
6565 Kilgour Place
Dublin, Chio 43017

&

Australia and New Zealand OCLC Support—Australia and New Zealand T: 1300 260 795 (local call
Level 8, 310 King Street On+611(0) 399290800
Melbourne 3000, Victoria
I @ Support availability Al
Select a category
| D v <) —>
E‘ United States OCLC Support—United States T: 1-300-8458-5800 (toll free in USA and
6565 Kilgour Place Canada)
Discovery and Reference Library Management Metadata Services Resource Sharing &b"”‘c‘hm“wﬂ Cr+1-614-793-2682

Submit\View requests



http://oc.lc/support
http://oc.lc/support
https://help.oclc.org/

Thank You!

Please remember to fill out the evaluation for this class
« Category: Resource Sharing and Delivery
« Class name: WorldShare ILL Borrowing

* |nstructor: Lucia Shelton
« Date: April 11, 2024

Training questions? Contact OCLC Training training@oclc.org/


mailto:training@oclc.org/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39

