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For libraries in the United States, after completing this course, 
you should be able to:
• Configure copyright management options
• Track copyright compliance for ILL requests requiring royalty 

payments
• Interpret the copyright queue
• Select the appropriate option in the copyright clearance 

section of a request
• Use Tipasa copyright reports

Learning objectives
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• CCG: Complies with Copyright Guidelines
– Your library does not subscribe to the journal AND the publication date is 

within the last 5 years
– With CCG, you should request only 5 copies per title in a year

• CCL: Complies with Copyright Law
– Your library subscribes to the journal OR the publication date is more than 

5 years ago
– No limit on number of copies you can request under CCL

U.S. copyright: CCG and CCL
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• View copyright clearing in separate queue, if desired
• For copy requests for publication date within last 5 years:

– Match to previously borrowed titles and track times used
– Mark as:

• CCG (cleared for fair use)
• Clear with fee payment required (CCG) (obtain cost from CCC)
• Other

• View and export copyright information by title, edit 
copyright usage and view and export data about payable 
copyright fees

Copyright management features
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• Without copyright management

• With copyright management turned on

Copyright management
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• If request matches an applicable automation…
• And a Proven Sender fills the request using Article 

Exchange…
• Then patron is notified and can access article in My 

Account
• Without intervention by borrowing library
• (and for CCG requests, use count for that title will be 

automatically incremented, if there is a valid issue date in 
the request)

Copy requests can be “automatic”
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Patron view of copyright compliance statement
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Copyright queue
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Copyright queue

3 CCG requests for this title 
this calendar year. Of those 3, 
2 have been filled; 1 is pending

Request does not match title in 
your copyright table (e.g., no 
ISSN or OCLC # in request)
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• Tipasa attempts to match copy requests to records in your library’s 
copyright table using ISSN and OCLC number

• If request contains neither ISSN nor OCLC number:
– In copyright queue > Used column, ? displays
– In copyright section of request, message displays: 

“This request has neither ISSN nor OCLC # for copyright 
matching.”

• If no matches or multiple matches:
– In copyright queue > Used column, ? displays
– In copyright section of request, message displays: 

“No previously borrowed journal matches found.”

Copyright matching
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No match found

No ISSN nor OCLC #
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Check for similar previously borrowed titles
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Search WorldCat to find OCLC # or ISSN

Expert search:
Title phrase = Performance 

improvement quarterly
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Select title
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Apply data to request
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Request now has ISSN & OCLC #
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Request now matches previously requested title
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Make copyright clearance selection
Matched on OCLC # 

and ISSN

So far this year, used less than 
5 times, so no payment required

Therefore, staff marks as 
Clear for Fair Use (CCG)
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Another title-matching example

ISSN in request
Title not used

Click to create new title in 
your library’s Copyright 

Titles table
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Create new title
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Another title-matching example

Potential 
match Click to confirm 

match
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Use count 5+
When a title’s use count is 

5+, number has orange 
background
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Other copyright clearance options
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Copyright clearance 
accordion for copy 
requests with issue 
date more than 5  
years ago

(not included in use 
count)

CCL
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If you change copyright compliance, counts automatically 
update (in copyright queue and individual requests)

Copyright counts updated automatically
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Includes both filled and unfilled requests marked CCG, “CCG 
with fee payment required”, or “other”

Copyright Titles
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Copyright Titles: view details
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Copyright Titles: Edit copyright usage
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Only filled requests marked “CCG with fee payment required” 
which have not yet been added to a payment batch

Copyright Fees Payable
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Create payment batch
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Export payment batch

Export 
as CSV
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Payment batch formatted in Excel
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In most web browsers, you can
• Press Ctrl and + to make the display bigger
• Press Ctrl and – to make the display smaller

Quiz & simulation tips
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If you’re not sure what to do next, many simulation screens 
have a Hint button at the top

Simulation tips
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Simulation and quiz
• If you are participating in a live online class

• See clickable links in Webex chat panel
• When you have finished the simulation, please click the 

smile reaction from the bottom of the screen
• If you finish early, also try the Quiz
• To open chat panel, click the button at the bottom right of the 

screen

• If you are viewing a recording  
• Pause the recording (use button at bottom of screen) to do 

the simulation and quiz
• See clickable links in Webex chat panel
• To open the chat panel, click the button in the upper right 

corner
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• Available since October 23, 2023
• Enable Proven Senders to automatically receive copy 

requests from all suppliers
• See release notes for more information

Proven senders enhancement

https://help.oclc.org/Resource_Sharing/Tipasa/Release_notes_and_known_issues/2023_Tipasa_release_notes/075Tipasa_release_notes_October_2023#Enable_Proven_Senders_to_automatically_receive_requests_from_all_suppliers
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Documentation and training

Or directly at 
https://help.oclc.org/Resource_Sharing/Tipasa 

https://help.oclc.org/Resource_Sharing/Tipasa
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• Discussions with Tipasa users in other institutions
• News and events
• Search enhancement requests or contribute your own

Community Center
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When you exit from WebEx, you will automatically be directed to an 
evaluation form:
• Instructor: Rick Newell
• Class name: Copyright Management

Training questions (what’s covered in a class, etc.)?
Contact Rick Newell
newellr@oclc.org or 1.800.848.5878

Thank You!

mailto:newellr@oclc.org

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40

