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In this course you will learn...

tThe basics of WorldShare ILL ‘

Why prepare for WorldShare ILL |

How to create and process requests

How statistics reports can help

Documentation & Support



1- BASICS OF WORLDSHARE ILL
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Built around the WorldCat database

Y WorldCat’

Connect to the
world's collected

knowledge.

WorldCat is the world’s most p i of i ion about library collections.
OCLC delivers quality, discoverability and value. Member libraries provide the foundation. Partners support
WorldCat growth

WorldCat is filled with millions of popular and unique items.

{ HAVE ThHE

PARAH S AND

1VE COME FOR
J | MY REWAHD'

Nepsiese wood carving, horse with seddie blanket

Over 500 million bibliographic
records with over 3 billion
holdings.




The library’s OCLC symbol

Holdings information in WorldCat became available for
Interllbrary LOan purposes Holdings Information
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Borrowing Library
A library requesting items in WorldShare ILL.

Lending Library
A library supplying items in WorldShare ILL.

Loan Request
A physical item such as a book, DVD, magazine, etc. to be
returned.

Copy Request
An item not to be returned (i.e., electronic or paper copy of
articles or book chapters/pages)




How does it work?

How is a request submitted electronically in WorldShare ILL by staff?
1. Search WorldCat for Item — Discover Items

Choose your lenders from libraries with holdings

Send Request

Receive Iltem

a &~ w0 Db

Return ltem

Discover Choose Send
ltems Lenders Request




Borrower Request Workflow

Lender String is list of potential lenders you select for an item

Lender Stiing VLB, PZL, VPL, VAK, MDB, TSC, VLC, VPW, TWP, AXJ, VAE, A2A, FFL, NCL, GSC Clearlenderstrinm‘- o Tt ‘

« Upto 15 lenders at a time.
« System automatically moves request to next lender.

« The more lenders in the string the better the chance for
request fulfillment.

« Options for automation of lender string.



Request type determines workflow

Type also determines completion (B=Borrower or L=Lender)

Loan Request

*Yes *Receives Item . : *Checked In/
Creates Loan -Shipped/ -Received/In iyttt Complete
9 InTransit Use *Closed

‘Copy Request
Creates Copy :gzioped/ e e e _ No Due Date on
Reduest InTransit *Closed ] Copy requests




2- PREPARING FOR ILL
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Accessing WorldShare ILL — new subscribers

WorldShare ILL is a subscription service

When your subscription process is complete, you will be sent
a welcome email that includes:

* Your library’s custom Web address for WorldShare ILL

* Your WorldShare ILL Username (can be changed later)

* Instructions for setting up your WorldShare ILL Password
« A 9-digit Authorization Number and Password for Stats



Accessing WorldShare ILL — new staff

If your library already has access to WorldShare ILL:

«  Consult with your colleagues; they may be able to give you your
institution’s custom Web address. If not, OCLC Customer Support
can provide it

« Acolleague can create a User Name for you, or you can create one
for yourself.

« |f a colleague creates a User Name for you, you will still have to
create your password

« User Names can always be changed later on



Interlibrary Loan role comparison

Action

WorldShare ILL Admin WorldShare ILL User

Assign roles to other users. X
Create a user that automatically
has the Everyone role assigned.

Author ad-hoc reports in the X
analytics environment

(Tipasa only)

Canuse OCLC Service X

Configuration.

Create users, regardless of X
module (Circ, Acq, etc.)

Delete users. X

Perform all operations, including X
assigning roles to users.



Prepare for ILL

Why to prepare?

Because it saves time, avoids mistakes and helps on issues resolution.

1. Set your policies
OCLC Policies Directory

2. Speed up processing of request form
Service Configuration > WorldShare ILL > Constant Data

3. Make your OPAC visible
Service Configuration > WorldCat Registry > Online Catalog



1. Prepare for ILL- Set your policies

Set in the OCLC Policies Directory

Interlibrary Loan Home

Search for requests

Reguest D - Go

(@) Active Requests () Clozed Requests

Quick Links
Borrowing: Other:
Lending:

gE .I:.IIert d[91?5 Can You Su (14 < oL Pullc_les Directory >

Produced (75) Considering - Copies (31 o AT
In Transit (0} Considering - Loans (111 QCLC Usane Statistics
Received? (571 Supplied OCLC Adicle Exchandge
Linfilled {4 Mot Received (1% Eesource Sharing Mews

Receed Overdue (40




2. Speed up processing - Create Constant Data

Created in OCLC Service Configuration

Interlibrary Loan Home

Search for requests

Reguest D - Go

(@) Active Requests () Clozed Requests

Quick Links
Borrowing: Other
Lending:

AE Alert (99 o] Balichesbisacton

Pmducedl[?ﬁl C@D"r:osli‘dsel:inq o b;:ies 3 UCLC Ser\rce Cr_muratiun
In Transit (G Tra.nsﬂ alll Considering - Loans (113 L == e ==
Received? (571 Supplied OCLC Adicle Exchandge
Unfilled {43 Mot Received (1) Eesource Sharing Mewws

Receed Overdue (40




3. Speed up processing - Custom Holdings

Provides a way to « 590
organize and prioritize EASTFREE symbols
lenders based on

reciprocal STATEFREE * 20
arrangements, symbols

geographic location,
and special services.

CITYFRee ° 44
' symbols




How to create Custom Holdings

Custom Holdings are created in OCLC Service Configuration

They consist of two components- Groups and Paths
* First Create a Group
 Then Create a Path

® OCLC[F Service Configuration



Managing Custom Holdings
Review at least annually

* Custom Holdings BEST LENDERS Create New Custom Holdings Group

Groups Name:

Description: libraries in US giving us best service.

Some lender’s policies will |
change cccomag | el e .

group: 4
CLEVELAND PUB LIBR
[ csu ®
CLEVELAND STATE UNIV LIBR.
y . () LMC ®
Some lender’s services may e
LIBR

[ VWM ®

Change, making them no WILLIAM & MARY LIBRS
longer a good match for your
g rO U p Add/Edit symbol(s)



Borrower Reasons for No Report

If you find a lot of “Aged to
Unfilled”, “Aged to next lender”
or “Auto-deflection” reasons,
you may want to remove those
lenders from Custom Holdings
Groups.

Imprint
Date

2018

1988

1994

1967

1999

Lender Symbol

Srow. INST_SYM

WSTPV

Srow. INST_SYM

WSTPV

WSTPV

Unfilled o
Date

Lender Full Reason For
Name No

Srow.INST_NAME UNSPECIFIED  6/10/2020
OCLC EASTERN

TRAINING-TPY ﬁﬁEI[I)_JEOD 6/8/2020
(BETA)

Srow.INST_NAME UNSPECIFIED  6/20/2020

OCLC EASTERN
TRAINING-TPV SﬁEI[ELTSD 6/12/2020
(BETA)

OCLCEASTERN | AUTO-

TRAINING-TPV DEFLECTION: § 662020
e FORMAT
TYPE v




Managing Custom Holdings Groups

IP Addresses OCLC Training: WSTPU (OCLC WorldShare ILL Beta) (128802) | Change|

WorldShare ILL

Help on this screen

Custom Holdings Groups Symbol Search

Interlibrary Loan

. Required fields are marked with an asterisk *
Options

Display groups: by group name ||by symbeol o
Barrower Data

Lender Data “ Enter symbol. CGA Search 9

Custom Holdings Institution Symbol: CGA

Groups
Custom Holdings Group ’ In my group \e

Custom Holdings Paths

10COPIESOH ® Yes ® No
Direct Request Profiles

_ 1CTFREE O Yes ® No

Purchase Options

1FREEPA O Yes ® No
Patron Request
Workforms

10HFREE ® Yes O No
Print Settings

2CTFREE ) Yes ® No
A A mim A VAT el am \ )




Deleting Custom Holdings Groups

Attempting to delete a Custom Holdings Group that is used
in a Custom Holdings Path will product the following error:

OCLC Training TPV- TPV (85742) -

WorldShare ILL

I We apologize, there seems to be a problem with the module you are accessing. Please come back later or try a different module.

Need Help? 2! Help and Tutorials ~ E-mail: Support Page %, +1-614-764-6000, ext. 3510 1-800-848-5800

1. Remove Group from Path(s) OR Delete Path(s) where referenced
2. Then, delete the Group



Automated Request Manage
« OCLC Service Configuration

-

WorldShare ILL How to create Constant Data

How to create Custom holdings

Interlibrary Loan

Options Automated Request Manager gelf-paced training

Borrower Data We want to hear your thoughts on the new Automated Request Manager.

Lender Data Borrowing New Request

Custom Holdings
Groups These standard actions are done for all Borrowing New Requests, regardless of profile:

Bibliographic record

Custom Holdings Best matching bibliographic record applied to request

Paths WorldCat holdings check
' Available when holdings set in WorldCat

Automated Knowledge base holdings check
Request Manager Available when OCLC knowledge base holdings set in WorldCat

‘ Custom Holdings Group check
Purchase Options Available when Custom Holdings Group holdings set in WorldCat

Patron Request Main Automations

Workforms Configure automations that will be applied to new borrowing requests. Only the best matching auto

Automate ILL
workflows based on
matched criteria you
define along with
actions you want the
system to perform on
matched requests.

Automations allow



https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/040Custom_Holdings_Groups
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Constant_data/Constant_data
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/WorldShare_Interlibrary_Loan_training/WorldShare_Interlibrary_Loan_exercises#Automated_Request_Manager

IFM — Interlibrary Loan Fee Management

« Automates the billing of ILL transactions using the libraries
OCLC account. Both libraries must accept IFM.

Borrowing Library Lending Library

+$10
. (Credit)




Where to specify IFM preference

« OCLC Policies Directory (Lenders)
 OCLC Service Configuration (Constant data)
« Within the ILL request workform




Profile Collections

» Deflections

Schedule

Contacts

Specifying IFM preference
OCLC Policies Directory

Last updated Tuesday, June 26, 2018 1:44:45 PM EDT

» Copies

- Loans

General Loan Policy
SERVICE

Loan ltem Max: 5

Loan Period: 1 Day(s)
Renewal Max: 21

Renewal Period: 2 Week(s)

Note:

Add Copy Policy
\

*Required Fields (B

\‘ & Add Delivery Method

EFTS

lling Methods.

= TYPE FEE
- Bills Not Issued v

& Add Billing Method| Bills Not Issued |

Invoice Monthly
Invoice Periodically
Invoice to Follow

Invoice with Item

Credit Card
IFLA Voucher

canc (RN

ng

ng - Casseatte
ng - CD

ng -LP

-DVD
-VHS

tions Use Only

2f Edit §{ Delete

DETAILS

Requests:
1. OCLC ILL - 5.00
2. ALA-5.00

Handling:
1. Standard - 5.00

Delivery:
1. Email
2. Odyssey
3. Fax




Specifying IFM preference

OCLC Service Configuration
 Set constant data records to indicate IFM use

# ILL Fes Management (IFM):

Maximum Cost; 5.00 Currency: usD v

If you only want items that are free, enter 0.00

If you do not enter an amount, you will be responsible for whatever the lender

charges.
Copyright Compliance ) CCG: Conforms to CONTU Guidelines
(US only)
) CCL: Conforms to U.S. Copyright Law
® None
Affiliations
Billing Notes

Save As New | Save | Cancel

4



Specifying IFM preference

ILL request workform

« Mark IFM option and enter the max cost

Novels

| Send Reguest | - || Save For Review |

WSTPU Reg ID: 1283802

Apply constant data: Actions:
DEFAULT | + | | Reset |

Billing | Copy from shipping
Bill To |OCLC Training - LOAN Borrower CD
Address [11 Dupont Circle N
|suite 550
City |Washington
State/Province | District Of Columbia v
Country [ United States v
Postal Code |29035
Billing Notes |

#| Use ILL Fee Management (IFM) for payment
Maximum Cost |: a0 UsD v

o0

Copyright Compliance

® ocLc

If you do not enter an amount, yuu‘will be responsible for whatever the lender charges.
) CCG: Conforms to CONTU Guidelines '~/ CCL: Conforms to U.S. Copyright Law  '® None




4. Make OPAC visible — Update WorldCat Registry

List of lenders, some with links back to their OPACs

-

Meed Help? w Jane Doe  w

DL
< WorldShare User support info

I Interlibrary Loan ~ Admin

[ m

Interiibrary Loan Home I @ Gone with the wind (290058)

Author Mitchell, Margaret, Herman Finkelstein Collection (Library of Congress); Alfred Whital Stern Collection of Lincolniana (Library of Congress);
Al WorldCat - Rouben Mamoulian Collection (Library of Congress)
Title = Type

Publisher New York : The Macmillan Company, 1936
gonewith the wind |
il 0CLC Number 290058
| search | clear

Advanced Search lSearch my library's online catalog Li n k to yo u r I i b ra y’S O PAC

Close All Tabs
Lender String |c|ear Quantity 1
X Search: Ttle = gone with
the wind (Al WorldCat)
¥ Holdings: Gone with the wind AllH B
(290058)
3 Gone with the wind Filter by: Custom Holdings Path + | Select A | Year.| | Vu\ume.| | | Go |
Results 1 - 100 of 2627 Rows 100 1
» Borrowing Requests
Library ~  Supplier Days To Respond Location ~ Symbol Group Cost IFM  Holdings

» Lending Requests .
— Copies: 4 days Copies: 10.00-25.00USD
© AUERICANUNIV Yes pes ! us,D0C EAU pres Yes
} Purchasing Requests Loans: 4 days Loans: 10.00-25.00 USD
. _ Copies: 4 days Copies: 7.50 - 10.00 USD
¥ Print Queue (14
o] (14) @ CATHOLIC UMIV OF AMERICA Yes Loans: 4 days us, DC Dcu Loans:  10.00 USD Yes
6 DISTRICT OF COLUMBIA PUB LIBR = = us, DC DwP =
. Copies: 4 days Copies: 0.10-15.00 USD
GEORGE WASHINGTON UNIV B us, bDc DGW h(
6 =2 Loans: 4 days ! Loans: 15.00USD es

® ocLc




4. Make OPAC visible — Update WorldCat Registry
Service Configuration: WorldCat Registry > Online Catalog

WorldCat Registry

Search

Create a New Institution
Profile Summary

Name and Location
Map

Open Hours

Branches and Affiliates
Contacts

Identifiers

l Online Catalog l

Virtual Reference

Currency and Locale
Authorized Users

Profile History

1P Addresses

® ocLc

OCLC Training: WSTPU (OCLC WorldShare ILL Beta) (128802) ‘ Change|

Online Catalog Help on this screen
Last Updated: 6/7/13

Do you have a Web-accessible catalog? Here you can list information about its vendor and the various URL syntaxes used to access records. It may take up to 24 hours for any changes to your institution's
Online Catalog links to be reflected in other OCLC services.

Online Catalog Availability

'® Available Onling ' Available on Intranet Only ' Not Available

Online Catalog

Library System Used: \ OCLC - WorldCat Local v
Base URL: |nttp:iiocwms worldcat org/ocle/ Test |
Online Catalog Direct to ISBN: ‘ Test ‘

® Use 10 Digits ' Use 13 Digits

Online Catalog Direct to ISSN: ‘http lfocwms worldcat.orgfissn/ Test ‘
e-Serial ISSN Search: [ Test |
Online Catalog Direct to GCLC Number: ‘htlp ffocwms.worldcat.orgloclc/ Test ‘
Add Leading Zeroes 1o the OCLC search Term: [ Yes

OCLC Number Prefix: =) Do not add prefix to the OCLC Number

) Add ocnfocm/on prefix to the OCLC Number
) Add the following custom prefix to the OCLC




OCLC Article Exchange Files no Iarge!' than 120 MB.

Select a file to drop:

“ Choose File |Nc file chosen

Note: Document expires in 30 days or after viewed five times. Staff preview

® ocLc




3. HOW TO CREATE ILL REQUESTS

Overview

® ocLc



Deflection

Love in the time of cholera

Authors: Gabriel Garcia Marguez (Author), Edith Grossman (Translator), Armando Duran
(Narrator), Blackstone Audio, Inc

Summary: In their youth, Florentino Ariza and Fermina Daza fall passionately in love. When
Fermina eventually chooses to marry a wealthy, well-born doctor, Florentino is devastated,

Show more v

¥; Audiobook on CD, English, 2013

Edition: Unabridged

Publisher: Blackstone Audio, Inc., [Ashland, Oregon],
2013

Requests sent to lenders with
deflection policies will be
automatically declined and moved to
next lender on the string according
to the policies.




The colors of nature : culture, identity, and the natural world

Authors: Alison Hawthorne Deming, Lauret E. Savoy

Summary: "From African American to Asian American, indigenous to immigrant, h Loan req uest

"multiracial” to "mixedblood,” the diversity of cultures in today's world is reflected in our

Show more v

@ Print Book, English, 2011
Edition: Rev. ed
Publisher: Milkweed Editions, Minneapolis, Minn.,

20m
P L www.verniana.org
T verniana
L ]
< Jules Verne Studies/Etudes Jules Verne ISSN 1565-8872
C O py I'e q U eSt — Submitted October 18, 2010 Published December 12, 2010

Proposé le 18 octobre 2010 Publié le 12 décembre 2010

Verne's Forgotten, Youthful Swashbuckler

Brian Taves




o The code breaker : Jennifer Doudna, gene editing, and the future of the human race (1187220557)

L o a n re u e st Author Isaacson, Walter 2- Populate your
e lender string and

Publisher New York : Simon & Schuster, [2021]
©OCLC Number 1187220557 create your request
_ ‘Search my library's online catalog
Interlibrary Loan Home /
Lender clear Quantity Create Request
w Discover ltems 1- Discover i [ ]
All Holdings ~ State Holdings  Regional Holdings
Search and select
SGOPE yOUI' |tem Filter by: | Custom Haldings Path v | Select ~  Year Volume: Go
Results 1 - 100 of 1636 Rows [ 100_v 1)[2][3][4][5
~
| A” WorIdCal | Library Suppliey Days To Respond Location Symbol Group Cost IFM Holdings
Index _ Coples: 4 days Coples: 0.00 USD
& AVON LAKE PUB LIBR Yes Loanz: 4 days Us, OH OHIWF Loans: 0.00 USD Yes
e v
© BALDWIN WALLACE UNIV Yes E::: :;:’: US,OH  OxB f:::: 00 usD o
Term(s) e S ’
lthe code breaker| l
— WSTPU Reg ID: 128802
| Search | Clear The code breaker : Jennifer Doudna, gene editing, and the future of the human race

Advanced Search cond Reavest Save For Few 3- Apply constant data \Anplv constant data: Actions:
en eques - ave For Review .
and submit your DEFAULT | - | | Reset

request

» Borrowing Requests

» Multiple Requests
~ Request Detalls (Request ID NEW})

& Patron Summary Search my.library's online catalog

Title / Journal The code breaker : Jennifer Doudna, gene editing, and the future of the Local ID
human race q
Uniform Title ‘
Open Access
Author ‘Isaacson. Walter aQ No links found
) Apply Citation
Publisher ‘New York : Simon & Schuster, [2021] Sy
ISBN ‘9?81982115352 (hardcover) 1982115858 (hardcover) (ebook) (ebook) Y Search Google Scholar
ISSN ‘ Search Google Books.

ocLc Search Google v

@&  View Holdings

[ 1187220857

Dol [



Process loan request

~ Borrowing Requests

AE Alert (3)

New For Review (5)

Reviewed (5)

Produced (31)

Process your loan requests and
update the status until item is
returned to the lender.

Any request pending of action will
have a question mark next to the
status and needs update.

Conditional (1)

In Transit (6) [

Unfilled (19)

<
<

Received? (1)

Expired (1)

Received (6) @

|
|
|
|
|
Not Received (4) |
|
|
|
|

Received/In Use (3)

Renewal Requested (1) ‘

Renewal Approved (1) ‘

Renewal Denied (1) ‘

Overdue (4) \

Recalled (2) |

Received but Missing (2) |

Returned (12) ‘

Returned (12) |

Returned but Missing (3) |

Linked Requests (2) |

Create Request ‘



Copy request

« Same process of loan request
- Discover item, populate lender string, apply constant data, submit

 If searching at journal level, provide article level
information in the request.

« Supplied electronic copies will be under “In Transit’ status.

« Supplied electronic copies via Article Exchange will also
be under AE Alert status.

®ocLc

37



4. STATISTICS REPORTS

9-digit authorization

® ocLc



Statistics reports

Interlibrary Loan Home

Search for requests

Reguest D -

(@) Active Requests () Clozed Requests

Quick Links
Borrowing: Other:
Lending:

gE .I:.IIert d[91?5 Can You Su (14 CLC Plc_les DIECDN )

m—l Considering - Copies (3) A
In Transit (0} Considering - Loans (1) OCLC Usadge Statistics
Received? (57} Supplied », == —
Linfilled {4 Mot Received (1% Eesource Sharing Mews

Receed Overdue (40




Statistics reports

@ OCLC" usage statistics

i About WorldShare Interlibrary Loan = Comments ? Help

Period: | December 2021 % | Months: |6 Update | | Email

WorldCat Discovery

WorldCat.org

OCLC WorldShare Interlibrary

Loan - Institution: WSTPU

COUNTER =
! Resource Sharing Borrower Reasons For No Report

Link Resolver n

Resource Sharing Lender Reasons For No Report

assesement Tools 3 Borrower Resource Sharing Stats Report

Select the report

Lender Resource Sharing Stats Report

Strategic Union List Report

Borrower Activity Overview Report

Borrower Transaction-Level Detail Report

eSerials Requests by Journal Title Report

Serials Request Overview Report

Copyright Compliance Payment Report

Exit OCLC® Usage Statistics | Copyright © 2022 OCLC as to electronic presentation and platform. All Rights Reserved.




Statistics reports

i About WorldShare Interlibrary Loan ~ Comments ? Help

Period: | December 2021 v | [Update | xport | [=] Email

Select the month 1 f

Resource Sharing Borrower Reasons For No Report

Export it to Excel or send
REPORTING PERIOD: INSTITUTION: SYMBOL: it to your email address.

December 2021 @ OCLC EASTERN TRAINING - TPU (BETA)  WSTPU

Lender I Illiad . I . Imprint Lender Full Reason For Lender
o, Record Title OCLC # Article(Citation) Date(Citation) Lender Symbol Unfilled
Position TN Date Name No
Number Date

GUNS, GERMS,
AND STEEL : THE OCLC EASTERN AEED TS

1 210842006 FATES OF 35792200 1997 WSTPV TRAINING-TPV STRED 12/1/2021
HUMAN (BETA)
SOCIETIES
HUSBANDS OF OCLCEASTERN  oep 1o

1 211201047 EVELYN HUGO - 957077686 2017 WSTPV (TEI?I%AT\E;NGIPV UNFILLED 12/27/2021
ANOVEL

OCLC EASTERN 'SEIEE CTIGRE
1 211234669 ABBEY ROAD 20369812 1987 WSTPV TRAINING-TPV T . 12/14/2021
(BETA) TYPE

THE CODE
BREAKER :
JENNIFER OCLC EASTERN AGED TO

1 211234801 DOUDNA, GENE 1187220557 2021 WSTPV TRAINING-TPV iyt 12/23/2021 ¥

4 »

® ocLc




Statistics reports — automatically sent

WSTPU -- The report (Borrower Activity Overview Report -- Instituti... After you configure

Usage_Statistics@oclc.org © 9 © > @& - the email
To @ Shelton,Lucia Tue 4:54 PM addreSS(eS) to

Retention Policy 2 Year Delete - Default (2 years) Expires 12/4/2025

20231101-institutionBorrowerOverview.htm|
® x v

N\
N\

Start your reply all with: | Thank you! Received, twu. Thank you very much! @ Feedback

ASSESSmeEnt 1001s

Ut q Perioc: [November 2023 ~/
Months: |8
Update

Export Email

Logn Comments Help

WSTPU -- The report (Borrower Activity Overview Report -- |
20231101

Borrower Activity Overview Report -- Institution

Reporting Period:
November 2023 - June 2023

Institution:
OCLC EASTERN TRAINING - TPU (BETA)

Symbeol:

WSTPU
History

Nov 2023 | Oct 2023 | Sep 2023 | Aug 2023 | Jul 2023 | Jun 2023

Requests Initiated 32 8 33 7 33 6
Requests From WorldCat 32 7 32 7 33 6
Requests Cancelled 1 0 0 1 0 0
Requests Filled 13 6 8 3 11 3
T e 11 - - 1 Q 1




The four topics...

The basics of WorldShare ILL | ()

Why prepare for WorldShare ILL ‘ @

How to create and manage requests @

How statistics reports can help @




Support, Documentation & Tutorials
®ocic https://help.oclc.org o

Welcometo OCLC support OCLC support regions

How can we help you?

Region Location Contact information

Asia Pacific OCLC Asia Pacific On +1-614-764-5009
6565 Kilgour Place
Dublin, Chio 43017

&

Australia and New Zealand OCLC Support—Australia and New Zealand T: 1300 260 795 (local call
Level 8, 310 King Street On+611(0) 399290800
Melbourne 3000, Victoria
I @ Support availability Al
Select a category
| D v <) —>
E‘ United States OCLC Support—United States T: 1-300-8458-5800 (toll free in USA and
6565 Kilgour Place Canada)
Discovery and Reference Library Management Metadata Services Resource Sharing &b"”‘c‘hm“wﬂ Cr+1-614-793-2682

Submit\View requests



http://oc.lc/support
http://oc.lc/support
https://help.oclc.org/




Thank You!

Please remember to fill out the evaluation for this class

Date: 02/15/2024

Instructor: Lucia Shelton

Category: Resource Sharing and Delivery

Class name: Introduction to WorldShare Interlibrary Loan

Training questions? Contact OCLC Training training@oclc.org/



mailto:training@oclc.org/
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